3akoH P® ot 7 dpeBpanist 1992 r. N 2300-I "O 3amure npaB notpedutesnein” (¢ uSMEHEHUSIMU U
TOTIOJTHEHUSIMMN )

Hacrosimuit 3akoH perynupyeTr OTHOIIEHMS, BO3HUKAKOIIME MEXJy MOTPEeOUTEeNsIMU MU
W3rOTOBUTENSIMUA, UCTIOJIHUTENISIMU, UMIIOPTEPAMH, MTPOIABLIAMU, BJIAJEJIbIAMUA arperaTopoB MHGopMauuu o
ToBapax (yciayrax) npu Npojaxe TOBapoB (BbINOJHEHUWM pa0OT, OKAa3aHWM YCIYT), YCTAHABIMBAET NpaBa
noTpeouTesiell Ha NPUOOPETEHNE TOBAPOB (padoT, YCYT) HAIEXKAIIEro KayecTBa U O€30MacHbIX ISl >KU3HU,
3[10pOBbS1, UMYILIECTBA MOTPEOUTENEN U OKPY>KAIOLIEH Cpefibl, NoJlyYeHue nHopMayyu O ToBapax (padoTax,
yciyrax) 1 006 UX U3roTOBUTENSIX (MCHOJHUTENSIX, NPOJIaBLAaX), O BAJEblAX arperaTopoB UHGOpMAaLUU O
ToBapax (yciyrax), MpOCBELIEHUE, FOCYJAPCTBEHHYI0 M OOILLECTBEHHYIO 3alUTy WX HMHTEPECOB, a TaKXKe
onpeyiessieT MEXaHU3M peannu3aluy 3TUX Tpas.

OcCHOBHbIE MOHSITHUSL, UCTIOJIb3YEMbIE B HACTOSILEM 3aKOHe:

NOTPeoUTEb - TPAKIAaHVH, MEIOIINI HaMepeHre 3aKa3aTh WM NMPHoOpecTr MO0 3aKa3bIBAIOLIHI,
NPUOOPETAIOIIMIA WITA UCTIOJIL3YIOIIMIA TOBAPbI (PaboThl, YCIYyIrH) UCKITFOUUTENBHO JIJIs1 JIMYHBIX, CEMENHBIX,
JIOMAIIIHUX U UHBIX HY3K], HE CBSI3aHHBIX C OCYLIECTBJICHUEM MPEANPUHUMATELCKOM IESITeIbHOCTH;

M3rOTOBUTENIb - OpPraHu3alysi HE3aBUCMMO OT €€ OpPraHM3alOHHO-TIPABOBOM (popMbl, a Takxke
VHVBUY AJIbHbIV TPEANPUHUMATETb, TPOU3BOJSLLIME TOBAPHI U1l peann3alyy NOTPeOUTENSIM;

WCMIOJTHUTENIb - OpraHu3alusi He3aBUCHMO OT €€ OpraHM3alMOHHO-NPaBOBOI (POPMbI, a TaKXe
VHVBUY aJIbHBIN TIPEANPUHAMATENb, BLIMOIHSIOMIE Pab0Thl WM OKa3bIBAIOIIKME YCIYTH MOTPEOUTEIISIM 110
BO3ME3[JHOMY JIOTOBOPY;

NMpojasel] - OpraHu3auys HE3aBUCMMO OT €€ OpraHM3alMOHHO-NPAaBOBO (pOopMbl, a Takxke
VHVBUTY JTbHBIN TIPEANPUHUMATENTh, PeATTU3YIOIIUE TOBAPbI MOTPEOUTEIISIM IO [IOTOBOPY KYTITU-TIPOIAKU;

a63al ceibMOil yTpaTul CUmy;

He0CTAaTOK ToBapa (padoThl, YCJAYrM) - HECOOTBETCTBME ToBapa (paboThbl, YCIyru) WU
00s13aTeJIbHBIM TPeOOBaHUSIM, TIPEYCMOTPEHHbIM 3aKOHOM JMOO B YCTAaHOBJIEHHOM UM TIOPSIKE, WJIM
YCJIOBUSIM JIOrOBOpa (MPU MX OTCYTCTBUAM WJIM HEMOJIHOTE YCJIOBUN OOBIYHO NPEAbSIBISEMbIM TPEOOBAHUSIM),
WM LEJsIM, [JIsl KOTOpbIX ToBap (paboTra, ycilyra) Takoro poja OObIYHO MCHOJBb3YETCSl, WM LENSIM, O
KOTOPbIX MpofaBel, (MCMOJHUTENb) ObUT TMOCTABJIEH B W3BECTHOCTb IMOTPEOMTENIEM MpPU 3aAKIFOYECHUN
JI0roBOpa, Uau o0pa3uy 1 (MJM) ONMCAHUIO MTPU MPOfIAKE TOBapa Mo 00pasuy U (Un) MO ONUCAHUIO;

CYIIECTBEHHBIN HENOCTAaTOK ToBapa (padoThl, YCJIYru) - HEYCTPAHUMBIA HEAOCTATOK WU
HEJI0CTAaTOK, KOTOPbI HE MOXET ObITh yCTpaHeH 0e3 HecOpa3MEpPHbIX PACXOOB WM 3aTpaT BPEMEHU, WU
BBISIBJISIETCSI HEO[IHOKPATHO, WJIM MPOSIBISIETCSI BHOBb IOCJE€ €ro YCTPaHEHWs, WM Jpyrue MojoOHbIe
HEJI0CTaTKH;

0e3omacHOCTh ToBapa (padoThbl, ycjayru) - 6e30MacHOCTb ToBapa (paGoThbl, YCIIyTH) ISl XKU3HU,
3[10pOBbSI, UMYILIECTBA NMOTPEOUTEIISI M OKPYIKAIOLIEN CPefibl MPU OObIYHBIX YCJIOBHSIX €TI0 MCIOJIb30BAHMS,
XpaHEHUs], TPAHCMOPTUPOBKM U YTWIM3ALMHU, a Takxke Oe30MacCHOCTb MPOLECcCa BBINOJHEHUSI PadOThI
(oka3aHus yciyru);

YNOJIHOMOYEHHAsl M3roTOBUTeJieM (MPOAAaBLOM) OPraHu3auMs WJIA YNOJHOMOYEHHBIN
U3roTOBUTEEM (MPOAABLOM) WHAWBUAYAJIBHBIA NpeJNpUHUMATENb (fajiee - YNOJHOMOYEHHAs!
OpraHu3auMs WM YNOJHOMOYEHHBI HMHAUBUAYAJBbHBIA MpeaANpPUHUMATENb) - OpraHu3alus,
OCYILECTBIISIIOLIAs ONMPENIETICHHYIO JESITEbHOCTD, UM OpraHu3alysi, CO3/laHHasl Ha Teppuropun Poccuiickoi
denepauun u3roToBuTesnieM (MPOAABLOM), B TOM YHUCJIE€ WHOCTPAHHbIM W3rOTOBUTEJEM (MHOCTPAHHBIM
MPOJIABLIOM), BBITMOJIHSIONIME OMNpe/iesieHHble (PYHKIMM Ha OCHOBAaHUM JIOTOBOpPa C U3TOTOBUTENIEM
(MpopaBLOM) M YNOJHOMOYEHHbIE MM Ha MPUHATHE M YJOBJIETBOPEHHE TpeOOBaHUI NOTpeOuTEeNeil B
OTHOLIEHUMU TOBAapa HEHaJJIeKallero KayecTBa, JUOO WHAUBUAYAJIbHBIA MNpeAnpUHUMATEb,
3aperuCTpUPOBaHHBIN Ha TeppuTopun Poccuiickoin denepauyu, BHINOJHAIOUMI ONpeeseHHble (PyHKIMA Ha
OCHOBAaHMM JIOTOBOpPA C M3rOTOBHUTENEM (MPOAABLIOM), B TOM 4YHUCJE€ C WHOCTPAHHbIM H3rOTOBUTEJIEM
(VHOCTpaHHbIM MPOJIaBLIOM), M YIOJHOMOYEHHbII MM Ha MPUHATHE U YOBJIETBOPEHUE TpeOOBaHUI
noTpeduTesel B OTHOLLIEHUM TOBapa HEHA/JIEXKAIEro KayecTBa;

UMIIOPTEP - OpraHM3alys HE3aBUCUMO OT OPraHW3ALMOHHO-NPABOBOW (POPMBbI UM MHAVBUAY AJTbHbBIN
NpeNpUHAMATENb, OCYLLECTBISIOIIME UMIIOPT TOBapa /Jisl €ro MOCJEAYIOLIel pealu3aluy Ha TEPPUTOPUU
Poccuiickoit ®enepauym;

BJIajiesiel] arperatopa uHgopmauuu o ToBapax (yciyrax) (majee - Biajeliell arperaTropa) -
OpraHu3alysi HE3aBUCUMO OT OPraHW3ALMOHHO-NTPABOBOM (POPMbI MO0 MHAUBUAY AJIbHBINA MPENPUHUMATEND,
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KOTOpbIE SIBJSIFOTCSL BJAfIeNbLIAMU MPOTPAMMbI ISl  3JIEKTPOHHBLIX BBLIUMCIUTEIbHBIX MallMH U (WJIN)
BJIaJIeNIbLAMHU CaiiTa U (MJIM) CTPAaHULBI caiiTa B MH(POPMALIMOHHO-TEIEKOMMYHUKAMOHHOM ceTh "HHTepHeT"
M KOTOpbIE TMPEJOCTABISIOT MOTPEOUTENIO B OTHOIICHWM OMNpefiesieHHOro ToBapa (yCIIyrd) BO3MOXKHOCTD
OJTHOBPEMEHHO O3HAKOMUTLCSI C MPEJIOKEHUEM MPojiaBla (MCMOJHUTENS) O 3aKIIIOUSHUHU JIOrOBOpa KYyIUIU-
npofaxku ToBapa (JJOroBopa BO3ME3[IHOTO OKa3aHWsl YCIYr), 3aKJIIOYUTh C MPOAABLOM (MCIHOJHUTEIEM)
JIOTOBOP KYIUIM-TIPOiakKu (IOrOBOp BO3ME3[IHOIO OKa3aHWsl yCJYT), a Tak>Ke MPOU3BECTU TPEIBAPUTEITLHYIO
OmJiaTy yKa3aHHOro ToBapa (YCIyru) MyTeM HAJIMYHbIX pacueToB JMOO TMepeBOojia JICHEXKHBIX CPE/ICTB
BJIQJIETIbIY arperatopa B paMKax NMpuMeHsieMbIX (popM Oe3HAIMYHBIX PACUETOB B COOTBETCTBUU C MTYHKTOM 3
crarbu 16.1 Hacrosimero 3akoHa u PenepanbHbiM 3akoHOM oT 27 wmroHsa 2011 roga N 161-d3 "O
HAIMOHAJIBLHON IUIATEKHON cucTeMe" .

I'nasa I. O0uue moxoKeHus

Cratss 1. [IpaBoBoe peryiupoBaHie OTHOLLIEHUI B 00JIaCTH 3alMTHI TpaB MOTpeduTeNei

1. OTHOmIEHMST B O0JIACTM 3aIUUTBHI MPAB NOTPEOUTENIEH PEerysmpyroTcs ['pakJaHCKUM KOJIEKCOM
Poccuiickoit ®enepaumu, HacTOSIIMM 3aKOHOM, JPYIMMH (peflepajbHbIMU 3aKOHAMM (flajiee - 3aKOHbI) U
NPUHUMAEMbIMU B COOTBETCTBUM C HUMM WHbIMM HOPMAaTHBHbIMM NPAaBOBbIMU aKTaMu Poccuiickon
denepayun.

2. IlpaBurennctBo Poccuiickoit depepauuu He BOpaBe MNOpyvyaTh eiepaibHbIM OpraHaM
VCTIOJIHUTENBHOI BJIACTU NPUHAMATh aKThl, COfIEp>KAlllie HOPMbI O 3alllUTe MpaB NOTpeOUTeNeN.

ITpaButenvcTBo Poccuiickoit Pepepauuu BIpaBe W3[aBaTh Il NOTpeOUTENs M NpoAaBLa
(M3roTOBUTEISI, UCIIOJIHUTENSI, YIOJIHOMOYEHHON OpraHu3alyy WM YIOJHOMOYEHHOIO WHAMBU/Y AJTLHOTO
NPEANPUHAMATENISI, UMIIOPTEPA, BIAJIENIbLIA arperaTopa) IpaBWiIa, 00s3aTENbHbIE NPU 3aKIIIOYECHUU WU
VICTIOJTHEHAY Ty OJIMYHBIX JOrOBOPOB (JIOTOBOPOB PO3HUYHON KYIUIA-TIPOAAXKH, SHEPTOCHAOXKEHNS, IOTOBOPOB
O BBINOJIHEHUH PAaOOT U 00 OKA3aHUU YCIIYT).

A63an Tpetuit yrpatun cuny ¢ 1 asrycra 2011 r.

Cratpsa 2. MexxpyHapoassle oroBopsl Poccuiickoit ®enepauun

1. Ecnn mexxpyHapofHbIM forosopoM Poccuiickoit depiepanuy ycTaHOBJIEHbI MHBIE TIPAaBUIIA O 3alLUTE
npaB MOTpPeOUTENEN, YeM Te, KOTOpble IMPEAyCMOTPEHbl HACTOSILMM 3aKOHOM, TMPUMEHSIIOTCS MpaBuiia
MEXK/TyHapPOIHOTO JOrOBOPA.

2. PenieHnsi MEXXrocyJapCTBEHHbIX OPraHOB, NPUHSITHIE HA OCHOBAHMM TOJIOXKEHUI MEXKTyHAPOIHbIX
noroBopoB Poccuiickoit depnepauyym B MX UCTOJKOBaHWM, NpoTuBopevauieM Konctutyuun Poccuiickoi
Pepepaunn, He nopiexar ucnojaHeHnto B Poccuiickoit ®epepauymn. Takoe nmpoTMBOpeYMe MOXKET ObIThH
YCTAHOBJIEHO B TIOPSI/IKE,, ONMPEAEIEHHOM (pefIepaIbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

Cratpsa 3. [IpaBo norpedureseil Ha MPOCBEILEHNE B 00JIACTH 3aLLUThI PaB NOTpeOUTeNe

[TpaBo moTrpeduTesneil Ha NMpOCBElLIeHWE B OOJACTH 3alMThI MpaB MOTpeduTesein obecrneurBaeTcs
NOCPEACTBOM BKJIIOUEHUSI COOTBETCTBYIOIIMX TpeOoBaHUIl B ejepalbHble TOCYJapCTBEHHbIE
oOpazoBaTelibHble CTaHJAPThl M 00pa3oBaTesibHble MPOrpaMMbl, a Tak>Ke IOCPECTBOM OpraHu3aluu
cucTeMbl MH(opMaLyy NOTpeduTeneil 06 uxX npaBax U 0 HEOOXOIMMBIX JISMCTBUSX 10 3alLUTE 3TUX MPaB.

Crarps 4. KayecTBO TOBapa (paboThl, YCIYTH)

1. IIpopagen; (McnojHuTenb) 00si3aH MepefaTh MOTpeOuTe0 ToBap (BBINIOJHUTL PaboOTy, OKa3aTh
yCIIyTy), KAUe€CTBO KOTOPOI'O COOTBETCTBYET JIOTOBOPY .

2. Ilpm orcyTcTBMM B JOrOBOpPE YCJIOBUMH O KauyecTBe ToBapa (pabOoThbl, YCIyru) MpojaBel]
(ucnonHUTENb) O0O0s3aH MepegaTh NOTPEOUTENI0 TOBap (BBIMOJHUTH pabOTy, OKa3aThb YCIYry),
COOTBETCTBYIOUMI OOBbIYHO MPENbSBISEMbIM TPEOOBAHUSM M NPUTOfHBIN [JIsl LEJEH, /ISl KOTOPbIX TOBap
(paborta, ycayra) Takoro pojia 00bIMHO UCTIOJb3YETCS.

3. Ecim npopasen, (MCMOJHUTEINb) NPU 3aKJIIOUYEHUM JOrOBOpa ObUI MOCTABJEH MOTPEOUTENEM B
U3BECTHOCTh O KOHKPETHBIX LEJSAX NPUOOpEeTEeHUs] TOBapa (BBINOJHEHUs pPadOThl, OKAa3aHUSl YCJIYyIu),
npojasel, (MCMOJHUTENL) 00s13aH MEepeiaTh NOTPEOUTEN0 TOBAap (BBINOJIHUTL PadbOTy, OKa3aTb YCJYry),
NPUTO/IHBIN 111 UCNIOJIb30BAHMUSI B COOTBETCTBUM C ITUMHU LIETISIMU.

4. Ilpu nmpopaxke ToBapa 1o oOpasiy M (UaM) ONMCAaHUIO MpofaBel] 00si3aH NnepefaTh NOTPEeOUTENIO
TOBap, KOTOPBIN COOTBETCTBYET 00pa3Ly U (UJI1) ONMUCAHHUIO.
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5. Ecnu 3akoHamMy UM B YCTAHOBJIEHHOM MMM TOPSIJIKE MPEAyCMOTPEHbI 00s13aTelbHbIe TPeOOBaHUS K
ToBapy (pabore, ycayre), mpojasel] (MCMOJHUTENb) O0si3aH MepefaTh MOTPEeOUTEN0 TOBAp (BBIMOJIHUTD
paboTy, oKa3aTb YCIyry), COOTBETCTBYIOLLMI 3TUM TPEOOBAHUSIM.

Crates 5. [IpaBa u 003aHHOCTH M3rOTOBUTENS (MCIIOJIHUTENS, MPOfIaBLa) B 0OJIACTU YCTAHOBJICHUS
CpOKa CJIy>KObl, CPOKa TOJHOCTH TOBapa (paboThl), a TAKXKE IAapaHTUIHOTO CPOKa Ha TOBAp
(paGory)

1. Ha ToBap (paboTy), MpeAHA3HAYEHHBIA sl [JIMTEJIbHOrO WCMOJb30BAHUS, WM3rOTOBUTEIL
(MCTIOJTHUTENb) BIpPaBe YCTAHABIMBATH CPOK CIYKOBbI - TMEpUONi, B TEUYEHHE KOTOPOrO W3rOTOBUTEJb
(ucnonHUTENBL) 005A3yeTCsl 0OecTeYnBaTh MOTPEOUTENO BO3MOXKHOCTb UCMOJIb30BaHUs TOBapa (paboThl) MO
Ha3HAYEHHUIO U HECTU OTBETCTBEHHOCTb 3a CYLLIECTBEHHbIE HE[JOCTATKU Ha OCHOBAHUM MyHKTa 6 cTaThbn 19 u
nyHkTa 6 craTbn 29 HacTOAIWEro 3akoHa.

2. W3zroroBuTenb (MCNOJHUTENb) OO0sA3aH YCTAHABIMBATHL CPOK CIy>KObl TOBapa (padoThbI)
JUIUTENILHOTO MOJIb30BaHUSl, B TOM YMCJIE KOMIUIEKTYIOIIMX WU3AENuii (leTanei, y3/I0B, arperaToB), KOTOpbIE
10 UCTEYEHUU ONPENIEJIEHHOrO NEPUOA MOTYT MPEACTABIISATH ONACHOCTD Il KU3HU, 3[J0POBbsI IOTPEOUTENS,
NPUYMHSTH BPEJl €r0 UMYILECTBY MM OKPY>KaroLLIEel Cpefie.

3. Cpok ciyx0bl TOBapa (pabOTbl) MOXKET HUCUMCISTHCS E€IMHUIAMM BPEMEHM, a TaK>Ke WHbIMU
eIMHUIAMU U3MepeHUusl (KUJIOoMeTpaMu, MeTpamMu UM NpPOYMMHU e[VHULAMU U3MEPEHUsl HCXOfs u3
(pyHKIMOHATILHOTO HA3HAUEHUsI TOBapa (pe3yJibTaTa paboThl)).

4. Ha npopyKTbl NUTaHus, NapprOMEPHO-KOCMETUYECKIE TOBAPbI, MEIMKAMEHTbI, TOBapbl ObITOBOI
XUMUMA U UHbIE NOAOOHBIE TOBapbl (PabOThbl) U3rOTOBUTEINb (UCIOJHUTEINL) OOsI3aH yCTAaHABIMBATH CPOK
TOJIHOCTH - MEPUOJI, MO UCTEUYEHUU KOTOPOro ToBap (paboTa) CUMTAETCS HEMPUTOIHLIM JJIsi UCTIOJIb30BAHUS
10 Ha3HAYEHUIO.

5. Ilpopaka ToBapa (BbIMOJHEHUE PabOThI) MO UCTEYEHUU YCTAHOBJIEHHOTO CPOKA FOJJHOCTH, & TaKKe
TOBapa (BBIOJHEHNE PaOOThI), HA KOTOPbIN JOJIKEH ObITh YCTAHOBJIEH CPOK MOIHOCTH, HO OH HE YCTAHOBJIEH,
3aMpeLaeTCs.

6. M3roroBuTtenb (MCMONHUTEND) BIIPABE YCTAaHABIMBATH HA TOBap (pabOTy) rapaHTUMHBIM CPOK -
NEpUOfl, B TEYEHUWE KOTOPOro B Clyyae OOHapyXkeHus B ToBape (paboTe) HelocTaTka W3rOTOBUTEIND
(ucnonHUTENb), TNMPOAABEL], YNOJIHOMOYEHHAsl OpraHu3auvsi WM YIOJHOMOYEHHBI WHAMBHYAJIbHbIN
npeiNpuHAMATENb, UMIIOPTEP 00s13aHbl YJOBJIETBOPUTH TPEOOBAHUS TOTPEOUTENS, yCTAHOBIEHHBIE CTAThLSIMU
18 1 29 HacTosIIero 3akoHa.

M3roToBurenb Brpase NpUHATH 00S3aTEILCTBO B OTHOLLEHWM HEOCTATKOB TOBapa, OOHAPY’KEHHBIX
10 UCTEYEHUN YCTAHOBJIEHHOI'O UM IAPAHTUIHOIO CPOKa (JOMOJIHUTEIBHOE 003aTEIbCTBO).

Copep:xkaHue JONOJHUATEILHOTO 0053aTENILCTBA N3TOTOBUTENS, CPOK JIEMICTBHS TAKOTO 00s13aTEIbCTBA
Y IOPSJIOK OCYLIECTBIIEHNS NOTPEOUTEIIEM MTPAB MO0 TAKOMY 00S13aTEILCTBY ONPEAEIISIOTCS U3rOTOBUTETIEM.

7. IlpopmaBen, BHpaBe YCTAaHOBATb HA TOBApP TapaHTUIHBIA CPOK, €CIM OH HE YCTaHOBJICH
W3rOTOBUTENIEM.

ITponasey, BpaBe NMPUHATH 00S3aTENBCTBO B OTHOLIEHWM HEAOCTAaTKOB TOBAapa, OOHAPY>KEHHBIX IO
VICTEYEHUN TAPAHTUIHOIO CPOKA, YCTAHOBJIEHHOTO U3rOTOBUTEIIEM (JIOMTOIHUTEIILHOE 00513aTENILCTBO).

Copep:xkaHue JTONOJHUTENILHOIO 00s513aTe/IbCTBA MPOJIaBLA, CPOK JAECHCTBUS TAaKOTO 00s13aTEbCTBA U
NOPSIJIOK OCYILECTBJIEHUS] MOTPEOUTEINIEM MIPAB M0 TAKOMY OO0S13aTEJICTBY ONPEJENSIOTCS JOTOBOPOM MEXK/Y
NOTPEOUTETIEM U MPOJIABLIOM.

8. M3roroBurenb (MpopaBel) HECET OTBETCTBEHHOCTb 3a HEJOCTATKU TOBAapa, OOHAPY>KECHHBIE B
TEYEHUE CPOKa JEMCTBUS JONOJHUTEIBHOTO 00A3aTENbCTBA, B COOTBETCTBUM C a03aleM BTOPbIM MyHKTa 6
crarbu 18 HacTosiero 3akoHa, a 1Mmocje OKOHYaHWsI CPOKa JICHCTBUS IOMOJHUTEILHOTO 00s3aTebCTBA - B
COOTBETCTBUU C ITYHKTOM 5 cTaTbu 19 HacTosiero 3akoHa.

Cratbsas 6. OOs3aHHOCTb W3rOTOBUTENS O0ECNEYUTh BO3MOXKHOCTb PEMOHTAa M TEXHUYECKOIO
00CJTy>KMBaHNs TOBapa

Msrotosurens 00sg3aH OOECIEUUTh BO3MOXKHOCTb MCIIOJIB30BAHUSI TOBapa B TEYEHUE €ro CpokKa

Cy>KObI. [IJ1s1 3TOM LEau M3rOoTOBUTEJbL O0ECNEYMBAET PEMOHT M TEXHUYECKOE OOCIYy>KMBAHUE TOBapa, a

TaKXe BBIIYCK M IOCTaBKy B TOPrOBbIE W PEMOHTHBIE OpPraHM3aUUy B HEOOXONMMBIX JJIsi PEMOHTA U
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TEXHUYECKOro OOCIY>KMBaHUS 00beMe M aCCOPTUMEHTE 3alacHbIX 4YacTell B TEUEHUE CPOKa MPOM3BOJCTBA
TOBapa M MOCJI€ CHATHUS €ro C MPOU3BOJCTBA B TEUEHHUE CPOKa Ciy>KObl TOBapa, a MpU OTCYTCTBUU TAKOTO
CpOKa B TEUEHUE JIECSITH JIET CO JIHS NIepeflauu ToBapa MOTPEOUTENIO.

Cratss 7. IIpaBo noTpeduTens Ha 6€30MacHOCTb TOBapa (paboThbl, YCIYTH)

1. lNorpebuTtens UMeeT MpPaBO HA TO, YTOObI TOBap (paboTa, yciyra) Mpu OOBbIYHBIX YCJOBUSIX €r0
UCIOJIb30BAHUSI, XPAHEHUs], TPAHCIIOPTUPOBKM M YTUIM3aUUM Obll O€30MaceH sl >KW3HW, 3[I0POBbs
NOTpeOuTENS, OKPYKAIOWEN CPefibl, a TaKXKE HE NPUYMHSI BpeJl MMYILIECTBY norpeourens. TpeOoBanus,
KOTOpbIE [IOJDKHbI OOecrneumBaTh 0€30MacHOCTb ToBapa (padOThbl, YCIyru) sl >KU3HU W 3[0POBbA
NOTPEOUTEIS, OKPY>KAIOLIEH CPeJibl, a TAK>Ke NMPEJOTBPALLIEHUE IPUYMHEHNS] BPE/la UMYILECTBY NOTPEOUTENS,
SIBJISIFOTCS 00513aTEIbHBIMUA M YCTAHABIIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJIEHHOM UM MOPSIJIKE.

2. M3roroBuTesib (MCNOJNHUTEINB) 00513aH oOecrneynBaTh 0€30MacCHOCTh ToBapa (paboThbl) B TEUEHUE
YCTAHOBJIEHHOT'O CPOKa CITY>KObl WJIA CPOKA TOTHOCTH TOBapa (padoThI).

Ecnu B cooTBeTcTBUM € MyHKTOM | cTaTbu 5 HACTOSIIEro 3akoHA M3rOTOBUTENL (MCTIOJHUTENb) He
YCTAHOBUJI Ha TOBap (paboTy) CpPOK CJIy»KObl, OH 00s13aH 00ecrneuynuTh Oe30MaCHOCTh ToBapa (paboThl) B
TEUYEHUE IECSITH JIET CO JIHS Nepefjaun ToBapa (padoThbl) NOTPEOUTEITIO.

Bpen, npuuvHEHHBbINA >KW3HU, 3M0POBbI0 WA UMYLIECTBY MOTPEOUTENS BCIEACTBUE HEOOECIIEYEHUS
6e30macHoCT ToBapa (padoThl), MOMJIEXKUT BO3MELIEHUIO B COOTBETCTBMM CO CTaThell |4 HacTOALEro
3akoHa.

3. Ecam pna 6Ge3omacHOro MCMoJib30BaHUs ToBapa (paboTbl, YCIyru), €ro XpaHeHus,
TPAHCIIOPTUPOBKM M YTWIM3AalMM HEOOXOAMMO COONIIOAAaTh CHNeUUalIbHble NpaBuia (jlajgee - MNpaBUia),
M3rOTOBUTENb (MCIIONHUTENL) 00s13aH yKa3aTh 3TH MPaBUJa B COMPOBOJMTENLHON JOKYMEHTALMM HAa TOBap
(paboty, yciyry), Ha 3TUKETKE, MAPKUPOBKOW WMJIM MHBIM CIOCOOOM, a MpojaBel, (MCIOJHUTENL) 00s13aH
JIOBECTH 3TU MPABUJIA IO CBEJCHUS OTPEOUTEIS.

4. Ecim Ha ToBapbl (pabOThl, YCIAYrM) 3aKOHOM WJIM B YCTAHOBJIEHHOM WM MOPSAKE YCTAHOBJIEHBI
oOs13aTenbHble TpeOoBaHusl, obOecneuuBarole MX OE€30MaCHOCTb JIsl >KWU3HU, 3/10POBbS MOTpeOUTEN ,
OKpy>Karollel cpefbl W MPEeJOTBPALLEHUE NPUYMHEHHWS BpPEAa WMMYILIECTBY MOTPEOUTEINsI, COOTBETCTBHE
TOBapoB (padoT, yCIYr) yKa3aHHbIM TPEOOBAHUSIM MOJJIEKUT OO0S13aTEILHOMY MOATBEPXKACHUIO B TOPSJIKE,
NpeayCMOTPEHHOM 3aKOHOM Y MHBIMU NMPABOBLIMU aKTaMMU.

He ponyckaercss mpopaxkka ToBapa (BBINOJIHEHWE padOThbl, OKAa3aHWE YCIYTrW), B TOM YHUCIE
UMIIOPTHOTO TOBapa (paboThl, ycayru), 6e3 wuHpopmauuu o0 00s3aTeILHOM MOATBEPKACHUM €ro
COOTBETCTBUS TPEOOBAHMSIM, YKA3aHHBIM B IyHKTE | HACTOSIIIEN CTAThU.

5. Ecnu ycTaHOBNIEHO, UTO NpU COOJIIOICHU TIOTPEOUTENIEM YCTAaHOBJIEHHbBIX MPaBUII UCTIOIbL30BaHUS,
XPAaHEHUs] UM TPAHCHNOPTUPOBKM TOBapa (pabOThl) OH MPUUYMHSET WM MOXKET NPUYMHUTH BpeJ >KU3HU,
3JOPOBbI0O M MMYILECTBY NOTPEOUTENSI, OKPYKAIOWIEW Cpefe, W3rOTOBUTENL (UCIOJHUTENL, TMPOJABEL])
00513aH HE3AMENIMTENILHO PUOCTAHOBUTD €0 MPOU3BOJACTBO (PEeAIM3aLMIO) 10 YCTPAHEHUs IPUYKH Bpefia, a
B HEOOXOUMBIX CJIydyasX MPUHATbL MEpPbl MO M3IBATUIO €ro U3 000pOoTa M OT3bIBY OT MOTPEOUTENS
(morpedurenei).

Ecnu npuuuHbl Bpea yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCIOJHUTENb) 00s3aH CHSITh TAKOM
ToBap (paboTy, yciyry) ¢ npou3BOACTBa. [Ipy HEBBIMOJHEHWM WM3TOTOBUTEEM (MCIOJHUTENEM) 3TOMN
00513aHHOCTU YMIOJIHOMOYEHHBIN (hefiepaibHbIiA OPraH UCIOJHUTEILHON BIACTH MPUHUMAET MEPbLI MO OT3bIBY
TaKoOro ToBapa (padoThbl, YCIYIM) C BHYTPEHHErOo PbIHKA M (WJIM) OT MOTPEOUTENSI WM MOTpeOuTeNei B
NOpSJIKE,, YCTAaHOBJIEHHOM 3aKOHOAaTeIbcTBOM Poccuiickoit denepanum.

YObITKY, TPUYMHEHHbIE MOTPEOUTENI0 B CBSI3M C OT3bIBOM TOBapa (paboThl, yCIyru), MOJJEkKaT
BO3MEILEHNIO U3TOTOBUTEJIEM (MCMOJIHUTEIIEM) B IOJIHOM OOBbEME.

6. YTpatun cuiy.

Crates 8. [IpaBo norpedurens Ha uH(popMaluo 00 U3roTOoBUTENE (UCMONHUTENE, NMTPOJIABLE) U O

ToBapax (paborax, ycayrax)

1. [ToTpeburens BnpaBe NMOTPeOOBATh NPEAOCTABIEHUS] HEOOXOAMMON U IOCTOBEPHON MH(popMaln
00 M3roToBUTENE (MCMOJHUTENE, TPOJIABLE), PEXKUME ero padoThl U pealu3yeMbiXx UM ToBapax (padoTax,
yCayrax).

2. Yka3zaHHas B NyHKTe | HacTosieid cTaTbd MH(MOpPMALMS B HAIJISAHOM M [OCTYNMHON (popme
JIOBOIUTCSL 10 CBEACHUS NOTpeOUTEseil NpU 3aKJIHOYEHUM [I0rOBOPOB KYIUIM-MPOJAXXW M JOrOBOPOB O
BBIIOJIHEHMM palOT (OKa3aHWM YCJYr) CHocoO0aMu, MPUHSITbIMUA B OTHAEJbHbIX cdepax 0O0CIy>KUBaHUS
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NoTpeduTesNeil, Ha PYCCKOM S$3bIKE, a JIOMOJHUTENLHO, MO YCMOTPEHWIO W3rOTOBUTENS (MCHOJIHUTENS,
NpoJiaBlia), HAa TOCYAPCTBEHHbIX si3blKax cyOobekToB Poccuiickoit denepauyy U pofiHbIX sI3bIKAX HAPOJOB
Poccuiickoit ®epgepauym.

3. YnonHOMOYEHHasi OpraHu3alys WIA YINOJHOMOYEHHbI WHAVBUAYAJIbHbIA MpPEANpPUHUMATENb MO
TpeOOBaHUIO MOTpeOUTENs 00g3aHbl NPEJOCTABUTL NMOATBEPKACHUE CBOMX MOJHOMOYMI, BBITEKAOMUX W3
3aKJIFOYEHHOT'O MU JIOTOBOPA C U3rOTOBUTENIEM (ITPOJABLIOM).

Crartba 9. Mndopmanust 06 u3rotoBuresie (MCIOJHUTENE, TPOJIABLIE, BIAJIENbIIE arperaTopa)

1. MzroroButens (MCONHUTENL, TIPOJIaBel]) 00si3aH JJOBECTHU /IO CBE/IEHUs MOTpeduTelisi (hupMEHHOE
HalMEHOBaHNE (HaMMEHOBAHKE) CBOEW OpraHM3aliy, MECTO €€ HaXOXKJEHWs (aJipec) U PeXXuM ee padOoThI.
[Tponagen (ucnosHUTENb) pa3MelaeT yKa3aHHy 0 MH(OPMAIMIO Ha BBIBECKE.

N3roroBurens (MCMOJHUTENb, NPOAABEL) - WHAMBUAYAJbHbIA NpPEeJIPUHUMATENb - [IOJKEH
NpeJoCTaBUTh MOTPEeOUTEN0 HMHMOPMALUUIO O TOCYIapCTBEHHOW PErucTpauud U HAUMEHOBAHUU
3apEerucTPUPOBABILETO €ro OpraHa.

Nsrorosurens (npopasen)) o0s3aH JTOBECTU JI0 CBEIEHUS] NOTpeOuTeNst (PUPMEHHOE HAVMMEHOBAHKE
(HaMMEHOBaHME), MECTO HaXOXJeHus (agpec) W pekuM PpadOThl YHNOJHOMOYEHHOI OpraHu3alvyd WA
YIOJTHOMOYEHHOT'O UHUBUY AJTLHOTO MPENPUHUMATEIS .

1.1. YnonHomMouYeHHas: OopraHv3auys Wiv YINOJHOMOYEHHbI WHAMBHUAYAJbHbIA NPEANPUHAMATENL B
caydae oOpauleHus noTpeduTesnsi 00s3aHbl IOBECTHU JI0 €ro CBeJIeHUs] MH(OPMALIMIO O cebe U U3rOTOBUTEIE
(nponasue) (pupMeHHOE HaMMEHOBaHME (HAMMEHOBAaHUE), MECTO HaXOKjeHusi (ajpec), peskum padoThl,
rOCY/IAPCTBEHHBINI PETMCTPAUMOHHBI HOMEP 3aliCh O CO3[aHUM FOPUAMYECKOro Jnua, (paMuiinio, UMs,
OTYECTBO (€CIM HUMEETCs), TOCYAAPCTBEHHbI PErMCTPAUMOHHbIA HOMEpP 3aluCu O TOCYAapCTBEHHOMN
peructpanun (pU3MUYECKOro JMIA B KauyecTBE WHAMBUYAIBHOTO MpeAnpuHUMAaTesisi). Y OJTHOMOYEHHAs!
OpraHu3auysi Wiav YINOJHOMOYEHHbI WHAMBUYAJIbHbIA NPEANPUHAMATENb BIPABE JJOBECTU 10 CBEJCHUS
norpeduTesneil nHpopMalyio 0 cebe MOCPECTBOM €€ pa3MELIeHUs] Ha CBOEM caiTe B MH(OPMALMOHHO-
TEJIEKOMMYHUKALMOHHON ceTu "VHTepHeT", MH(popmauuio 00 u3roroButene (MpojaBLE) MOCPEICTBOM
pa3MelIeHns Ha CBOEM caiTe B MH(OPMAUUOHHO-TEJIEKOMMYHUKAIMOHHON ceTu "VHTepHeT" CChbUIKM Ha
CTpaHMIly CaiiTa U3roTOBUTEJIS (MPOAABLA) B MH(OPMAUMOHHO-TEIEKOMMYHUKAIMOHHON cetu "MHTepHeT",
cofepkalyro uHgopmaiuo 06 U3roToBuTeNe (MpOJaBlLE).

1.2. Bnageney, arperatopa 00si3aH [OBECTU JI0 CBECHUSI MOTpeOuTesieir nHpopMauu o cede u
npoyasle (ucnosnHutesne) (pupMeHHOe HaMMEHOBaHUE (HAaMEHOBAHKE), MECTO HAXOXKJEHUs (aJjpec), pexKuM
paboThbl, TOCYIAPCTBEHHbII PErUCTPALMOHHBII HOMEpP 3aluiCy O CO3[aHUM HOPUAUYECKOTO JIHULA, (haMUIIHIO,
UMsl, OTYECTBO (ECIM MMEETCS), TOCYJaPCTBEHHbIN PErMCTPALMOHHBII HOMEp 3alMCH O TOCYAapCTBEHHOM
peructpauuu (pU3NYECKOro JIMlA B KAY€CTBE UHAMBU/Y AIbHOTO NPEANPUHUMATE]IS), @ TAKKe 00 UMEIOLLIMXCS
M3MEHEHMSIX B YKas3aHHOW wuHpopmauyu. Brageney arperatopa JOBOJUT JIO0 CBEICHUS MOTpeOUTEIEN
uHgopmauio 0 cede U MmpojaBle (MCMOJHUTENE) MOCPEICTBOM €€ pa3MElleHus] Ha CBOMX caiTe W (Wiin)
CTpaHMle caiTa B MH(pOPMalMOHHO-TEJeKOMMYHUKAMOHHON ceTu "MHTephet". MHpopmanuio o npoiasie
(ucnoJiHUTENIE) BIIAfIEIEL] arperaTopa BOpaBe 0BECTH JI0 CBEJICHUS] MOTPEOUTENIEN NOCPENCTBOM pa3MELLICHUS
Ha CBOMX caiiTe M (WJM) CTpaHuUE caiTa B MH(OPMAUUOHHO-TEJEKOMMYHUKAUMOHHON ceTh "HHTepHet"
CCBUIKM Ha CaiT MpojiaBLa (MCTIOJHUTENST) B MH(OPMALIMOHHO-TEIEKOMMYHUKALMOHHOI ceTu "VIHTepHeT".

1.3. IIpopasey, (McnoHUTENBb) 00s13aH MPEAOCTABUTh BIIAJENbLly arperaropa u pa3MecTUTh Ha CBOEM
caiitTe B MH(POPMALIMOHHO-TEJIEKOMMYHUKAUMOHHON ceTu "HHTepHeT" (Mpu ero Hajuyuu) JOCTOBEPHYIO
uHpopMayio o cebe, yKazaHHyro B yHKTe |.2 HacTosllel cTaTbu. B ciyuae, eciiv UMEIOTCS U3MEHEHUS B
Takou UH(opMaluu, npoyasel, (UCMOJHUTEIb) 00513aH B TEUEHUE OJTHOr0 padoyero JIHs ¢ MOMEHTa BHECEHUsI
B HEE M3MEHEHUI COOOIIMTD BIIAJIEIIbLly arperatopa 00 3TUX U3MEHEHUSIX U Pa3MECTUTh UX HA CBOEM CaiiTe B
MH(MOPMAMOHHO-TENEKOMMYHUKAIMOHHON cetu "WHTepHeT" (mpu ero Hammuuu). Bnapeney arperaTtopa
00s13aH BHECTU 3TU U3MEHEHUsI B MH(OPMALMIO O MPOfiaBle (UCMOJHUTENIE) B T€UEHUE OJJHOrO paboyero JHs,
€CJIM pa3MElICHNEe YKa3aHHOW MH(OPMALMKU OCYILECTBISIETCS Ha CaiTe BIAJieJibLia arperatopa u (Wim) ero
CTpaHMlLe caiiTa B UH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTH "VHTepHeT" .

2. Ecom Bujl JesITEIbHOCTH, OCYILECTBIISIEMbIA W3rOTOBUTENEM (UCTOJHUTENEM, TMPOJIABLOM),
NOVIEXKUT JIMLICH3UPOBAHUIO U (WIJIA) WCIOJHUTENb UMEET FOCYAAPCTBEHHYIO aKKpEeAUTALHMIO, 10 CBEJCHUS
noTpeouTeNsl JOJKHA ObITh JOBEAeHAa MH(OpMalMs O BUJE JACSATEIbHOCTH W3TOTOBUTENS (MCHOJHUTENS,
NpojaBlLia), HOMEpe JULEH3UU U (WUJIM) HOMEpE CBUMIETENIbCTBA O FOCYIAaPCTBEHHOW aKKpEAMTALMU, CPOKax
JICVICTBMS YKA3aHHbIX JIMUEH3MM M (WJIM) CBUAETENBCTBA, 4 TAaKXKe MHQOpMauusi 00 OpraHe, BbIIaBLIEM
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yKa3aHHbIE JJMUEH3UIO U (MJIM) CBUETENBCTBO.

3. MHdopmanusi, npeycMOTpeHHas yHKTamy | M 2 HAaCTOSILLEN CTaTbU, AOJKHA ObITH JJOBE/IEHA /10
CBE[ICHUsI NOTPeOUTENIeN TakKXKe MPHU OCYLIECTBIEHUN TOPIOBJIM, OBITOBOIO M MHBIX BUIOB OOCIY>KUBaHUS
NoTpeOUTENIE BO BPEMEHHBIX MOMEILEHNSAX, HA spMapKax, ¢ JIOTKOB U B JIPYI'MX CJy4asiX, €CJIM TOProBis,
ObITOBOE W WHbIE BUbl OOCIY>KMBAHUSI TNMOTPEOUTENEN OCYLIECTBISIIOTCS BHE IOCTOSTHHOTO MECTa
HAXOXK/CHUS IPOAABLA (MUCIIOJHUTEJIS).

Cratesa 10. Mndopmanus o ToBapax (paborax, yciyrax)

1. WzroroBurens (MCMOJNHUTENb, MPOAABEL]) O00S13aH CBOEBPEMEHHO IPEIOCTABISATH NMOTPEOUTEITO
HEOOXOUMYI0 M J[IOCTOBEpPHYIO HH(popmanuio o ToBapax (padorax, yciyrax), 00eCneuMBaroLLyIO
BO3MOXKHOCTb MX MPaBUIILHOrO BbIOOpa. 10 oTebHbIM BUiaM TOBApOB (paloT, YCIIyr) NEPEYEHb U CIOCOObI
NOBeAeHNST MH(pOpMaLyu 0 noTpeduTess ycraHasimsatoTces [Ipasurenscteom Poceuiickoit ®epepanym.

2. ndopmanus o ToBapax (padoTax, yciayrax) B 00513aTeJIbHOM MOPSIKE IOKHA COfIEPKaTh:

HAaMMEHOBaHME TEXHUYECKOro perjaMeHTa WM HMHOE YCTAHOBJIEHHOE 3aKOHO/ATEILCTBOM
Poccuiickoin ®epepauun O TEXHMYECKOM PETYJMPOBAHMM M CBUJECTENBCTBYIOLIEE 00 0053aTEIBHOM
MOJITBEPXK/IEHUN COOTBETCTBUS TOBapa 0003HAYEHUE;

CBEJICHUSI 00 OCHOBHBIX NOTPEOUTELCKUX CBOWCTBAX TOBApoB (padoT, ycCiyr), B OTHOLIECHUU
NPOAYKTOB MNUTAHUSI CBEJECHUS O COCTaBe (B TOM 4YMCJIE HAaMMEHOBAHME WCIOJIb30BaHHBIX B IPOLECCE
W3rOTOBJIEHUS] NPOAYKTOB MUTAHUS NMUIIEBLIX J00ABOK, OMOJOIMYECKN AKTUBHBLIX JOOaBOK, MH(OPMaUUs O
HaJUYUM B NOPOAYKTAX MUTAHUSI KOMIIOHEHTOB, TMOJYYEHHbIX C NPUMEHEHMEM TI'€HHO-MHXKEHEPHO-
MOJIM(ULIMPOBAHHBIX OPraHU3MOB, B CJly4yae, €CIA COJEPIXKAHME YKa3aHHbIX OpPraHM3MOB B TaKOM
KOMIIOHEHTE COCTAaBJISIET O0Jee JIEBSITU AECATHIX MPOLEHTA), MUILEBOI LIEHHOCTHU, HA3HAYEHUN, 00 YCIIOBUSIX
NPUMEHEHNs] U XPAHEHUs TPOAYKTOB MUTaHMs, O CHOCO0ax M3rOTOBJIEHMSI TOTOBBIX Outofi, Bece (00beme),
JlaTeé M MeCT€ W3rOTOBJIEHMS M YNAKOBKM (pacacoBKM) IPORYKTOB MNUTAHUSI, & TAKXKE CBEECHUS O
NPOTUBOINOKA3aHUX /ISl UX MPUMEHEHUS TIPU OTAEIIbHBIX 3a00JeBaHusIX. [lepeuens ToBapoB (padoT, ycayr),
MH(pOPMaLMsT O KOTOPbIX JIOJKHA COAIEpPXKAThb MPOTMBONOKA3AHUS ISl MX NPUMEHEHMs NMPU OTAEIbHBIX
3aboJieBaHusIX, yTBepxkjaercs [IpasurensctBom Poccuiickoi Penepayuu;

LeHY B pyOJIsiX M YCJI0BUSI TPUOOPETEHNS TOBAPOB (padoT, yCIyr), B TOM YMCJIE IPU OIUIaTE TOBAPOB
(pabor, ycnyr) yepe3 ONpEAeNICHHOE BPeMsl MOCJEe MX TMepefadd (BbIMOJHEHMS, OKa3aHUs) MOTPEOUTENO,
MOJIHYIO CYMMY , TIOJIJIEXKAIIY IO BBIIIATE NOTPEOUTENIEM, Y TPAOUK MOTALIEHUS 3TON CYMMBI;

rapaHTUIHBIN CPOK, €CJIM OH YCTaHOBJIEH;

npaBuiia 1 ycaoBusl a¢ppeKTMBHOro 1 6€30MacCHOr0 UCMOJIb30BaHNUs TOBApOB (paboT, yCIyr);

nHpopMaguio 00 sHepreTnyeckon 3(peKTUBHOCTY TOBAPOB, B OTHOLIEHUM KOTOPBIX TPEOOBAHUE O
HaJIMYMU TaKOW MH(OPMaUUX ONPEJENEHO B COOTBETCTBUM C 3aKOHO/IATEILCTBOM 00 9HEProcOepekeHn 1 O
MOBBILIEHUN SHEPreTUYeCcKoil 3(p(PeKTUBHOCTH;

CPOK CJIy>KObI MJIM CPOK F'OJJHOCTH TOBApoB (padoT), YCTAHOBJIEHHBI B COOTBETCTBUM C HACTOSILIAM
3aKOHOM, a TaK>Ke CBEJIEHUsI O HEOOXOMMBIX IEVICTBUSIX NOTPEOUTENSI IO UCTEYEHUM YKA3aHHBIX CPOKOB U
BO3MOXKHBIX IIOCJIEICTBASX IPU HEBBINIOJHEHUM TAaKMX JEHCTBUI, €Ciau TOBapbl (pabOTbl) MO HUCTEUYEHUU
YKa3aHHBIX CPOKOB IPEACTABIISIOT OMACHOCTb MJISI KWU3HU, 3[A0POBbS M MMYILECTBA MNOTPEOUTENST WU
CTaHOBATCS HEMPUTOJHBIMY J1JIs1 UCTIOJIb30BaHUS 110 Ha3HAYECHUIO;

agpec (MecTO HaxoXJeHus), (PUPMEHHOE€ HaMMEHOBaHWE (HAMMEHOBAHWE) W3TOTOBUTEJS
(ucrosHUTENA, TNPOAABLA), YNOJHOMOYEHHOW OpraHu3alyy WM YINOJHOMOYEHHOIO WHMBUAYAJIbHOIO
NpefNpUHAMATENS, UMIIOPTEPA;

MH(pOPMaLMIO 00 00513aTEIbHOM NMOATBEP>KAEHUHM COOTBETCTBUSI TOBApPOB (paboT, YCIIyr), YKa3aHHbIX
B IIYHKTE 4 cTaTby 7 HACTOSILETO 3aKOHA;

MH(MOPMALMIO O MpaBUJIax MMPOJIa’Ky TOBAPOB (BBINOJIHEHNSI PA0OT, OKa3aHUsl YCIIyr);

yKa3aHMe€ Ha KOHKPETHOE JIMLO, KOTOpOoe OyfeT BBIIOJHATH padoTy (OKa3blBaTb YCIYry), U
MH(MOPMALMIO O HEM, €CIIM 3TO MMEET 3HAYEHUE, UCXO/S U3 XapakTepa padoThl (YCIIyIn);

yKa3aHue Ha UCMOJIb30BaHUE (DOHOIPAMM IPU OKAa3aHUM PA3BJIEKATENBbHBIX YCIYT WCIOJHUTENISIMU
MY3bIKaJIbHbIX TIPOU3BECHUIA.

Ecim npuoOperaemblil moTpeOuTeseM ToOBap ObLl B yNOTPEONEHMM WM B HEM YCTPaHSJICS
HEJ0CTATOK (HEOCTATKN), MOTPEOUTEITIO JOJIKHA ObITh MPEJOCTaBIeHa MH(OPMaLHst 00 3TOM.

3. WNucopmauusi, npegycMOTpeHHast NyHKTOM 2 HACTOSIIEN CTaTbU, AOBOAMUTCS /10 CBEACHUS
NoTpeOuTeNIel B TEXHUYECKON JOKYMEHTALMK, IPUJIaraéMoil K ToBapam (padoTam, yciayram), Ha 9TUKETKax,
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MapKHUPOBKON WJIM UHBIM CIIOCOOOM, MPUHSTHIM 17151 OTJEIbHBIX BUJJOB TOBAPOB (padorT, ycayr). Madopmanus
00 00s13aTeIbHOM TOJATBEPXK/JEHUM COOTBETCTBUS TOBAPOB TPEACTABISIETCS B MOPSAAKE M crocobamu,
KOTOpbIE YCTAHOBJIEHbI 3aKOHOJATENLCTBOM Poccuiickoi Pefepanmm O TEXHUYECKOM PEryJMpOBaHUU, U
BKJIFOYAET B CeOsl CBEJIEHWS] O HOMEpE JJOKYMEHTa, MOATBEPIK/IAIOIIEr0 TaKOE COOTBETCTBUE, O CPOKE €ro
NEUCTBYS U 00 OpraHU3alyu, €ro BbIIaBILEH.

AO3a1 BTOpOii yTpaTuii CUy.

Cratps 11. Pexxum paboThbl npopiaBLa (MCIOTHUTEIS)

1. Pexxum paboThbl TOCYAapCTBEHHBIX, MyHULMIAIBHBIX OpPraHU3alyil TOProBiIM, ObITOBOTO U MHBIX
BUJIOB OOCIYXXMBaHUSI NOTPEOUTENEH YCTAHABIMBAETCS MO PEUIEHUID COOTBETCTBEHHO OPraHOB
VICIIOJIHATENIBHOM BJIACTU CYOBEeKTOB Poccuiickoi ®Pefiepauuu 1 OpraHoB MECTHOIO CaMOYTIPABIIEHNS .

2. PexxuM paboThbl OpraHu3almii, OCyIIECTBISIIOLMX JIESTEbHOCTb B chepax TOProBoro, ObITOBOTO 1
VHBIX BUJOB OOCIY>KMBaHWsI MOTPEOUTENEN M HE YyKa3aHHbIX B IYHKTE | HACTOSILENd CTaTbM, a TAKXKeE
VHVBUYaJbHBIX MPENPUHUMATENICH YCTAaHABIMBAECTCS UMU CAMOCTOSITEITLHO.

3. Pexxum pabGoThbl npojiaBla (MCIOJHUTENSI) AOBOUTCS JO CBEICHUs] MoTpeduTesiell W JIOJKEeH
COOTBETCTBOBATH YCTAHOBJICHHOMY .

Cratps 12. OTBETCTBEHHOCTh M3rOTOBUTENSI (MCTOJHUTENSI, TIPOfiaBLa, Biajieiblia arperatopa) 3a
HEeHaJIJIeKalyo MHopMaluio o ToBape (padote, yciayre)

1. Ecim mnorpeOuTeNt0 HE NPEefocTaBiIeHa BO3MOXKHOCTH HE3aMEJIUTENIBHO MOIYYUTh IpU
3aKJIIOYEHUM JI0roBopa MH(opmaluoo o ToBape (padoTe, yciayre), OH BOpaBe MOTpedoBaTh OT MpOjaBlLia
(ucnosHATENS1) BO3MEUICHUS] YOBITKOB, INMPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHMEM OT 3aKIIIOUCHUS
JIOrOBOpA, a €CJIM JIOrOBOP 3aKJIIOYEH, B Pa3yMHbII CPOK OTKAa3aThbCsl OT €ro MCIOJHEHUS M NMOTPeOOBaTh
BO3BpaTa YIJIAYeHHOM 3a TOBap CYMMbI M BO3MELLEHHUS] IPYTUX YObITKOB.

ITpn oTkase OT MCNOJHEHUsS JOrOBOPa NOTPEOUTEL 00s3aH BO3BPATUThL TOBAp (pe3ysbTaT padoThl,
YCIIyTH, €CJIM 3TO BO3MOXKHO IO UX XapaKTepy) NpojasLly (MCIOJIHUTEIO).

2. IIpopasey, (MCNOSHUTENB), HE TIPEIOCTABUBLLINIA OKYIATEJIO MOJHOM U IOCTOBEPHOI MH(popMaLu
o ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO MyHKTamu 1-4 cTtaTbu 18 wmam
nyHKTOM | ctaTen 29 HacTosero 3akoHa, 3a HEJOCTATKU ToBapa (paboThl, yCIIyry), BO3HUKILME M1OCIE €T0
nepefayy NOTPeOUTEIO BCIIEICTBUE OTCYTCTBUS Y HEIO TaKoW MH(popMalyu.

2.1. Bumapenen arperaropa, NpPefOCTAaBUBLUMI IOTPEOUTENIO0 HENOCTOBEPHYHO WM HEIMOJHYIO
nHpopMayio 0 ToBape (ycayre) Wiav npojaBle (MCHOJHUTENE), HA OCHOBAaHUMA KOTOPOW MOTpeduTesieM ObL1
3aKJIFOYEH JIOTOBOP KYIIU-TMPOJIa>ku (JIOrOBOP BO3ME3/IHOTO OKA3aHUsl YCJIYT) C NPOAABLOM (MCIIOJHUTEJIEM),
HECET OTBETCTBEHHOCTb 3a YOBITKM, IIPUYMHEHHBIE NTOTPEOUTENIO BCIIEACTBUAE NMPEJOCTABICHUSI €My TaKOM
MH(pOpMaUH.

Ecnu wnHOEe He mnpeflycMOTPEHO COIVIALIEHMEM MEX/y BIQJIeNiblieM arperatopa W MpojiaBLOM
(MCIIOJIHUATEJIEM) WM HE BBITEKAET U3 CYILIECTBA OTHOLUEHUI MEX/y HUMM, OTBETCTBEHHOCTD 3a UCIIOJIHEHNAE
JIOrOBOpA, 3aKJIOYEHHOTO MOTPEOUTENIEM C NPOAABLOM (MCHOJHUTEEM) HA OCHOBAaHMM NPEIOCTABIECHHOMN
BJIQJIeTIblieM arperatopa WHGopMaluuu o ToBape (yciyre) WM MpojaBle (UCTMOJHUTENE), a Takxke 3a
COOJIIOfICHNE TIpaB MOTPEOUTENIEN, HAPYLIEHHBIX B pE3yJbTaTe NEepefaud NOTpeOuTesro ToBapa (yciyru)
HEHAJJIEXKAIEro KadyecTBa M OOMEHa HENMpOJOBOJILCTBEHHOIO TOBapa HaJIeXkalero KadecTBa Ha
AHAJIOTUYHBINA TOBAP, HECET MPOJABEL, (UICMIOJIHUTEIID).

Bunapenen arperatopa He HECET OTBETCTBEHHOCTb 3a YOBITKM, NPUYMHEHHbIE IOTPEOUTEIIO
BCJIE[ICTBHE NPEAOCTABJICHUS] EMY HEIOCTOBEPHONM WM HETIOJIHOW MH(popMauuu o ToBape (yciyre), B ciyyvae,
€CJIM BJajieliel] arperaropa He M3MeHsieT MH(GOpMalyio O ToBape (yciyre), NpefoCTaBIEHHYIO MPOAABLIOM
(MCnoJIHATENIEM) U COAEPXKALIYIOCA B NPEJIOKEHAN O 3aKJIIOYEHMU JJOrOBOpa KYIUIM-NIPOfAXKu (Joroeopa
BO3ME3/IHOIO OKa3aHUsl YCIIYT).

2.2. [ToTpeburens BrpaBe NPEAbsSBUTH TPEOOBaHME K BIIAJENIblly arperaropa O BO3BpaTe€ CyMMbI
NPOMU3BEJCHHON UM NPEIBAPUTENILHON OIIaThl ToBapa (yciayru). Biajgenen arperaropa BO3BpaljaeT CyMMy
MOJTyYEHHO! MM IPEIBAPUTENILHON OIUIAThl TOBapa (ycllyru) B TEUEHUE ECATU KaJEHJAPHBIX [HEN CO JHSA
NpebsBIIEHNs] NOTPEOUTEIIEM TaKOro TPpeOOBaHMS IPU OTHOBPEMEHHOM HAJIMYUU CJIEAYIOLIMX YCIIOBUI:

ToBap (yciyra), B OTHOLUEHMMA KOTOPOrO IOTPEOMTENEM BHECEHA IpeABAPUTENbHAS OIljlaTa Ha
OaHKOBCKMII CUET BJIaJieJIbLja arperaTopa, He epefjaH MOTPEOUTENIO B CPOK (yCIllyra He OKa3aHa B CPOK);

NoTpeduTe b HAPaBUJl NPO/aBLly (MCIOJHUTENO) YBEJOMJIEHE 00 OTKa3€e OT MCIOJIHEHUS IOr0BOpa
KYIUIM-TIPOIaXXn (JOrOBOpa BO3ME3[HOTO OKa3aHUs YCIYr) B CBSI3M C HapyLWIEHUWEM IPOAABLOM
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(ucnosHUTENEM) 00513aTENILCTBA NIEPEATH TOBAP (OKAa3aTh YCIYTy) B YCTAHOBIIEHHBIN CPOK.

Hapsiny ¢ Tpe6oBanreM 0 BO3BpaTe CyMMbI NPEABAPUTEIILHON OIIaThl TOBapa (yCayru) NOTpeOUTENb
HalpaBJIsieT BJafeJbly arperaropa MOATBEPXK/CHNE HANpaBJICHUs NMPOAABLY (MCIIOJHUTEIO) YBEIOMIICHHUS
00 OTKa3e OT UCIOJIHEHUS JOrOBOPA KYIUIM-NPOJIa>KX (JOrOBOpa BO3ME3IHOIO OKA3aHUs YCJIIYT).

Ecnu nHOE He MpegyCMOTPEHO YCIIOBUSMU MOJIB30BATEIBCKOrO WA MHOTO COTVIALIEHUS IOTPEOUTENS
C BJIQJENBLEM arperaTropa, yBeJOMJICHUME NPOAaBLy (MCMOJHUTEN0) 00 OTKa3e OT WCIOJHEHHs JOroBOpa
KYIUIA-TIPOJIA>KU (JIOrOBOpa BO3ME3IHOIO OKA3aHMs! yCIIyT) MOXKET ObITh HAMPABIIEHO BIIAJENbIly arperaTropa,
KOTOPBII 00s13aH HANPaBUTh €ro MpojiaBLy (MCIOJHUTEIIIO).

2.3. B cayyae, yKa3aHHOM B IyHKTE 2.2 HACTOSIILEN CTAaThbU, BJIAJEJEL, arperaropa BIpaBe OTKA3aTh
NOTPEOUTENIO B BO3BPaTe CyMMbI NPEBAPUTEINILHON OIUIAaThl TOBapa (yCJIyIr#) NMpU MOJYyYEHUU OT NpOofjaBLa
(ucronHuTENS) MOATBEP KACHUSI NPUHATUS NOTpeOduTeseM ToBapa (OKa3aHWs yCIyrw) NPU yCJIOBUM, 4YTO
KOMNMS TaKOro MOATBEPXKACHUS Obljla HaNPaBJIEHA BJIAJENIBLEM arperaTopa NOTPEOUTENIO B TEYEHUE JAECITU
KaJCHIApHbIX JHEW CO [HSA TMOJyYEHUs BIIAJIENIbLIEM arperaropa TpeOOBaHUS O BO3BpATE CYMMBbI
NpeBapuTENIbHON OmIaThl TOBapa (yciayru). B caydae Hecorjacusi moTpeOMTENsE C MPeCTaBICHHbIMU
BJIQJIENIbIIEM arperatopa J[oKa3aTeJbCTBAMU IPUHATUS NOTpeOuTEeNeM ToBapa (OKa3aHUsl YCJIyTH)
NoTpeOUTENL BIpaBe TPeOOBAaTh BO3BpaTa CyMMbl IMPOM3BEJCHHON MM MPEABAPUTENILHON OIUIAThl TOBapa
(ycnyru) B cyfeOHOM NOpSKeE.

3. Ilpn npuumHeHUM Bpeja XKWU3HU, 3[A0POBBI0 M HMYIIECTBY HNOTPEOWUTENs] BCIENCTBUE
HENpPEJOCTABJIEHNSI €My TOJHOM M JOCTOBEPHOI MH(OpMauyuu O ToBape (padoTe, yciyre) moTpeOUTeNb
BIIpaBe NOTPeOOBaTh BO3MEIICHUSI TAaKOro BpeAa B NMOPSAKE, NMPELyCMOTPEHHOM CTaThell 14 HacTosero
3aKkoHa, B TOM YKCJIE TTOJIHOTO BO3MELIECHUS YObITKOB, IPUUMHEHHBIX IIPUPOJHBIM OOBEKTAM, HAXONALMMCS B
COOCTBEHHOCTH (BJIaICHUM) MOTPEOUTESIS.

4. Ilpu paccMoTpeHuM TpeOOBaHUII TMOTPEOUTENST O BO3MEUIEHUU YOBITKOB, MPUUMHEHHBIX
HEJJOCTOBEPHOW WJIM HEJJOCTATOYHO IOJHOW WH(popManmein o ToBape (padbore, yciayre), HEOOXOAUMO
UCXOUTh W3 MPEANOJIOXKEHNSI 00 OTCYTCTBUM Y MOTPEOMTENsl CHElMasbHLIX IO3HAHUII O CBONCTBaxX MU
XapaKTEepUCTUKAX TOBapa (padoTbl, yCIIyTH).

Crates 13. OTBETCTBEHHOCTh WU3TOTOBUTENS (MCMOJTHUTENSI, NPOAABUA, YMNOJTHOMOYEHHON
OpraHu3alyy WM YHOJHOMOYEHHOIO MHAMBUYAJILHOTO MPEANPUHUMATENS, UMIOPTEPA) 3a
HapyLUEHHe NpaB MoTpeduTenen

1. 3a HapyuieHue npaB noTpeduTesiell U3roTOBUTENb (MCIIONHUTENb, MPOAABEL, YIOJIHOMOYEHHAs
opraHu3anusi WJW YMOJHOMOYEHHbI WHAMBUAYAJbHbIA MNpeAnpUHUMATENb, WUMIOPTEP) HECeT
OTBETCTBEHHOCTb, IIPETyCMOTPEHHYIO 32aKOHOM WJIU IOTOBOPOM.

2. Ecom uHOE He YCTAaHOBJIEHO 3aKOHOM, YOBITKM, NPUYMHEHHbIE MOTPEOUTENIO, MOfexkKaT
BO3MELLEHMIO B ITOJTHOM CYMME CBEPX HEYCTOWKM (IIEHN), yCTAHOBJIEHHOMN 32KOHOM MJIU JOTOBOPOM.

3. ¥Ynnara HeycTOWKM (M€HM) M BO3MEILIEHUE YOBITKOB HE OCBOOOXKAAIOT W3rOTOBUTEJS
(ucnonHUTENSA, TPOAABLA, YMNOJHOMOYEHHYH) OpraHu3alyio WM  YIOJHOMOYEHHOTO WHUBUY AIBHOTO
npefnpuHAMATENs, UMIOPTEPA) OT WCIHOJHEHWS BO3JIOKEHHBIX HAa HEro 00s13aTeJIbCTB B HAType MNepe
NOTPEOUTETIEM.

4. VI3rotoBuTeNb (MCIONHUTENb, TPOJABEL, YIOJIHOMOYEHHAsT OPraHu3alusl WM YINOJIHOMOYEHHBIN
VHVBUYaJbHbIA NPEANPUHAMATENb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHHE
00513aTeJIbCTB WJIM 34 HEHAJIEXKAlllee WCIOJHEHUE O00513aTeNbCTB, €CJIM JIOKAXeT, YTO HEUCIOJIHEHNE
00513aTeJIbCTB WM MX HEHAJJIEKAILEe UCTOJIHEHUE MPOU30IIIIO BCIIEACTBUE HENPEOIOIUMOIN CUJTbI, 2 TAKKE
M0 MHBIM OCHOBAHUSIM, TIPETyCMOTPEHHBIM 3aKOHOM.

5. Tpe6GoBanusi moTpebuTensi 00 yrmare HEYCTOWKW (TIeHW), MPEeTyCMOTPEHHON 3aKOHOM WM
JIOTOBOPOM, MOJJIEXKAT YAOBJIETBOPEHUIO W3TOTOBUTENEM (MCIIOJHUTEIEM, NPOJABLOM, YINOJIHOMOYEHHON
opraHu3alnyei UM yrnoJHOMOUYEHHbIM UHAUBUIY AJIbHBIM NMPEANPUHUMATENIEM, UMIIOPTEPOM) B T0OPOBOJILHOM
NOpsJIKE.

6. Ilpu ypoBneTBOpeHMH CYJOM TpeOOBaHWII NOTPEOUTENs, YCTAHOBJIEHHbIX 3aKOHOM, CY/
B3bICKMBA€T C U3rOTOBUTENS (MCMOJHUTENS, NpOjaBlia, YMNOJIHOMOYEHHOW OpraHu3aluu WU
YIOJTHOMOYEHHOI'O MHJIVBUIYallbHOTO MPEANPUHUMATENS, UMIIOPTEPA) 3a HECOOIIIO[ICHME B JJOOPOBOJILHOM
NOpsJIKE YAOBJIETBOPEHUsI TpeOOBaHUI MOTpeduTens wrpad B pa3mMepe MSATHAECAT MPOLEHTOB OT CYMMBI,
NPUCY>KJEHHON CY/IOM B MOJIb3y MOTPEOUTEN .

Ecim ¢ 3agBneHuMeM B 3alUTy MpaB MOTPEOUTENSI BBICTYNAIOT OOLIECTBEHHbIE OOBEINHEHUS
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norpeduTesneil (MX accouualyy, COK3bl) WM OPraHbl MECTHOTO CaMOYINPABIEHUS, MSTHAECAT NPOLUEHTOB
CYMMbI B3bICKAHHOTO HITpacha NepeuncssitoTcsl YKa3aHHbIM OObeIMHeHUsIM (MX accolpalvsiM, COr3aM) UIIH
OpraHam.

Crarbs 14. MMyluiecTBeHHass OTBETCTBEHHOCTb 3a BpEJl, MPUUMHEHHBIN BCIIEJICTBUE HEOCTATKOB
ToBapa (paboThbl, YCIyTH)

1. Bpen, mpuYMHEHHBIA XW3HU, 3I0POBBLI0 WIUW HMMYUIECTBY MNOTPEeOUTENs BCJIEACTBUE
KOHCTPYKTHUBHBIX, MPOU3BOJICTBEHHBIX, PEUENTYPHbIX WA MHBIX HEJOCTATKOB TOBapa (paboTbl, YCIyru),
MOJITIEXXUT BO3MELICHUIO B IOJIHOM O0BEME.

2. [IpaBo TpeGoBaTh BO3MEIICHUS] Bpea, NPUUMHEHHOTO BCIIE[ICTBUE HEIOCTATKOB TOBapa (paboThl,
YCIIyTH), MPU3HAETCS 32 JIFOOBIM MOTEPNEBIIMM HE3aBUCUMO OT TOTO, COCTOSITT OH B JIOTOBOPHBIX OTHOLLIEHUSIX
C MPO/IaBLOM (MCMOJHUTEIEM) UK HET.

3. Bpen, MpUUMHEHHBIN KU3HU, 3[OPOBbIO WM UMYILIECTBY MOTPEOUTENS, MOJIEKUT BO3MELICHUIO,
€CJIM BpeJl NPUUMHEH B TeUeHUEe YCTAHOBJIEHHOI'O CPOKa CTY>KObl UJIM CPOKA TOIHOCTH TOBapa (padoThI).

Ecau Ha ToBap (pe3ynbTar padOThl) JOMKEH ObITh YCTAHOBJEH B COOTBETCTBUU C NMyHKTamu 2, 4
CTaThbU 5 HACTOSALLEr0 3aKOHA CPOK CJTY>KObl UM CPOK FOJHOCTH, HO OH HE YCTAHOBIIEH, MO0 MOTPEOUTEIO
He ObLa MpefocTaBJieHa MoJiHAsl U OCTOBEpHasi MH(OPMaLIUsI O CPOKE CIIyKObl UM CPOKE TOJHOCTH, JIUOO
notpeduTesb He ObLT MPOUH(MOPMUPOBAH O HEOOXOAUMBIX AEWCTBUSIX MO MCTEUEHUU CPOKa CIY>KObl WU
CpPOKa TOIHOCTA M BO3MOXKHBIX TOCJEICTBUSX MpPU HEBBIMOJIHEHUM YKa3aHHBIX JEHCTBUI, TGO TOBap
(pe3yJsibTaT pabOThI) MO UCTEYEHUU 3TUX CPOKOB MPEACTABISIET OMACHOCTbH /Uil KU3HU U 3[0POBbSI, BpEN
MOJITIEXXUT BO3MELICHUIO HE3aBUCUMO OT BPEMEHU €ro MPUUMHEHMUS .

Ecnu B cooTBeTCTBUM € MyHKTOM | CcTaThbu 5 HACTOSIIEr0 3aKOHA M3rOTOBUTENL (MCIOJHUTEND) HE
YCTAHOBUJI Ha TOBap (pad0Ty) CPOK CJyKObI, BpeJ| MOMJIEXKUT BO3MEIICHUIO B CIy4ae €ro NpUYMHEHUS B
TEUYEHUE JIECSITU JIET CO JIHSl nepefiaud ToBapa (paboThbl) MOTPEOUTENIO, a €ClU JIeHb NEPefayu YCTAHOBUTD
HEBO3MOXKHO, C [IaThl U3rOTOBJIEHUS TOBApa (OKOHYAHUS BLIMOJIHEHUSI PA0OTHI).

Bpen, npuuvMHEeHHBI BCJEACTBUE HENOCTATKOB TOBAapa, MOJIEKUT BO3MELICHUIO MPOJABIIOM WM
U3rOTOBUTENIEM TOBApa MO BbIOOPY MOTEPNEBLLIETO.

Bpen, npuuuHEHHBI BCIECTBUE HEOCTATKOB pabOTbl WU YCIYTM, TOAJEXUT BO3MELICHUIO
UCTIOJTHUTEJIEM.

4. V3roroBuTelnb (MCMIOIHUTEINb) HECET OTBETCTBEHHOCTh 3a Bpe[], MPUUMHEHHBIN >KU3HU, 3I0POBbIO
WIA UMYULIECTBY MOTPEOUTENST B CBS3U C UCMOJH30BAHUEM MATEepUANIOB, OOOPYIOBaHUS, UHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOAMMBIX JJII TPOU3BOJCTBA TOBAPOB (BLIMOJIHEHUS Pa0bOT, OKa3aHUs YCIyr),
HE3aBUCKHMO OT TOT0, MO3BOJISTT YPOBEHb HAYUHBIX U TEXHUUECKUX 3HAHUI BbISIBUTH UX OCOObIE CBOWCTBA UJIU
HET.

5. U3roToBuTtenb (MCMOJHUTENbL, MPOJIaBel]) OCBOOOXK/IAETCS OT OTBETCTBEHHOCTH, €CJIA JIOKaXeT,
YTO BpeJ NMPUUYMHEH BCJEJCTBHE HENPEOIONIMMON CWJIbl WJIM HAapylLeHUs MOTpPeOUTEeIeM YCTAHOBIIEHHbIX
NpaBUJ UCTIOJIB30BAHMUST, XPAHEHUSI UM TPAHCTIOPTUPOBKHU TOBapa (paboThl, YCIyTH).

Crates 15. KomneHcauusi MOpanbHOro Bpefia

MopanbHbiil Bpefl, NPUYMHEHHBI [OTPEOUTENO BCIEJCTBUE HApPYLIEHUS W3TOTOBUTEJEM
(ucnosHUTENEM, TPOAABLIOM, YINOJIHOMOYEHHON OpraHu3alueil WM YNOJHOMOYEHHBIM WHAVBUYAJIbHBIM
NpefNpUHAMATENIEM, UMIIOPTEPOM) TpaB MOTPEOUTES, IPEAYCMOTPEHHBIX 3aKOHAMU M NPaBOBBIMU AKTaMU
Poccuiickoit ®epepanyun, peryJMpyromyMi OTHOLIEHUST B O0JIaCTU 3alMThI NPaB MOTPEOUTENEN, TOJIEKUAT
KOMIEHCAlM TPUYMHUATENIEM Bpefla NpY HAJIMYMU €ro BUHbI. Pa3mep KoMmmneHcauyuyu MOpAaJbHOrO Bpefa
OIPEEIIAETCA CYy[JOM M HE 3aBUCUT OT pa3Mepa BO3MELICHUS] UMYILIECTBEHHOI'O BpEfa.

KomneHncanusi MOpaJIbHOro Bpefja OCYILLECTBIISIETCSI HE3aBUCMMO OT BO3MEILEHUSI UMYLIECTBEHHOIO
Bpe/ia U MOHECEHHbIX NOTPEOUTEIEM YOBITKOB.

Crartbs 16. HepelicTBUTETLHOCTD YCIIOBUI IOrOBOPA, YLHIEMIISIIOLLMX MTPaBa MOTPeOUTENs

I. YcnoBust porosopa, yLEMISIOIME IIpaBa NOTPEOUTENA IO CPABHEHUIO C IpaBUJIaMU,
YCTAHOBJIEHHBIMM 3aKOHAMM WJIM MHBIMU NPAaBOBbIMU akTamu Poccuiickoin ®epgepauyy B 00J1aCTH 3aLLUThI
npaB NOTPEeOUTENEN, MPU3HAKOTCS HEIENCTBUTELHBIMU.

Ecnu B pe3syisibTaTe MCNONHEHUs JOrOBOPA, YILIEMJISIIOLIETO NpaBa MOTPEOUTENIst, Yy HEr0 BO3HUKIIN
yOBITKM, OHM MOJJIEXKAT BO3MELLEHNAO N3rOTOBUTENEM (MCIIOJHUTETIEM, TIPOAABLIOM) B IIOJIHOM OOBEME.
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2. 3ampewaercs o0yClIOBIMBAaTh NPUOOPETEHUE OfHUX TOBApPOB (paboT, yciyr) oO0s3aTelbHbIM
NpUOOPETEHNEM MHBIX TOBApoOB (paldoT, yCayr). YObITKM, NPUYMHEHHbIE IOTPEOUTEIIO BCJIE[ICTBUE
HapylIEHUs €ro IpaBa Ha CBOOOJHBI BBLIOOP TOBApoB (paboOT, yCIyr), BO3MELAIOTCA IPOAABLIOM
(ucroHUTEIEM) B TIOJIHOM OObEME.

3anpeujaercss 00YCJOBIMBATL YOBJIETBOPEHUE TpeOOBaHUI MOTpeduTesiel, NPeabsIBIsSEMbIX B
TEYEHUE TaPAHTUITHOIO CPOKA, YCIIOBUSIMU, HE CBA3aHHBIMU C HEJOCTATKaMH TOBApoOB (padoT, yCJyr).

3. IlpopaBen; (McnonHUTENb) HE BOpaBe O€3 cOryacusi NOTPEOUTENSI BBINOJHATH JONOJHUATEIIbHbBIE
padorsl, yciyru 3a miary. [lorpedurens BnpaBe OTKa3aTbCsA OT OIUIATHI TAKUX Pa0bOT (YCJYr), a €Ciu OHU
OIlJIaY€HbI, MMOTPEOUTEIL BIIpaBe NOTPEOOBATh OT MPOAaBUa (MCIIOJHUTENISI) BO3BpaTa yIUIAYEHHON CYMMBI.
Cornacue noTpeOUTENs Ha BBINOJIHEHUE IONOJHUTENBHBIX padoT, YCIIyr 3a ATy 0(opMIIsieTCsl IPOAABLIOM
(VcrosHUTENIEM) B MUCBMEHHON (DOpME, €CJTh MHOE HE MPEyCMOTPEHO (helepaTbHBIM 3aKOHOM.

Cratbs 16.1. ®opMbl U TOPSJOK OMIATHI MPU MPOJAAKE TOBAPOB (BBINOJHEHUM PabOT, OKa3aHUU

yeayr)

1. ITpomaBen; (MCNOJHUATEND, BIAfIEJIEl, arperaTopa B CIy4yae MCIHOJb30BAaHUSI B CBOEH JESITEILHOCTH
HAJIMYHBIX PACUYETOB C MOTpeduTesieM) 00s13aH 006eCeYnTh BO3MOXKHOCTD OIJIaThl TOBAPOB (paboOT, yCiyr)
NyTeM UCMOJIb30BaHUS HAIIMOHAIBHBIX TUIATEXKHBIX NHCTPYMEHTOB, a TaK3Ke HAJIMYHBIX PACUETOB MO BLIOOPY
NOTPEOUTEIS.

O0s13aHHOCTL  00ECNEeYUTh BO3MOXHOCTb OIUIAThl TOBApOB (paboT, YCIYr) C HCHOJIb30BAaHUEM
HALMOHAJIbHBIX TIUJIATEXKHbIX MHCTPYMEHTOB B paMKaX HalMOHAJILHON CHCTEeMbl TIUIATEXHBIX KapT
pacnpocTpaHseTcss Ha mNpojaBua (MCHOJHUTENS, Biajesbla arperaropa), y KOTOpPOro BbIpy4yka OT
peanu3aguy TOBApoOB (BBIMOJHEHUS paboOT, OKa3aHWsl YCJYr) 3a MPeIECTBYIOLIMI KaJeHIAPHbIA TOf
NPEeBbILIAET COPOK MUJUTUOHOB PyOJIei.

Ecim mecto onnarsl TOBapoB (paboT, yCIIyr) HaXOUTCS B MECTE, IJIe HE MPEIOCTABIISIIOTCS YCIYTH
JOCTyNa K TMOJBUXKHOU pPaguoTeNe(POHHON CBsI3M W (WJIM) CPEeACTBaM KOJUIEKTUBHOIO JOCTyna K
MH(OPMALMOHHO-TEJIEKOMMYHHKALMOHHOW ceTr "MHTepHeT", npopasel (MCMOJHUTENb) OCBOOOXKAAETCS OT
00513aHHOCTH 00ECTIEYUTh B 3TOM MECTE BO3MOKHOCTb OIUIAThl TOBAPOB (padoT, YCIYr) C UCNOIb30BAHUEM
HalMOHAJIbHBIX MJIATEKHBIX UHCTPYMEHTOB.

[TponaBen; ocBoOOKAaeTcss OT OOSI3aHHOCTU OO0ECNEeYUTh BO3MOXKHOCThH OIJAThl TOBApPOB C
VCTIOJIb30BAHMEM HAUMOHAJBHBIX MJIATEXKHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYUKA OT peanu3aluu
TOBApPOB B KOTOPOM COCTABJISIET MEHEE MSITU MUJIJTMOHOB pyOIieii 3a MPeIIeCTBYOIIMI KAJIEHJAPHBII TO.

2. Omyata TOBapoB (paboT, YCJIyr) MOXKET NPOU3BOUTLCS TMOTPEOUTENeM B COOTBETCTBUU C
yKa3aHMEeM TNpojaBUa (MCHOJHUTENS) IYTEM pPAacyeTOB 4Yepe3 CYOBEKTOB HAILMOHAIBHON MJIATEXKHOM
CUCTEMbI, OCYILECTBISIOIIMX OKAa3aHUWE IUIATEXKHbIX YCIAYr B COOTBETCTBUM C 3aKOHOJATELCTBOM
Poccuiickoit ®depiepaliy 0 HaAlMOHAJILHOM TJIATEKHOW CUCTEME, €CJIM UHOE HE YCTAHOBJIEHO (pefiepasibHbIMU
3aKOHAMHM WJIM MHBIMUA HOPMaTUMBHBIMY NPaBOBbIMU akTaMu Poccuiickoit ®epepauyn.

3. Ilpu omnare TOBapoB (paboT, YCIYr) HAJUYHBIMU [IEHEXXHbIMU CpEJICTBAMU OO0s3aTEIbCTBA
noTpeouTesIs mnepey MpPOoAaBUOM (MCHOJHUTENEM) IO OmaTe TOoBapoB (pabdoT, yCayr) CUMTAKOTCS
VICTIOJIHEHHBIMA B Pa3Mepe BHECEHHBIX JEHEXHbIX CPEJCTB C MOMEHTAa BHECEHUS HAJMYHBIX JIEHE>KHBIX
CpeACTB MpojaBLy (MCIOJHUTENIO) JUOO TNJIATEXKHOMY areHTy (CyOareHTy), OCYILIECTBISIOLIEMY
NESITEILHOCTD MO NMPpUeMY TuIaTexkel (PU3NIeCKux Jul.

[Ipn onnate TOBapoB (padoT, yCayr) MyTeM MepeBofa NPEAOCTABISEMbIX MOTPEOUTENEM HATMYHBIX
JICHEKHBIX CPEACTB 0e3 OTKpPbITUS OAHKOBCKOrO cyeTa 00s13aTelibCTBa MOTPEOUTENsl Mepej] MPOAABLIOM
(ucnoJiHUTENIEM) NO OIJIaT€ TOBApPOB (PadOT, YCAYr) CUMTAOTCS MCIOJHEHHBIMA B pa3Mepe BHECEHHBIX
JICHEKHBIX CPEACTB C MOMEHTA BHECEHHs MOTPEOUTENEM HAJIUYHBbIX [ICHEXKHBIX CPEACTB KPEAUTHOMN
opraHv3agu Ju60 OaHKOBCKOMY IUIATEXKHOMY areHTy (CyOareHTy), OCYILIECTBISIIOLIMM JIEITENbHOCTb B
COOTBETCTBUH C 3aKOHOJIaTeIbcTBOM Poccuiickoi denepauyn 0 HaUMOHAIBLHON UIATEKHON CUCTEME.

[Ipn onnate ToBapoB (padoT, yCayr) MyTeM NEpPEeBOa JIEHEXKHBIX CPEICTB B PaMKaX MPUMEHSEMBbIX
¢opM Oe3HATMYHBIX PACYETOB 00513aTENbCTBA MOTPEOUTENISI MEepe] MPOAABLOM (MCHOJHUTENEM) MO OIIaTe
TOBAapoOB (paboT, yCJIyI) CUMTAKOTCS WCHOJHEHHbIMM B CyMME, YKA3aHHON B PaCHOPSDKEHUU O MNEPEBOJIE
JICHEKHBIX CPEICTB, C MOMEHTA MOATBEPK/ICHUS] €r0 UCTIOJIHEHUST 00CITyKMBAOLLEN MOTPEOUTENST KPEAUTHON
OpraHv3anuen.

4. ITpu omnate TOBapoB (pabOT, yCiayr) MpojaBly (MCHOJIHUTEIO) 3aMpelieHO YCTAHABIUBATH B
OTHOLUEHWM OJJHOTO BHJIa TOBApOB (padoT, yCJIyr) pa3lWyHble UEHbI B 3aBUCMMOCTHU OT CIOCO0A MX OIJIaThl
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MOCPEJICTBOM HAJIMYHBIX PACUETOB WIIM B PAMKAX MPUMEHSIEMbIX (popM O€3HAJIMYHBIX PAcyeTOB.
5. TlpopaBeln; (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKILME Yy NOTpeOUTesst yObITKH,
BbI3BaHHbIE HapYyLLIEHWEM TPeOOBaHUI MTyHKTa | HACTOSILLEH CTaThU.

Cratba 17. CyneOHasi 3aiuTa npas notpeoduresnein

1. 3amuTa npaB noTpeOUTENEH OCYIIECTBISETCS CYIOM.

3amura npaB NoTpedUTeNel yCayr, OKa3blBaeMbIX (PUHAHCOBBIMUA OpPraHU3aLMsSIMU, OPraHU3yOLIUMA
B3aMMOJIEVICTBUE C YIOJHOMOYEHHbIM 1O TMpaBaM MoTpeduTesiell (PMHAHCOBBIX YCIYr B COOTBETCTBUM C
DenepanbHbiM  3akoHOM  "OO  YNOJHOMOYEHHOM [0 NpaBaM NoOTpeOuTesiell (pUHAHCOBBIX ycayr",
OCYILECTBIISIETCS] C OCOOEHHOCTSIMU, YCTAHOBJIEHHBIMU YKa3aHHbIM PefiepaibHbIM 3aKOHOM.

2. Vlcku 0 3a1uTe npaB NOTpeduTeNneil MOryT ObITh NPeIbsBIEHBI 110 BIOOPY UCTLA B CYJ [0 MECTY:

HAXO>KJICHUSI OpraHn3aly, a €CJIM OTBETUYMKOM SIBJISIETCS WHAWBUYAJIbHbBIN NMPEJIPUHUMATEND, - €r0
SKUTENbCTBA;

>KUTEJILCTBA WU NPEeObIBaHMUSI UCTLIA;

3aKJTFOYEHMS WJTM VCTIOJTHEHUS JIOTOBOPA.

Ecnu uck K opraHuzauuu BbITEKAeT U3 JESTEILHOCTU €€ (puivana WM MPeACcTABUTENbCTBA, OH
MOXKET ObIThb NMPEAbSBIIEH B CY/l 10 MECTY HaXOXK/AECHUS ee (puimasa Uiau NpeicTaBUTEIbCTBA.

3. IloTpeOurenn, wHbIE WCTUBI IO WCKaM, CBSA3aHHbIM C HAapyLIEHWEM INpaB MOTpeOUTENE,
OCBOOOXK/IAOTCS OT YIUIAThI TOCYJAPCTBEHHON MOLIMHBI B COOTBETCTBUM C 3aKOHOAATEILCTBOM Poccuiickoit
denepayuu 0 HaJOrax u coopax.

I'nasa II. 3ammTa npaB noTpeduTeiei Npu MpoaaXke TOBapoOB MOTPEOGUTENISAM

Cratss 18. [IpaBa notpe6uresisi npu 0OHAPY>KEHUM B TOBApEe HEJOCTATKOB

1. ITorpeburens B cilydae OOHApy>K€HHsl B TOBape HENOCTATKOB, €CIA OHM HE ObUIM OTOBOPEHBI
NPOJABLIOM, IO CBOEMY BbIOOPY BIIPaBE:

noTpedoBaTh 3aMEHbI HA TOBAP 3TOM K€ MAPKU (3TUX K€ MOJENIU U (UJI1) apTUKYJIA);

noTpeOoBaTh 3aMEHbl HA TAaKOM e TOBAap APYroy Mapku (MOJEJM, apTUKYJa) C COOTBETCTBYIOLIAM
niepepacyeToOM NOKYITHOM LIEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIIEHNS TOKYITHON LIEHBI;

noTpedoBaTh HE3aAMEQJIUTENIBHOTO O€3BO3ME3[HOr0 YCTPAHEHUs HEOCTATKOB TOBapa WIIN
BO3MEILIEHNS PACXOJ0B Ha MX UCIPABJIEHUE TOTPEOUTENEM WM TPETHUM JIULIOM;

OTKa3aThCsl OT WCIOJHEHWs [0roBOpa KYIUIM-TMPOIa’KW M MOTpeOOBaTh BO3BpaTa yMJAuYE€HHOM 3a
ToBap CyMMmbl. [Io TpeboBaHuiO mpopmaBua M 3a €ro CYeT NOTPEOUTENb JOJKEH BO3BPAaTUTh TOBAp C
HEJOCTAaTKaMU.

IIpn sTOM notpeduTens BpaBe NOTpeOOBATh TAKXKeE MOJHOIO BO3MELIEHNS YObITKOB, IPUYMHEHHBIX
€My BCIIEJCTBME INPOAAXN TOBapa HEHAIJIEXallero KadecTBa. Y OBbITKM BO3MELIAIOTCS B CPOKH,
YCTAHOBJIEHHBIE HACTOSILLIMM 3aKOHOM JIJIs1 Y/JOBJIETBOPEHNS COOTBETCTBYIOILMX TPEOOBAHUII MOTPEOUTEIS.

B oOTHOmEHMM TEXHMYECKU CJIOXKHOrO TOBapa IMOTPEOUTENb B Cillydae OOHApY>KEHUSI B HEM
HEJOCTAaTKOB BIPABE OTKA3aTbCSl OT MKCIOJHEHUsS J[OrOBOpa KYIUIM-NIPOJAXXKM M TNOTPeOOBaTh BO3BpATa
YIJIAYEHHOH 3a TAaKOW TOBAp CYMMbI JIMOO NPENbIBUTH TPEOOBAHME O €r0 3aMEHE Ha TOBAp 3TOW YK€ MApKU
(Mopfenu, apTUKyJa) WM HA TaKOW K€ TOoBap APYrod Mapku (MOJEU, apTUKYJa) C COOTBETCTBYHOLIUM
NepepacyeToM MOKYIHOM LEHbl B TEYEHUE MATHAAUATA [JHEW CO [HS MNepefadu MOTPEOMTEN0 TaKOoro
ToBapa. [Io ucteyeHnn 3TOro cCpoka yka3aHHblE TpeOOBAaHMS MOMJIEXKAT YIOBIETBOPEHUIO B OJJHOM W3
CEAYIOUMX CIIy4aes:

OOHapy>KeHHe CYIECTBEHHOIO HEJOCTATKa TOBApPa;

HapyLIEHUE yCTAHOBIIEHHBIX HACTOSAIMM 3aKOHOM CPOKOB YCTPaHEHMs HEJOCTATKOB TOBAPA;

HEBO3MOXHOCTb MCIOJIb30BAHUS TOBApa B TEYEHUE KaX/Oro Trofia TapaHTUIHOrO CpOKa B
COBOKYITHOCTM OoOJie€ 4YeM TpUAUATh [HEW BCJEACTBAE HEOJHOKPATHOIO YCTPAHEHUs] €ro pa3IM4HbIX
HEJIOCTATKOB.

[lepeueHb TEXHMYECKU CIIOXKHBIX TOBApOB yTBepxkaaercs [IpasurenscTBoM Poccuiickoi ®epepauyn.

2. TpeOoBaHus1, yKa3aHHbIE B IyHKTE | HACTOSILEN CTATbU, IPEABIBISIOTCS NIOTPEOUTENEM POAABLLY
MO0 YIOJTHOMOYEHHO! OPraHU3alyy UM YIIOJTHOMOYEHHOMY MHAMBU/Y AJIbHOMY NPEANPUHUMATEIIO.

3. [ToTpeburens Bpase NpebsIBUThL TPeOOBaHMUS, YKa3aHHbIE B a03aljax BTOPOM M NSITOM MyHKTa |
HAaCTOsAUEN CTAaTbMU, W3TOTOBUTEJIO, YINOJHOMOYEHHON OpPraHM3aluu WU YINOJHOMOYEHHOMY


%5Cl%20%22sub_16011%22
http://internet.garant.ru/document/redirect/71958414/0
http://internet.garant.ru/document/redirect/12161685/31
%5Cl%20%22sub_22%22
%5Cl%20%22sub_20%22
http://inter
%5Cl%20%22sub_181%22
%5Cl%20%22sub_1814%22
%5Cl%20%22sub_1812%22

VHVBUYaJIbHOMY MPENPUHUMATENIO, UMIIOPTEPY .

BmecTo npepbsiBiieHHs 3THX TpPeOOBaHUI MOTPEOUTENb BIPABE BO3BPATUTH W3rOTOBUTEIIIO WIIH
MMIIOPTEPY TOBAP HEHA/JIEXKALEr0 KAa4eCTBa U NOTPe0OBaTh BO3BPATA YIUIAYEHHON 32 HETO CYMMBI.

4. Yrpatun cuiy.

5. OrcyTcTBHE Yy MNOTpPEOUTENs] KAacCOBOIO WJIM TOBApPHOTO YeKa JMOO0 HHOro JIOKYMEHTA,
YIOCTOBEPSIOINX (PAKT W YCIOBUSI TOKYNKM TOBapa, HE SBISETCS OCHOBAHMEM JUIs OTKa3a B
YJOBJIETBOPEHNHU €TI0 TPEOOBAHUIA.

[Tponagsen (M3roTOBUTENL), YIOJHOMOYEHHAsI OPraHU3alysl WA YIOJHOMOYEHHbI UHUBUTY AJIbHBIN
NPEANPUHAMATENb, UMIIOPTEP 00S13aHbI PUHATH TOBAP HEHAJJIEXKAILErO KAYeCTBA y MOTPEOUTEIIS U B ClTydae
HEOOXOIMMOCTU NPOBECTU MPOBEPKY KauecTBa ToBapa. [loTpeOuTenb BrnpaBe y4yacTBOBaTb B NPOBEPKE
KayecTBa TOBapa.

B cnyyae cnopa o npuuYMHAX BO3HMKHOBEHHUS HEJOCTATKOB TOBapa Mpofasel] (M3rOTOBUTED),
YINOJJHOMOYEHHAs] OpraHu3alysl WIA YNOJHOMOYEHHbI WHMBUYaJbHBIA MpeANpUHUMATENb, UMIIOPTEP
00s13aHbl TPOBECTH 3KCMEPTH3Yy TOBapa 3a CBOM CUET. DKCHepTu3a TOoBapa MPOBOAUTCS B CPOKH,
yCcTaHoBJIeHHble cTaTbsivu 20, 21 m 22 HacTosiero 3akoHa [l YAOBJIETBOPEHMSI COOTBETCTBYIOLLUX
TpeboBaHuil norpeduresisi. [loTpeburess BnpaBe NPUCYTCTBOBATh NPU MPOBEIEHUM 3KCIEPTU3bl TOBApa U B
cllyyae Hecoryacusi ¢ ee pe3yJbTaTaMy OCTIOPUTh 3aKJTFOUEHUE TAKOI IKCIEPTU3bI B CYJIEOHOM MOPSI/IKE.

Ecim B pesynbrare sKCnepTHus3bl TOBapa yCTAHOBIEHO, YTO €ro HEOCTATKW BO3HMKJIM BCIIE/ICTBHE
00CTOSTENbCTB, 32 KOTOpPblE HE OTBEYAaeT MpojiaBel] (M3rOTOBUTENb), MOTPEOUTENb O0s3aH BO3MECTUTH
npojiaBlly (M3rOTOBUTEINIO), YMOJHOMOYEHHOW OpraHu3aliyi WU YNOJHOMOYEHHOMY WHIMBUJTY A IbHOMY
NPEANPUHAMATENTIO , UMIIOPTEPY PACXOJIbl HA MMPOBEACHNE IKCIEPTU3bI, & TAKKE CBI3aHHBIE C €€ MPOBEIEHUEM
pacxojibl Ha XpaHeHUE U TPAHCIOPTUPOBKY TOBapa.

6. IlpopaBen (M3roTOBUTENb), YMNOJHOMOYEHHAs OpraHuU3alusi WJIW YMOJHOMOYEHHBIN
VHVBUYJIbHBIA TPENPUHMMATENb, UMIIOPTEP OTBEYAET 3a HENOCTATKA TOBapa, Ha KOTOPbIA HE
YCTAHOBJIEH TAPAHTUIHBIA CPOK, €C/IM NOTPEeOUTENb JOKAXKET, YTO OHM BO3HUKIM JI0 TEpefavd ToBapa
NOTPEOUTENTIO WA N0 MPUYMHAM,, BO3HUKILIUM IO 3TOIO MOMEHTA.

B oTHowmeHun TOBapa, Ha KOTOPBIA YCTAHOBJIEH TAPAaHTUIHBIA CPOK, MpojaBel, (M3rOTOBUTED),
YINOJTHOMOYEHHAs] OpraHu3alysl WIA YINOJHOMOYEHHbI WHMBUYaJbHBIA MpEeANpUHUMATENb, UMIIOPTEP
OTBEYAET 3a HEJOCTAaTKU TOBapa, €cCJiM He JOKaXKeT, YTO OHW BO3HUKJIM TMOCJe TMepeflaud ToBapa
NOTPEOUTEIIIO BCIEACTBUE HAPYLIEHUS NOTPEOMTENEeM MpaBUJ HCHOJb30BAHUSA, XPaHEHUS WU
TPAHCIIOPTUPOBKU TOBAPA, IEUCTBUI TPETHUX JIULL WX HEMPEOJOIUMON CUJIBI.

7. [JocTaBKa KpyMHOrabapuTHOTO TOBapa M TOBapa BECOM 0oJiee MSATH KUJIOTPAMMOB JIJISI PEMOHTA,
YUEHKM, 3aMeHbl M (WJIM) BO3BpaT MX MOTPEOUTENIO OCYLIECTBISIOTCS CWJIAaMA M 3a CYET MpojaBLa
(M3roTOBUTENSA, YNOJHOMOYEHHOW OPraHU3alUU WJIM YHNOJHOMOYEHHOTO WHAUBUAYAJIBbHOTO
npeanpuHMMaTensi, uMnoprepa). B cilyyae HEMCNOTHEHMS] TAHHOM OOSI3aHHOCTM, & TaK>Ke MPU OTCYTCTBUMU
npojaBua (M3rOTOBUTENS, YNOJHOMOYEHHOW OpPraHU3alyy WM YINOJIHOMOYEHHOTO WHAMBUAYAIBHOIO
NpeANpPUHAMATENISI, UMIIOPTEPA) B MECTE HAXOXKJEHUsI MOTPEeOUTENs TOCTaBKa U (MJIM) BO3BPAT yKa3aHHBIX
TOBAPOB MOTYT OCYIIECTBISIThCA noTpedutenem. [Ipu stom mpopasel (M3roTOBUTENL, YMOJIHOMOYEHHAs
OpraHu3auysi WIA YNOJHOMOYEHHbI WHAMBUAYAJIbHBIA MPEJNpUHUMATENb, UMIOPTEP) 00s3aH BO3MECTUTH
NOTPEOUTENIIO PACXO/Ibl, CBSI3aHHbIE C JOCTABKOW U (UJIM) BO3BPATOM YKa3aHHbBIX TOBAPOB.

Cratbs 19. Cpoku npegbsiBieHus: NOTpeduTeNeM TpeOOBaHUI B OTHOILIEHUM HEIOCTATKOB TOBapa

1. [ToTpe6uTenb BpaBe MPeAbsIBUTh MPEAYCMOTPEHHBIE cTaThell 18 HacToslero 3akoHa TpeGoBaHus
K TpOAaBlLly (M3rOTOBUTENIO, YMOJHOMOYEHHOW OpraHu3alyy WM YNOJIHOMOYEHHOMY WHAMBUYAJILHOMY
NpeiNpUHUMATENIO, UMIIOPTEPY) B OTHOLIEHUWM HEIOCTATKOB TOBAapa, €CIM OHM OOHApY>KeHbl B TeueHUe
rapaHTUITHOTO CPOKA UJIM CPOKA FOIHOCTH.

B oTHoueHun TOBapoB, HA KOTOpbIE IapaHTHUITHbIE CPOKM WM CPOKM TFOJHOCTH HE YCTAHOBIIEHBI,
noTpeduTeNb BIpaBe MNPEeAbsBUThL YKa3aHHble TPeOOBAaHUS, €CIU HEIOCTaTKU TOBAPOB OOHApY>KEHbl B
Pa3yMHBIIi CPOK, HO B TIpEfiesiax ABYX JIeT CO JIHS Mepefadn uX NoTpeOuTeto, eciii 6oee IUTeNbHbIe CPOKU
HE YCTAHOBJIEHbI 3aKOHOM WJIU JIOTOBOPOM.

2. TapaHTuUilHbIl CPOK TOBapa, a TAK¥kKe CPOK €ro Ciy>KObl MCUMCISIETCS CO JHS Mepefauud ToBapa
NOTPeOUTENI0, €CIM UHOEe He MPeIyCMOTPEHO 0roBopoM. Eciu fieHb mepefaur yCTaHOBUTH HEBO3MOZKHO,
3TU CPOKHU UCUYUCJISIFOTCS CO JIHSI U3TOTOBJIEHUS TOBApA.

s ce30HHbIX TOBApoB (00YBU, OEXKAbl W MNPOYMX) ITU CPOKM HUCUUCIHSIFOTCS C MOMEHTA
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HACTYIUIEHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUSI KOTOPOIO OMpPEJENSeTCS COOTBETCTBEHHO
cyobektamu Poccuiickoin ®epgepauuu HMCXOAd M3 KJIMMATUYECKUX YCJIOBUM MECTa HAXOXJCHMUS
NOTpPEOUTENIEN.

[Ipu npopaxke ToBapoB mo 00pasiiaM, MO MOYTE, a TaKXKe B CIy4YasiX, €CId MOMEHT 3aKJIFOUYEHUS
JIOrOBOpa KYIUIM-TNIPOJIa>kM M MOMEHT Mepefayd ToBapa MOTPEOUTENI0 HE COBNAAIOT, 3TU CPOKHU
VCUYUCIISIFOTCS €O JHS JAOCTaBKM ToOBapa mnorpedutento. Ecau norpeOuTens JMIIEH BO3MOXKHOCTHU
UCIOJIb30BATh TOBAP BCJIEACTBUE OOCTOSITENLCTB, 3aBUCSIIMX OT MpojaBLUa (B YACTHOCTH, TOBAP HYXKJAETCS B
CHElMAIIbHONM YCTAHOBKE, MOJIKJIIOYEHUU Wi cOOpKe, B HEM UMEIOTCSl HEJOCTATKU), TAPAHTUIHBIA CPOK He
TEYEeT O YCTPAHEHUS MPOAABLIOM TaKMUX OOCTOSITENLCTB. ECIM JeHb TOCTABKM, YCTAHOBKH, MOAKIIIOYEHMS,
cOOpKM TOBapa, YCTPAHEHHUS 3aBUCSIIMX OT MPOJIABLA OOCTOSITENLCTB, BCIEICTBUE KOTOPLIX MOTPEOUTEND HE
MOXET HUCIOJIb30BATh TOBAp MO HA3HAYEHWIO, ONPEJEIIUTh HEBO3MOXKHO, 3T CPOKU UCUYMCISIIOTCS CO JHSA
3aKJTFOYEHMS] IOTOBOPA KYIUIA-NIPOJIAKH.

Cpok rogHOCTH TOBapa OMNpPEJENSETCS MEePUOOM, UCUUCISIEMbIM CO JHS W3rOTOBJIEHUS TOBApa, B
TE€YEHNE KOTOPOr0 OH MPUTOJIEH K UCIOJIb30BAHUIO, WM [AATOW, 0 HACTYIUIEHUSI KOTOPOW TOBAp NMPUIOAEH K
UCTIOJIb30BAHUIO.

[IpogoIKUTENBHOCTL CPOKa TOJHOCTH TOBapa [OJIXKHA COOTBETCTBOBATH 00s3aTEIbHbIM
TPeOOBAHUSIM K O€3011aCHOCTU TOBAPA.

3. I'apaHTUiiHbIE CPOKM MOTYT YCTAHABIMBATHCS HA KOMIUIEKTYIOUIME W3/IEJUSI U COCTaBHbIE YaCTH
OCHOBHOTO TOBapa. ["apaHTuiiHble CPOKM Ha KOMIUIEKTYIOIIUE U3/ENUS U COCTABHbIE YaCTU UCUUCISIIOTCS B
TOM K€ TOPSJIKE, YTO ¥ FAPaHTUIHBIA CPOK HA OCHOBHOM TOBap.

["apaHTHiiHbIE CPOKM HA KOMIUIEKTYIOLIME U3ENsS U COCTaBHbIE YACTU TOBApa CUUTAIOTCS PABHBIMU
rapaHTURHOMY CPOKY Ha OCHOBHOE W3[IE/IM€, €CJIM MHOE HE YCTAHOBJIEHO AoroBopoM. B cinyuyae, ecim Ha
KOMIUIEKTYIOLLEE U3JIEJINE U COCTABHYIO YacTh TOBApPa B IOOBOPE YCTAHOBJIEH MAPAHTUIHBIN CPOK MEHBLIEH
NPOJIOJKUTENBHOCTH, YEM TapaHTUMHBIA CPOK Ha OCHOBHOE W3JENME, MOTPEOUTENb BIPABE NPEAbSBUTH
TpeOOBaHUSI, CBSA3AHHbIE C HEIOCTATKAMU KOMIUIEKTYIOIIETO M3EJMs U COCTABHOW 4YacTW TOBapa, NpU UX
OOHapy>K€HUM B TEUEHWE TapaHTUNHOIO CPOKAa HAa OCHOBHOE M3JIENIME, €CAM WHOE HE MPelyCMOTPEHO
JIOTOBOPOM.

Ecnu Ha KoMIJiekTyrollee U3esne YCTaHOBJIEH FapaHTUIHbBIA CPOK OOJIbIIEN MPOJOJIKUTEIBHOCTH,
YeM rapaHTUIHBIA CPOK Ha OCHOBHOW TOBAap, NOTPEOMTENbL BIIPaBE NMPENbSABUTH TPEOOBAHUS B OTHOLLIECHUU
HEJJOCTATKOB TOBapa NP YCIOBUM, YTO HEOCTATKU KOMIUIEKTYIOLIETO W3AeNnsl OOHAPYXKEHbl B TEUYEHHE
rapaHTUIHOIO CPOKA Ha 3TO U3JENIUE, HE3AaBUCUMO OT UCTEUYEHHUSI FAPAHTUITHOTO CPOKA HA OCHOBHOM TOBap.

4. Cpoku, yKa3aHHblE B HACTOSIILIEN CTaThe, JOBOJASTCS [0 CBEJIEHUs] NOTpeduTessl B MH(popmaluu o
TOBape, MPEJOCTABISEMOI NOTPEOUTENO B COOTBETCTBUU CO cTaThell 10 HacTosmero 3akoHa.

5. B cnyyasix, Korjia npeayCMOTPEHHbII IOTOBOPOM I'apaHTUIHBIN CPOK COCTABIISIET MEHEE JIBYX JIET U
HEJIOCTAaTKU ToBapa OOHApy>KeHbl NOTPEOUTESIEM MO0 UCTEUEHUM TApAaHTUIHOIO CpOKa, HO B Mpefiesiax ByX
JIET, MOTPEeOUTENb BIIPaBe NPEAbSBUTH NMPOAABLY (M3rOTOBUTEIO) TPEOOBaHMS, MPEYCMOTPEHHBIE CTATLEN
18 HacTosiiero 3akoHa, €Cld IOKaXKeT, YTO HEOCTATKX TOBapa BO3HWKJIIM IO €ro Mepefjau MoTpeOUuTeITo
WJIM 1O NMTPUYMHAM, BO3HUKILNM JIO 3TOIO MOMEHTA.

6. B cinyuyae BbISIBJIEHMS! CYILECTBEHHBbIX HEJOCTATKOB TOBapa MOTPEOMTENb BIpaBe MPEAbsBUTH
U3TOTOBUTENIO (yNMOJHOMOYEHHOW OpPraHW3aluyd WU YNOJHOMOYEHHOMY WHJUBUJYAJIbHOMY
NPEANPUHAMATENII0, UMIIOPTEPY) TpPeOOBaHME O OE3BO3ME3THOM YCTPAaHEHMM TaKUX HEJOCTATKOB, €CJIH
JIOKaXeT, YTO OHM BO3HUKJIM JI0 MEPefayyd TOBapa MOTPEOUTENI0 WX M0 NPUYMHAM, BO3HUKIIMM IO 3TOrO
MOMEHTA. YKa3aHHO€ TPeOOBAHUE MOXET ObITh MPEIbIBICHO, €CIM HEJOCTATKU TOBApa OOHAPY>KEHbI MO
VCTEYEHUN JBYX JIET CO JIHS NEepefadyyd TOBapa MOTPEOUTENO, B TEYEHNE YCTAHOBJIEHHOIO HA TOBAp CPOKa
CITy>KObI UM B TEYEHUE JIECSITU JIET CO [IHS IEpPefayr TOBapa NOTPEOUTENIO B Cllyyae HEYCTAHOBJICHUSI CPOKA
cayxo6bl. Ecnm ykazaHHoe TpeOOBaHME HE YJOBIETBOPEHO B TEYEHUE [BAALATA [HEW CO [IHS €ro
NPEABSBICHAS NOTPEOUTEIEM WM OOHAPY>KEHHBII MM HEJOCTATOK TOBapa SBISIETCS HEYCTPaHUMBIM,
NOTPEeOUTENL MO CBOEMY BBIOOPY BIPAaBE MPEAbSBUTH W3TOTOBUTENO (YINOIHOMOYEHHON OPraHW3aluu WA
YNOJTHOMOYEHHOMY MHVBUAYJLHOMY MPEANPUHUMATEIIO, UMIIOPTEPY) UHbIE NPEAYCMOTPEHHbIE TYHKTOM 3
cratbu 18 HacTosiiero 3akoHa TpeOOBaHUS WM BO3BPATUTb TOBAp W3TOTOBUTENIO (YMOJTHOMOYEHHOM
OpraHv3auy WM YHNOJHOMOYEHHOMY WHAMBUAYAJIBHOMY MPENNPUHUMATENO, UMIIOPTEPY) U MOTPEeOOBATH
BO3BpAaTa YIIAYEHHON JICHEXKHOW CyMMBI.

Cratps 20. YCTpaHeHI/IC HEOCTATKOB TOBapa M3TrOTOBUTCJIEM (HpOJIaBHOM, ynOHHOMO‘ICHHOfI
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OopraHu3anyeil Ui yIoJTHOMOYEHHbIM MHAVBUYAJbHBIM NPEANPUHUMATEIIEM, UMIIOPTEPOM)

1. Ecnu cpok ycTpaHeHMs] HE[JOCTAaTKOB TOBapa HE OMpejiesieH B MUCbMEHHON (hopMe corailieHrueM
CTOPOH, 3TM HEJOCTATKM [JOJDKHbI OBbITh YCTPAaHEHbl W3rOTOBUTENEM (IIPOAABLIOM, YIOJHOMOYEHHOM
opraHu3zaygveil WiaW YMNOJHOMOYEHHBIM HWHAMBUAYAJIbHBIM NpeJNpUHUMATEIEM, UMIOPTEPOM)
HE3aMEJJINTEIILHO, TO €CTh B MUHUMAJIBbHBIN CPOK, OOBEKTUBHO HEOOXOAUMBIN I UX YCTPAHEHUS C YYETOM
O0OBIYHO TMpUMEHsIeMOro crnocoba. CpoK yCTpaHEHUs HEIOCTATKOB TOBapa, ONpPEJEssieMblil B MMCbMEHHOM
¢opme cornameHrueM CTOPOH, HE MOKET MPEBbIILATb COPOK MSTh JTHE.

B cnyuae, ecam BO BpeMsi YCTPaHEHUs! HEJOCTATKOB TOBApA CTAHET OYEBU[HBIM, YTO OHU HE OYAyT
YCTPaHEHbI B ONPEJEIICHHBII COTJIALIEHNEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUMTh COIJIAIIEHME O HOBOM
CpPOKE yCTpaHeHUsl HEIOCTATKOB ToBapa. [Ipu 3TOM OTCyTCTBUE HEOOXOAUMBIX JIJIsl YCTPAHEHUS] HEJOCTATKOB
TOBapa 3allacHbIX 4YacTel (jeTaseil, MaTepuajioB), OOOPY/OBaHUS WM MOJOOHBbIE NPUYMHBI HE SIBIISIOTCS
OCHOBAHUEM 15 3aKJIFOUYEHUS COTJIAIIEHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXK/IAtOT OT OTBETCTBEHHOCTH 3a
HapyUIeHHE CPOKa, OMPEEIEHHOrO COTMIallEeHUEM CTOPOH MEPBOHAYAIIBLHO.

2. B OTHOWEHMM TOBApPOB UIMTEJbHOrO MOJb30BaHUS M3rOTOBUTEJb, NpoOAaBel JIuOo
YIOJTHOMOYEHHAs! OpraHu3auysl WM YIOJHOMOYEHHbI WHAMBUYAJIBHBIN NPEANPUHMMATEL OO0sI3aHbl MPU
NPeAbsBICHUMA NOTPEOUTENEM YKA3aHHOIO TPeOOBaHUSI B TPEXIHEBHbI CPOK OE3BO3ME3[HO MPEIOCTABUTD
NOTPEOUTENIO HA TIEPUOJ] PEMOHTA TOBApP JUIMTEJIbHOTO MOJb30BaHUs, 00JI/JAlOLIMNA 3TUMU YK€ OCHOBHBIMU
NOTPEOUTENLCKUMU CBOWCTBAaMM, OOECNEYMB JJOCTaBKY 3a CBOM cyeT. [lepeueHb TOBApOB MIMTEIBLHOIO
N0JIb30BaHMsI, Ha KOTOpble YKa3aHHO€ TpeOOBaHME HE PACHPOCTPAHSIETCS, YCTAHABIMBAETCS
[IpaButenscTBOM Poccuiickoit Pepepauum.

3. B ciyyae ycTpaHeHHs HeJIOCTATKOB TOBAPA FAPAHTUIHBINA CPOK HA HETO NMPOJJIEBAETCS HA NIEPUO], B
TEUEHNEe KOTOPOro TOBAap HE WCHOJB30BAICS. YKAa3aHHbIA MEPUOJ] HCUUCISIETCS CO [HA OOpaleHust
norpedurtesnsi ¢ TpeOoBaHMEM 00 YCTPaHEHMM HEJOCTATKOB TOBapa /O [IHS BbIIaYM €ro 1Mo OKOHYAHUU
pemonTa. [Ipum Bblgaye TOBapa M3roTOBUTENb (NMpPOAaBel], YMNOJHOMOYEHHAsl OpPraHM3alus WU
YINOJTHOMOYEHHbI WHUBUNIYAJIbHbI MpENpUHUMATENb, UMIOPTEP) O00s13aH NMPEIOCTABUTH B MUCHMEHHOMN
¢dopme noTpeduTenr0 MH(MOpPMALMIO O JaTe oOpallleHUs] MOoTpeduTesiss ¢ TpeboBaHUEM 00 YCTpaHEHUU
OOHapy>XEHHbIX KM HEJOCTaTKOB TOBapa, O [aTe Mepeflayd ToBapa MNOTPeOUTENeEM [l YCTPAHEHHUS
HEJJOCTaTKOB TOBapa, O JlaT€ YCTPAHEHWs] HEJOCTATKOB TOBapa C MX OINUCAaHWEM, OO0 HKCMOJIb30BaHHBIX
3allaCHBIX YacTsX (IeTalsaX, MaTepuanax) 1 O 1aTe BbIIauu TOBapa MOTPEOUTENIO O OKOHYAHUM YCTPAHEHHUS
HEJJOCTaTKOB TOBApA.

4. Ilpu ycTpaHeHMM HEOCTATKOB TOBAapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOLIEro W3MeNusl WU
COCTaBHOM 4YaCTUM OCHOBHOI'O W3J€/Ms, HAa KOTOpbIE YCTAHOBJICHbl TapaHTUNHbIE CPOKU, Ha HOBbIC
KOMIIEKTYIOLLIEE M3/ICNIME WA COCTABHYHO YaCThb OCHOBHOI'O WM3JIEJMSI YCTAHABIIMBAETCS TAPAHTUIHBIN CPOK
TON € MPOIOJIKUTEIBLHOCTA, YTO M HAa 3aMEHEHHbIE KOMIUIEKTYIOLIEE W3/e/IUe WM COCTABHYIO YacCThb
OCHOBHOT'O W3/IeJIUsI, €CJIM MHOE HE MPEJYyCMOTPEHO JIOTOBOPOM, U FAPAHTUNHBIA CPOK MCUUCIISIETCS CO JHS
BbIJJaYM MOTPEOUTEIIO 3TOrO TOBAPa 0 OKOHYAHUH PEMOHTA.

Crartba 21. 3aMeHa TOBapa HEHaJ|JIe>Kalllero KayecTBa

1. B cayyae oOHapy»KeHUs] NOTPEeOUTEIEM HEJOCTATKOB TOBAPA U MPEAbSBIECHUS TPEOOBAHUSI O €ro
3aMeHe Mpofasel, (U3rOTOBUTENb, YIIOJHOMOYEHHAs! OPraHM3alysl WIA YIOJTHOMOYEHHbI WHAWBUY AIbHBII
npeanpUHUMAaTEeNb, UMIIOPTEP) O0SA3aH 3aMEHUTH TAKOW TOBApP B TEYEHUE CEMU JHEW CO JIHSI MPEIbsBICHUS
YKa3aHHOT'O TpeOOBaHUsI MOTPEOUTENIEM, a TPU HEOOXOMMOCTH IONOJHUTENBHON MPOBEPKU Ka4yeCTBa TAKOrO
TOBapa MNpPoOAaBUOM (M3TOTOBUTENEM, YMOJHOMOYEHHOW OpraHu3agueil WM YINOJHOMOYEHHBIM
VH/IMBU/IYaJIbHBIM TPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUYECHHME MBAUATU JTHEM CO [IHS MPEIbSBICHUS
YKa3aHHOT'O TPEOOBAHUSI.

Ecnu y npopmaBua (M3roTOBUTENS, YNOJHOMOYEHHOW OpPraHU3aldd WU  YIOJTHOMOYEHHOTO
VHIMBUYaJIbHOTO TPEANPUHUMATENISI, UMIIOPTEpAa) B MOMEHT NpeIbsBICHUS TpeOOBaHUS OTCYTCTBYET
HEOOXOMMBIH [IJIs1 3aMEHbI TOBAp, 3aMEHa JIOJXKHA ObITH MPOBEJIEHA B TEUYEHUE MECSIA CO JIHS NPEAbsIBICHUS
TAaKOro TpeOOBaHMS.

B paiionax Kpaitnero Cesepa u NMpHUpaBHEHHbIX K HMM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENsT O
3aMEHE TOBapa MOJIEXKUT YAOBIETBOPEHUIO 1O €ro 3asBIEHUI0 B CPOK, HEOOXOAUMBINA [JISi OYEpPEIHOM
JIOCTaBKM COOTBETCTBYIOILIETO TOBapa B 3TU PailOHbl, B CIy4yae OTCYTCTBHSI y MpOjaBLA (MU3rOTOBUTEJS,
YIIOJTHOMOYEHHOW OPraHu3auyy WM YIOJHOMOYEHHOIO MHAMBUYAIBHOTO NPEANPUHUMATENS, UMIIOPTEPA)
HEOOXOMMOT O JIJ1s 3aMEHbI TOBApa Ha JIEHb NPEIbSIBICHUS YKA3aHHOIO TPEOOBAHUSI.
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Ecnu st 3ameHbl ToBapa TpebyeTcsl GoJiee ceMu JiHEH, Mo TpeOOBaHWIO MOTPEeOUTENsl MpoaBel]
(u3roToBUTENb JAUOO YMOJHOMOYEHHAsi OPraHu3alus WU YMNOJHOMOYEHHbI WHUBUYAJTbHBIN
npeanpuHMMaTesib) B TEUYEHWE TPeX JHEN CO JIHSA MpEebsBICHUSI TPeOOBaHMS O 3aMEHe TOoBapa OO0s3aH
06€3B0O3ME3/IHO TPEAOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE IMOJIb30BAaHME HAa MEPUOJi 3aMEHbl TOBAp
JUIUTEJILHOTO TOJIb30BaHUs, OOJIa[aloliiii 3TUMU K€ OCHOBHBIMU MOTPEOUTENBCKUMUA CBOWCTBAMHU,
o6ecrneyrB ero JOCTaBKYy 3a CBOW CYET. DTO MPABUJIO HE PACIPOCTPAHSIETCS HAa TOBAPHI, epeueHb KOTOPbIX
OMpeyieNsieTCsl B COOTBETCTBUM € TYHKTOM 2 cTaThy 20 HACTOSIIEro 3akoHa.

2. ToBap HeHajIeKalllEro KayecTBa JIOJKeH ObITh 3aMEHEH Ha HOBbIN TOBap, TO €CTh HA TOBAp, HE
OBbIBILMIA B yOTPEOJICHNN.

[Ipu 3amMeHe TOBapa rapaHTUIHbBINA CPOK UCUUCIISIETCS 3aHOBO CO JIHS MIEpelauu TOBapa NOTPEOUTEITIO.

Crartbs 22. Cpoku yIOBIETBOPEHUS OT/CIbHBIX TPEOOBaHUI TIOTPEOUTES

TpeGoBanusi MOTPeOUTENS] O COPA3MEPHOM YMEHBIIEHWU TMOKYMHOW UEHbl TOBapa, BO3MELIEHUM
pacxoi0oB Ha UCTPABJICHAE HEIOCTATKOB TOBapa MOTPEeOUTENIEM WM TPETHUM JIMLOM, BO3BpATE YIJIAYEHHOM
3a TOBAp JICHEXKHOW CYMMBbI, a Tak>Ke TpeOOBaHME O BO3MELICHUM YOBITKOB, MPUYMHEHHBIX MOTPEOUTENIO
BCJIE[ICTBUE MPOJIA>KU TOBapa HEHA/|JIEXKAIero KauecTBa JIMOO MpeoCcTaBIeHUsl HEHa/iexallein nHopManumn
0 TOBape, MOJJIEKUT YIOBJIETBOPEHUIO MPOJABLOM (M3rOTOBUTENIEM, YIOJHOMOYEHHON OpraHv3alyei Wiv
YIOJIHOMOYEHHBIM WHUBUYaJbHbIM MPEANPUHUMATENIEM, UMIOPTEPOM) B TEUYEHHME JIECATH JHEHM CO JIHS
NPEAbsBICHUS] COOTBETCTBYIOLLIETO TPEOOBAHNS.

Cratbsa 23. OTBETCTBEHHOCTb TNpoAaBla (M3rOTOBUTENSI, YNOJIHOMOYEHHON OpraHu3alyu Wiu
YNOJIHOMOYEHHOTO WHUBUIYAJIbHOIO NpPEANpPUHUMATENSI, MMIIOPTEpPa) 3a MNPOCPOUYKY
BBINOJIHEHUS] TPEOOBaHUI MOTpeOUTENS
1. 3a HapyweHue npeycMOTpeHHbIX cTaThamu 20, 21 u 22 HacTosero 3akoHa CPOKOB, a TakXKe 3a
HEBBINOJHEHUE (33JIeP>KKY BBINOJHEHUS]) TpeOOBaHMWS MOTPEOUTENSI O NPEAOCTABIEHUM €My Ha TMEepUOf
pEMOHTa (3aMEHbl) AHAJIOTMYHOIO TOBapa Mpojasel] (M3roTOBUTEINb, YNOJHOMOYEHHAsl OpraHu3auys Wiu
YIIOJTHOMOYEHHBI MHAVMBUAYAJIbHBIA TMPEJIPUHUMATENb, WMIIOPTEP), [AOMYCTUMBLUMI TaKWe HapYLIEHUs,
yIUIAYMBAET MOTPEOUTENIO 32 KaXK/bI JIEHb MPOCPOYKU HEYCTONKY (MEHK) B pa3Mepe OIHOrO MPOLEHTa
LIEHbI TOBapa.
lena ToBapa omnpepensieTcs, UCXOAs W3 €ro LEHbl, CYLIECTBOBABILIEH B TOM MECTE€, B KOTOPOM
TpeboBaHUE NOTPEeOUTENs MOJXKHO OBbUIO OBbITh YAOBJIETBOPEHO NPOJAABLOM (M3rOTOBUTEIIEM,
YIOJHOMOYEHHON OpraHu3auueil Wi YNOJHOMOYEHHbIM WHMBUAYaJIbHbIM MpPEANPUHUMATENEM,
UMIIOPTEPOM), B JIEHb JOOPOBOJILHOTO Y/IOBJIETBOPEHUSI TAKOrO TPEOOBAHMSI WIA B [€Hb BbIHECEHMS
CyJIeOHOr O pelleHus, eciii TpeboBaHue JOOPOBOJILHO YOBJIETBOPEHO HE ObLIIO.
2. B cnyyae HeBbINONHEHUS] TPEOOBAHUI NOTPEOUTENSI B CPOKM, TPEAYCMOTPEHHbIE cTaThsimu 20 - 22
HACTOSILIEr0 3aKoHa, MOTpPeOuTe b BOpPaBe MO CBOEMY BbIOOPY NpPEABbSABUTH WHbIE TpPeOOBaHUS,
YCTAHOBJIEHHbIE CTaThell 18 HacTosAero 3akoHa.

Crartpa 23.1. [TocneacTBust HapyLIeHUs NPOAABLOM CpPOKa Nepefaydu NMpeBapuTe/IbHO OMIAY€HHOro
TOBapa NOTPEOUTEIO

1. [loroBop KymIu-npojia>ku, MpeayCcMaTpUBAlOLMi OO0SI3aHHOCTb TMOTPEOUTENsl MpeaBapUTEIbHO
OIJIATUTh TOBAP, IOJKEH COIEPXKaTh YCJIOBHE O CPOKE NEPEAAYN TOBAPA MOTPEOUTEIIIO.

2.B caywae, ecnu mpopjasel, MOJYYMBIUMI CyMMY IPEABAPUTENBHON OMNJAaThl B OMNPEEJICHHOM
JIOTOBOPOM  KYIUIU-NIPOJA>XKA Pa3Mepe, He UCIONHWI OOSI3aHHOCTh MO Mepefade ToBapa MNOTPEOUTENIO B
YCTaHOBJIEHHBIN TAKUM IOTOBOPOM CPOK, IOTPEOUTEJIL 110 CBOEMY BbIOOPY BIIpaBe MOTPEOOBATH:

nepeflayy ONJIaYe€HHOrO TOBAapa B YCTAHOBJIEHHBIN UM HOBBII CPOK;

BO3BpAaTa CyMMbI IIPEBAPUTENILHON OIUIAThI TOBAPa, HE NIEPEJAHHOIO ITPO/IABLIOM.

ITpu aToM notpeduTesb BIIpaBe NOTPEOOBATH TAKXKE MOJHOIO BO3MEILEHUS yObITKOB, MPAYMHEHHBIX
€My BCIIE/ICTBUE HApPYILIEHNs YCTAHOBIIEHHOTO IOTOBOPOM KYIJIM-NPOJAaXkKu CpOKa Mepefaun MpeaBapuTebHO
OIIJIAYEHHOI'O TOBapa.

3.B cuydae HapylleHUsl YCTAHOBJIEHHOTO [OrOBOPOM KYIUIM-IPOJAXM CpOKa Iepefayu
NPeIBAPUTEIILHO OIJIAYEHHOTO TOBapa MOTPEOUTEIIO MPO/IABEL, YIIAUYMBAET MY 3a KaK/Iblil IEHb IPOCPOUYKH
HEYCTOVKY (IIEHM) B pa3Mepe MOJIOBUHbBI IPOLEHTA CYMMBI IIPEJIBAPUTENBHON OIJIAThl TOBAPA.

Heycroiika (nieHn) B3BICKMBAETCSI CO JHSA, KOIZa MO JOrOBOpPY KYIUIA-TNIPOAAXKM Iepefada ToBapa
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NOTPEOUTENIO [0JDKHA Oblia ObITh OCYLIECTBIIEHA, 10 HS MEpefayd ToBapa MOTPEOUTENIO0 WM 10 JHS
YAOBJIETBOPEHNS TPEOOBaHKS MOTPEOUTENISE O BO3BPATE €MY NPEABAPUTEIILHO YIUIAYEHHON UM CYMMBI.

CymMa B3BICKAHHOW IOTPEOUTENIEM HEYCTOWKM (IIEHM) HE MOXKET MPEBBIIATH CYMMY
Npe/IBapUTEIBLHON OIUIAaThI TOBApA.

4. TpeGoBanus noTpeOUTENsT O BO3BpaTe YIJIAYEHHOW 32 TOBApP CyMMbl M O MOJIHOM BO3MELICHUU
yOBITKOB TOMJIEXKAT YMOBJIETBOPEHUIO MPOJABLOM B TEUYEHHWE [ECSATU JHEH CO [HS NPEAbsBICHUA
COOTBETCTBYIOLIETO TPEOOBAHMS .

5. TpebGoBaHusi MOTPEeOMTENs, YCTAHOBJIEHHbIE IYHKTOM 2 HACTOSAILUEH CTaTbu, HE TOJJexar
YIOBJIETBOPEHHUIO, €CIIA MPOJABEL, MOKaXKeT, YTO HapylIEHWE CPOKOB IMepefayu MOTPeOUTENIO
NPE/IBAPUTENILHO OIUIAYEHHOTO TOBapa MNPOM3O0LLIO BCJEACTBUE HENPEOJIOINMON CUJIbl WM 1O BUHE
NOTpeOuTEIS.

Cratbs 24. PacueTsl ¢ moTpebureseM B ciiyyae NpMOOPETEHUs] UM TOBapa HEHAJITIEXKALEro KayecTBa

1. ITpu 3ameHe ToBapa HEHAIJIEXKAIEro KaYyeCcTBa Ha TOBAP 3TOW K€ MAPKU (3THUX K& MOJENU U (UJIn)
apTHKYyJia) NepepacyeT LUEeHbl TOBAapa HE MPOU3BOUTCS.

2. Ilpu 3ameHe TOBapa HEHaJJIEXKAIEro KayecTBa Ha TAKOW K€ ToBap JApPYyrol Mapku (Mopenu,
apTUKyJa) B Clly4ae, eCM LieHa TOBapa, MOMJIEXkKALEro 3aMeHe, HWXKE LEHbl TOBapa, MPElOCTaBIEHHOIO
B3aMEH, NMOTPEOUTEIb JOJDKEH JOIUIATUTL PasHULy B LEHAxX; B Cllydae, €ClIM LieHa TOBapa, MOMJIEXKALIEero
3aMeHe, BBILIE LIEHbI TOBapa, NPEIOCTABIEHHOIO B3aMEH, pa3HMULA B LJEHAX BbIUIAYMBAETCS MOTPEOUTEINIO.
Ilena TOBapa, mojyexaiero 3amMeHe, OINpPEAENsIeTCs Ha MOMEHT €ro 3aMeHbl, a €eciu TpeOoBaHue
NOTPEOUTENIST HE YOBJIETBOPEHO NPOAABLIOM, LIEHA 3aMEHSEMOro TOBapa M LIEHA IEepPelaBacMOro B3aMEH
TOBapa ONPEJEIISIIOTCS HA MOMEHT BBIHECEHHS CYJJOM PELIEHUs O 3aMEHE TOBapa.

3. B cayuae npegbsiBiaeHust noTpeduTeneM TpeOoBaHusl O COPa3MEPHOM YMEHbBLLIEHUH MOKYHOW LEHbI
TOBapa B PacyeT MPUHMUMAETCS LIEHa TOBAapa HA MOMEHT NPENbsIBICHNs NOTPEOUTEIIEM TPEOOBaHNs 00 YLEHKE
WM, €CJIM OHO JJOOPOBOJILHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHMS CYJOM PELIEHUS] O COPa3MEPHOM
YMEHBIIEHUN MOKYITHOMN LIEHBI.

4. Ilpn BO3BpaTe TOBapa HEHAJIEXKAILErOo KavyecTBa NOTPEOUTE b BIpaBe TPeOOBATH BO3MELLCHUS
Pa3HULBI MEXKAY LEHOIN TOBapa, YCTAaHOBJIEHHO! IOTOBOPOM, U LIEHOM COOTBETCTBYIOILETO TOBapa Ha MOMEHT
NOOPOBOJILHOI'O YAOBJIETBOPEHMUSI TAaKOro TpeOOBaHUS WM, €ciau TpeOOBaHWE [OOPOBOJILHO HE
YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUSI CYJJOM PELICHUSI.

5. B cnydae Bo3BpaTa TOBapa HEHAJJIEXKAILEro KayecTBa, MPOAAHHOIO B KPEAUT, MOTPEOUTEIIO
BO3BpALLAETCs yIUIAYEHHAss 3a TOBAp J/ICHEXKHas CyMMa B pasMepe IMOralleHHOro KO [IHIO BO3Bpara
YKa3aHHOIO TOBapa KPeuTa, a TAK>XKe BO3MELIAETC I1aTa 3a MPEAOCTaBICHNE KPEANTA.

6. B ciydae Bo3BpaTa TOBapa HEHAJJIEXKAILEro KayecTBa, NPUOOPETEHHOIO MOTPEOUTENEM 3a CUET
NOTPEOUTENILCKOTO KpeuTa (3afiMa), mpoypasel, 00si3aH BO3BPATUTH MOTPEOUTEINIO YIUTAYEHHYIO 32 TOBap
JICHEXKHYI0O CyMMY, a TaK>Ke BO3MECTUTH YIJIAYEHHbIE NOTPEOUTESIEM INPOLEHTHI M WHBbIE IUIATEXU IO
JIOrOBOPY NOTPEOUTENBLCKOTO KpeauTa (3aitma).

Crarpa 25. [IpaBo notpedurtenst Ha 0OMEH TOBapa HajIeXKallero KauyecTna

1. IloTpebutens BhpaBe OOMEHSTb HEMPOJOBOJBLCTBEHHBI TOBap HaJIEXKalero KayecTBa Ha
AQHAJIOTMYHBIA TOBAp Yy IMPOAABLA, Y KOTOPOro 3TOT TOBAp ObLI MPUOOPETEH, €C/IM yKa3aHHbId TOBAp HE
nogrores no popme, rabapuram, pacoHy, paCUBETKE, pa3MEPY WM KOMIIJIEKTALWH.

[ToTpebutens umeeT nNpaBo Ha OOMEH HENMPOJOBOJBLCTBEHHOIO TOBapa HaJIEXKalEro KavyecTBa B
TEUYEHNE YETHIPHAMILATY JJHEW, HE CUMTas IHSI €rO MOKYIKHU.

OOMeH HenpoIOBOJILCTBEHHOIO TOBApa HAJJIEXKAILEr0 Ka4eCTBa MPOBOJUTCS, €CIIM YKAa3aHHbIA TOBAP
He ObI1 B yNOTpeOJIEHNH, COXPAHEHBI €0 TOBAPHBII BUJ, IOTPEOUTENBCKUE CBOVICTBA, MJIOMOBI, (paOpUYHbIE
ApJbIKM, @ TaKXKe HMMEETCS TOBAPHBIA Y€K WM KAacCOBbIM Y€K JMOO WHOW MOATBEPKIAOLIMI OIJIaTy
YKa3aHHOrO TOBapa JOKyMeHT. OTCYTCTBUE Yy NOTPEOUTENISI TOBAPHOTO Y€Ka UM KACCOBOT'0 YeKa JIMOO MHOTO
NOITBEPXK/IAIOLIETO OMJIaTy TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOXKHOCTU CCbUIATHCSI Ha CBUECTENBLCKUE
NOKAa3aHus.

[lepeuens TOBapoOB, HE MOAJIEXAlIMX OOMEHY MO OCHOBAHUSIM, YKA3aHHbIM B HACTOSIIEH CTaTbe,
yTBepxjaercs [IpasurensctBoM Poccurickoin denepaun.

2. B cayuae, eciM aHaJOrMYHbIN TOBap OTCYTCTBYET B MPOJia’ke Ha JIEHb OOpalleHusl NOTpeOoUuTeNs K
NpofaBlly, MOTPEOUTEND BIPaBE OTKA3aTbCsl OT MCIOJHEHUSI [OrOBOpa KYIUIA-TIPOAAXXM U IMOTPeOOBATH
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BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbI TOBAp JEHEXXHOW cyMMmbl. TpeGoBaHuMe mOTpeOMTENsE O BO3BpaTe
YIUIAYEHHON 32 YKA3aHHbIA TOBAp JACHEXKHON CyMMBbI MOJJIEXKUT YJOBJICTBOPEHUIO B TEUYEHUE TPEX JIHEH CO
JIHSI BO3BPATa yKa3aHHOIO TOBApa.

ITo cornameHuto noTpedUTENst C TMPOAABLOM OOMEH TOBapa MOXET ObITb NPElyCMOTPEH Npu
NOCTYMJIEHUA AHAJIOTMYHOrO ToOBapa B mnpojaaxy. IIpogaBey o0si3aH He3aMeNIUTENbHO COOOLIUTH
NOTPEOUTEIIO O NOCTYIUIEHNN AHAJIOTMYHOTO TOBApa B ITPOJIAXKY .

Cratbs 26. YTpatuna cuiy.

Crartbs 26.1. [IucTaHUMOHHBIN CMIOCOO MPOJIAsKK TOBapa

1. [loroBop pO3HUYHON KYIUIA-TPOAAKA MOXET ObITh 3aKJIFOYEH HAa OCHOBAHMM O3HAKOMJICHMS
NnoTpeduTeNst C NPEMJIOKEHHbIM NPOJABLOM ONMCAHMEM TOBapa IOCPEACTBOM KAaTaJlOroB, IPOCHEKTOB,
OyKJ1eTOB, (DOTOCHUMKOB, CPE/ICTB CBSI3U (TEJEBU3UOHHOM, NMOYTOBOM, PAAUOCBS3U U IPYTUX) WU UHBIMUA
VCKJTIOYAIOIIMMU BO3MOXKHOCTb HEMOCPEACTBEHHOIO O3HAKOMIIEHUS] MOTPEOUTESISI C TOBAPOM JIMOO 00pa3LioM
TOBapa NpH 3aKJIFOUYEHUU TAKOr0 A0roBopa (JIMCTAHIMOHHbIN CIOCO0 MPOJIa>ky TOBapa) Cnocodamu.

2. IIpoaBUoOM 10 3aKJIFOYEHMs] JOrOBOpa JIOJKHA OBbITh MPEJOCTABICHA MOTPEOUTEN0 MH(MOPMALUS
00 OCHOBHBIX MOTPEOUTENHLCKUX CBOWCTBaxX TOBapa, 00 ajpece (MecTe HaxXOXKJIEHWsl) MpOjiaBLia, O MeCTe
W3rOTOBJIEHUS] TOBapa, O MOJHOM (PMPMEHHOM HAaMMEHOBAaHMM (HAMMEHOBAHWM) MPOAABLA (M3rOTOBUTEJS), O
LEHE U 00 yCJIOBHUSIX NPUOOPETEHNUSI TOBAPA, O €ro IOCTABKE, CPOKE CIIY>KObI, CPOKE FTOJHOCTU U FAPAaHTUIHOM
CpOKe, O TOpsiJIKE OIUIaThl TOBapa, a TaKke O CPOKE, B TEUYEHUE KOTOPOro JECHCTBYET MpPEJIOKEHUE O
3aKJIFOYEHUH JIOTOBOPA.

3. [ToTpeOuTeM0 B MOMEHT AOCTABKM TOBAapa JOJKHA ObITh B MMCBMEHHON (POpME NMpefoCTaBlIeHA
uHpopMagysi 0 TOBape, MpeaycMOTpeHHas ctarheil 10 HacTosiero 3akoHa, a TakxKe IMpeyCMOTpPEHHAst
MyHKTOM 4 HacTOSIIEN cTaTby MH(OpMAIMsI O TIOPSiJIKE ¥ CPOKax BO3BpaTa ToBapa.

4. TloTpebuTtens BpaBe OTKA3aTbCd OT TOBapa B JII00OE BpeMs JI0 €ro nepejayu, a nocje nepejayn
TOBapa - B TEUEHUE CEMU JIHEN.

B ciyuae, ecniu unopmanyst 0 NopsijIke U Cpokax BO3BpaTa TOBapa Ha/JIEXKalero KayecTsa He Oblia
NPEAOCTABIIEHA B MMCbMEHHOW (popMe B MOMEHT [IOCTABKM TOBapa, NOTPEOMTEsb BIPaBE OTKA3aThCSl OT
TOBapa B TEYEHUE TPEX MECSLIEB C MOMEHTA Nepejayr ToBapa.

Bosspar ToBapa HajIeKalero KayecTBa BO3MOXKEH B CJIydae, €CJIM COXPAHEHbI €ro TOBAapHbIN BUJ,
NOTPEOUTENBLCKUE CBOVICTBA, a TAKXKE JOKYMEHT, NOATBEPXKAAIOIMI (DaKT U YCJIOBHS MOKYNKH YKa3aHHOTO
ToBapa. OTCyTCTBUE y MOTPEOUTENS JOKYMEHTA, MOATBEPXK/IAIOLIEro (hakT U YCJIOBUS MOKYNKUA TOBapa, HE
JMILAET €ro BO3MOXKHOCTHM CCbUIAThCS Ha JPyrHMe [OKa3aTesbCTBAa MPUOOPETEHUs TOBapa y [AaHHOIO
NpOoJIaBLA.

[ToTpeburens He BpaBe OTKA3aThCS OT TOBapa HAJIJIEXKALEro KaueCcTBa, UMEIOIIEr0 UHIMBU/TY ATbHO-
ONpe/EIICHHbIE CBOMCTBA, €CJIIM YKa3aHHbII TOBAp MOXKET OBbITb WCHOJb30BAH HCKIOYUTEIBHO
NPUOOPETAIOIIMM €r0 IOTPEOUTENEM.

[Ipn orkaze norpebuTesnsi OT TOBapa MpPOJAABEl] JOJKEH BO3BPATUTHb €MY JIEHEKHYIO CYMMY,
YIUIAYEHHYIO NOTPeOUTEIEM IO [IO0rOBOPY, 3a WCKIIIOYEHHEM PpACXO[0B IMPOAAaBLA Ha JIOCTABKY OT
NOTPeOUTENST BO3BPALLEHHOIO TOBAapa, HE IMO3[HEE YEM uepe3 [ECSATh [JHEW CO [HS NPEebsBICHUS
NOTPEOUTETIEM COOTBETCTBYIOIIETO TPEOOBAHMUS .

5. IocnencTBust Mpofaku TOBapa HEHAJIeXAIlero KayecTBa JUCTAHLMOHHBIM CIOCOOOM MpPOaXKu
TOBapa yCTAHOBJIEHbI MIOJIOXKEHUSMH, IPEAYCMOTPEHHBIMU CTAThsIMU 18 - 24 HacTOSIIEro 3akoHa.

CraTbsa 26.2. [IpaBuna npofgakul OT/IEIbHBIX BUJJOB TOBAPOB
[IpaBuna mpomaku OTHENBHBIX BUJOB TOBApOB ycTaHaBimBaroTcs IIpaBurenscTBom Poccumiickoi
Ddenepayuu.

I'naga III. 3amuTa npaB noTpedouTesei NPU BbINOJTHEHNU PA0OT (OKa3aHUM YCIIYT)

Crartbs 27. Cpoku BbINOJHEHUS] PAOOT (OKa3aHUsl yCIyT)

1. Mcnonuurens 00513aH OCYILIECTBUTbL BBINOJHEHUE PA00OThI (OKa3aHUE YCIYyru) B CpOK,
YCTaHOBJICHHBII IPABUJIAMU BBINOJHEHUS OTAENBHBIX BUIOB padOT (OKa3aHWUs OTAEJIBbHBIX BUJIOB YCIIYT) WUJIN
JIOTOBOPOM O BBITNIOJIHEHMHU paboT (0Ka3aHuM ycJyr). B goroBope o BbINONMHEHMM PaboOT (OKa3aHUU YCIYT)
MOXKET MpeyCMaTPUBATHCS CPOK BBINOIHEHUS] pa00ThI (OKa3aHUs YCAYTH), €CIIA YKa3aHHbIMU NPaBUJIaMU OH
HE MPEJyCMOTPEH, a TaKXe CPOK MEHBbLIEH NMPONOJKUTEIBLHOCTH, YeM CPOK, YCTAHOBIJIEHHBIN yKa3aHHBIMU


http://internet.garant.ru/document/redirect/12156685/110
http://internet.garant.ru/document/redirect/10164072/4920
http://internet.garant.ru/document/redirec
%5Cl%20%22sub_10%22
%5Cl%20%22sub_2614%22
%5Cl%20%22sub_18%22
http://internet.garant.ru/document/redirect/
%5Cl%20%22sub_103%22

NpaBUJIAMMU.

2. Cpok BbINOJNHEHUS] pa0OThlI (OKa3aHUsl YCIyTM) MOXET ONPEeNsThCS JaToi (MepuogoM), K
KOTOPOW JJOJKHO ObITh 3aKOHYEHO BBINOJHEHWE PadoThl (OKa3aHWe YCJIyrv) WM (M) aatoil (mepuopom), K
KOTOPO¥ UCHOJIHUTEb [0JIKEH MPUCTYNUTH K BBITIOJIHEHUIO PaOb0ThI (OKA3aHUIO YCIIYTH).

3. B cayuae, eciiv BbINOJHEHNE pabOThl (OKa3aHUE YCIIyTH) OCYILIECTBISIETCS MO YacTsIM ([OCTaBKa
NEPUOMYECKON MeYaTH, TEXHUYECKOE OOCITY>KMBAHUE) B TEUEHUE CPOKA JIEVICTBUS IOTOBOPA O BBINOJIHEHUN
paboT (OKa3aHWU YCIHYT), JOJKHbI MPEyCMAaTPUBATLCS COOTBETCTBYIOLME CPOKHU (TMEPUOMbl) BBINOIHEHUS
TaKUX padoT (OKa3aHUs yCIyr).

[lo cornameHno CTOPOH B J[OrOoBOpPE MOTYT ObITh MPEIYCMOTPEHbI TAKXKE CPOKU 3aBEPLUEHUS
OT/IEJILHBIX 3TANOB Pa0bOThI (IPOMEKYTOUHBIE CPOKH).

Crarpsa 28. [TocaencTsust HapylIEHUs] UICTIOJIHUTENIEM CPOKOB BbITIOJIHEHUS] paOOT (OKa3aHUsl yCIIyr)

1. Ecam ucnonHuTeNns HapyLMJ CPOKM BBINOJIHEHMSI paOOThI (OKa3aHWs YCJIYrM) - CPOKM Hayaja u
(WIM) OKOHYAHMS BBINOJHEHUS] PaOOThl (OKa3aHUsl yCIayru) U (MiM) MPOMEKYTOYHBIE CPOKM BBINOJHEHUS
paboThl (OKa3aHUsl YCJIYrM) WINM BO BPEMsI BBIOJHEHUs] paOOThI (OKa3aHUsl yCIYTM) CTAJI0 OYEBUHBIM, YTO
OHa He OyJIET BBINOJIHEHA B CPOK, NOTPEOUTENBL 1I0 CBOEMY BbIOOPY BIIpaBe:

Ha3HAYUTh VCIIOJHUTEIIO HOBBIH CPOK;

NOPYYUThb BBINOJHEHWE Pa0OTHI (OKA3aHWE YCIYTM) TPETBUM JIMLAM 3a PAa3yMHYIO LEHY WA
BBINOJIHUTB €€ CBOMMY CUJIAMU Y TIOTPEOOBATH OT UCTIOJIHUTEIISE BO3MELLIEHHS] TIOHECEHHBIX PAaCXOJI0B;

noTpeboBaTh YMEHbILIEHHS LEHbI 3a BbINOJHEHUE pab0ThI (OKa3aHUe YCIyIrn);

OTKAa3aTbCsl OT UCTIOJIHEHNS IOTOBOPA O BBIITOJIHEHNU Pa00ThI (OKAa3aHUM YCIIyTH).

[ToTpeburens BnpaBe MOTPeOOBATh TAKXKE IMOJHOIO BO3MEILUEHUSI YOBITKOB, NPUYMHEHHBIX €My B
CBS3U C HAPYILUIEHUEM CPOKOB BBIMOJHEHNUS PAa0OThbl (OKa3aHUs YCIyrd). Y ObITKA BO3MEILLAIOTCS B CPOKH,
YCTaHOBJIEHHBIE U151 YOBJIETBOPEHNSI COOTBETCTBYIOLIMX TPEOOBAHUI NOTPEOUTEIS.

2. Ha3HauyeHHbIEe NOTPEOUTETIEM HOBBIE CPOKHU BBITNIOJIHEHNUS paOOThI (OKa3aHUsl yCIIyTH) YKa3bIBAIOTCS
B JIOFOBOPE O BBINOJIHEHUU Pa0OThI (OKa3aHUU YCIIYTH).

B ciydae npocpoyku HOBBIX CPOKOB IOTPEOUTENbL BIPaBe MNPENbSBUTH MCIIOJHUTENO WHbIE
TpeOOBaHNs1, YCTAHOBIIEHHBIE [TYHKTOM | HACTOSALIEH CTAThU.

3. LleHa BbINOJHEHHOW PaOOThI (OKa3aHHOM YCIyrW), BO3BpallaeMasi MOTPEOUTEN0 NpU OTKasze OT
VICTIOJTHEHHUSL JOTOBOPA O BBINOJHEHNM PA0OTHI (OKAa3aHUM YCIIyTH), @ TAKXKE YYATbIBAEMAas IPY YMEHBLICHUN
LEHbI BBINOJHEHHON Ppa0OThl (OKA3aHHOM YCIIyTM), ONPENENSeTCsl B COOTBETCTBUM C NyHKTaMu 3, 4 U 5
cTaTby 24 HacTOSIIEro 3akoHa.

4. IIpn oTKa3e OT UCIOJIHEHUS IOTOBOPA O BBINOJHEHUM Pa0dOThI (OKa3aHUM YCIIYI'M) UCTIOJHUTEND HE
BIpaBe TPeOOBAaTh BO3MELIEHUS] CBOMX 3aTpaT, MPOM3BENIEHHBIX B IPOLECCE BBINOIHEHNSI PA0OTHI (OKa3aHUs
yCIIyTH), @ TaK>Ke IUIaThl 32 BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIyTry), 32 UCKJIOYEHUEM Ciyyasi, €Ciu
NOTPEOUTESL MPUHSIT BHITOJIHEHHYIO PA00Ty (OKa3aHHYIO YCIIYTY).

5. B cnydae HapylleHHsI YCTaHOBJIEHHBIX CPOKOB BBINOJHEHMS pabOThl (OKa3aHWUs YCIYTM) WU
Ha3HAUEHHbIX MOTPEOUTEIEM HAa OCHOBAHMM IYHKTA | HACTOSILEN CTaTbUM HOBBIX CPOKOB MCIIOJHUTEINb
YIJIAYMBAET MOTPEOUTENIO 3a KaXKAbIA IEHb (Yac, €ClM CPOK OIPEAEIEH B 4acax) NMPOCPOYKU HEYCTOWKY
(meHro0) B pa3Mepe TpeX NPOLEHTOB LIEHbI BBINOJIHEHNS paOO0ThI (OKa3aHWs YCIYIH), @ €CJIM LIEHA BbINOIHEHNUS
padoThl (OKa3aHWs YCJIyru) JOrOBOPOM O BBINOJHEHMU PA0OT (OKa3aHWM YCIIyT) HE OINpejesieHa - OOLein
LEHBI 3aKa3a. [JoroBopoM O BBINOJHEHMM PA0OT (OKAa3aHUM YCJIYT) MEXY NOTPEOUTENIEM U UCIIOJHUTETIEM
MOXKET ObITh YCTAHOBJIEH 00Jiee BLICOKUI pa3Mep HEYCTOMKM (MEHU).

Heycroiika (neHs1) 3a HapylIeHne CPOKOB Hayaja BbINIOJHEHNUS PaOOThI (OKa3aHUs YCIYTH), ee ITana
B3bICKMBAETCA 3a KaXKAbI [IeHb (Yac, €CiaM CPOK OIpEAesieH B 4acax) MPOCPOYKM BIUIOTH JO Havaia
BBIOJIHEHNSL PaOOThl (OKa3aHWsl YCIyru), €€ JTana WM MPEAbsBICHUS MOTpeOuTeNeM TpeOOBaHUIA,
MPEyCMOTPEHHBIX TYHKTOM | HACTOSIIEN CTAThHU.

Heycroiika (neHst) 3a HapyllleHWe CPOKOB OKOHYAHWSI BBIMOJIHEHMS pa0OThI (OKa3aHWs YCJIYyIH), €e
aTana B3bICKMBAETCS 3a KaK/bIN [IEHb (Yac, ECIIM CPOK OMNPEJIENIEH B Yacax) MPOCPOUYKH BIUIOTh JO OKOHYAHHUS
BBITNIOJIHEHNSL palOThbl (OKa3aHWsl YCIyrW), €€ STalna WU TNPeIbsBICHUs MOTpPeOUTesIeM TpeOOBAHUM,
NPEAYCMOTPEHHBIX TYHKTOM | HACTOSILEN CTAThU.

CymMa B3bICKaHHOI MOTPEOUTENIEM HEYCTOMKHU (MIEHN) HE MOXKET NPEBBIIATH LIEHY OTAEJIBHOTO BUJA
BBINOJIHEHUSI pab0ThI (OKa3aHUsl YCIIYT) WM OOLIYIO LieHY 3aKa3a, €CJIM LieHa BbINOJIHEHUS] OT/EbHOIO BU/IA
paboThI (OKa3aHUsl yCIIYTH) HE ONpefiesieHa JOrOBOPOM O BbIMOJHEHUU Pa00ThI (OKa3aHUU YCITYTH).


%5Cl%20%22sub_103%22
%5Cl%20%22sub_101%22
%5Cl%20%22sub_2801%22
%5Cl%20%22sub_2403%22
%5Cl%20%22sub_2444%22
%5Cl%20%22sub_2404%22
%5Cl%20%22sub_2404%22
%5Cl%20%22sub_2801%22
%5Cl%20%22sub_2801%22
%5Cl%20%22sub_2801%22

Pa3mep HeycTOKHM (IIEHU) ONPEAEIISIETCs, UICXO/s U3 LEHbI BbIIOJHEHUS] pa00ThI (OKa3aHUs yCIyTH), a
€CJIM yKa3aHHas LEHAa He OINpefesieHa, UCXOMs U3 OOILed LEeHbl 3aKa3a, CYLIECTBOBABLIEH B TOM MECTE, B
KOTOPOM TpeOOBaHME MOTPEOUTENST MOJKHO ObUIO OBITH YJOBJIETBOPEHO MCIOJHUTENIEM B JIEHb
JIOOPOBOJILHOTO  YJJOBJIETBOPEHNUS TAaKOTO TPEOOBaHMS WM B JIEHb BBIHECEHMS CYIEOHOTO PELEHUs, €CIU
TpeOOBaHME NOTPEOUTENS JOOPOBOJIBLHO YOBIETBOPEHO HE OBLIIO.

6. TpebOoBaHusi NMOTpPeOMTENSI, YCTAHOBJEHHbIE I[YHKTOM | HacTOSLIENd CTAaTbU, HE MOJJIeXaT
YAOBJIETBOPEHUIO, €CJIM MCIOJHUTEND JJOKAXET, YTO HApyLIEHUWE CPOKOB BBINOJIHEHUS pabOThbI (OKa3aHWUs
YCIIyI'¥) POU30LIIO BCJIECTBUE HENTPEOAOIMMON CUIIbI WY 110 BUHE NIOTPEOUTEISA.

Crartpsa 29. [IpaBa notpe6uTresnst Npyu 0OOHAPYKEHUN HEJOCTATKOB BBINOJHEHHOI paboThl (OKa3aHHON
YCIIyTH)

1. [TorpeduTesnb Npy OOHAPYKEHUM HEJOCTATKOB BBIMOJHEHHOW pa0OThl (OKa3aHHOW YCJIyTH) BIpaBe
10 CBOEMY BbIOOPY MOTPEOOBATD:

6€3BO3ME3/IHOr0 YCTPAHEHUS HEIOCTATKOB BbIOJHEHHON paObOThI (OKa3aHHOW YCIYTH);

COOTBETCTBYIOLIETO YMEHBLIECHUS LIEHbI BBIOJHEHHON Pa00ThI (OKa3aHHON YCIIyIN);

0€3BO3ME3[JHOrO M3rOTOBJIEHUS PYTrOifl BELIM M3 OJHOPOJHOIO MaTepuala TaKOro K€ KayecTBa WU
MOBTOPHOI'O BbINOJHEHNUST padoThl. [Ipn 3TOM moTpeduTesb 00si3aH BO3BPATUTL PaHEE MEPENAHHYIO €My
VICTIOJTHUTENIEM BEILlb;

BO3MEILEHNS TMOHECEHHBIX WM pAacXOfOB IO YCTPAHEHWMIO HEJOCTATKOB BbIIOJHEHHON pabOThI
(OKa3aHHO yCIIyr1) CBOMMYU CUJIAMU WJIA TPETHUMU JIMLIAMM.

YnoBiaeTBopeHue TpeOOBaHUI MOTPeOUTENsT O OE3BO3ME3IHOM YCTPAaHEHUMM HENOCTAaTKOB, 00
W3rOTOBJIEHUM JPYTOil BELM WM O MOBTOPHOM BbINOJHEHUM PA0OTHI (OKa3aHWM YCIIyTM) HE OCBOOOKMIAET
UCITIOJIHUTENST OT OTBETCTBEHHOCTU B (pOpPME HEYCTOWMKM 3a HapyLIEHWE CPOKA OKOHYAHMS BbIMNOJHEHMS
paboThI (OKa3aHUs yCIIYTH).

[ToTpebutens BrnpaBe OTKa3aTbCS OT MCIOJHEHUSI JOrOBOPAa O BBINOJHEHUMM PaOOThl (OKa3aHUU
yCIIyT¥) U MOTPeOOBaTh MOJHOIO BO3MEULIEHUS! YOBITKOB, €CJIM B YCTAHOBIIEHHBII YKa3aHHbIM [I0IOBOPOM
CPOK HEIOCTATK! BBINIOJIHEHHON padOThI (OKa3aHHOW YCJIyr'M) He ycTpaHeHbl ucnojHurenem. [lorpedurens
TaK>XXe BIIPABE OTKAa3aTbCs OT MCIOJIHEHUSI JOrOBOPA O BBINOJHEHUM paOOThl (OKa3aHUM YCIYTH), €CIU UM
OOHApyKEeHbl CYIIECTBEHHBbIE HEJOCTATKU BbINOJHEHHON paboThl (OKAa3aHHON YCIyru) WM WHbIE
CYILLIECTBEHHBIE OTCTYIIJIEHUS OT YCJIOBUI IOr0BOpA.

[ToTpebutens BnpaBe MOTPeOOBAaTH TAaKXKE IMOJHOIO BO3MEILUEHUSI YOBITKOB, NPUYMHEHHBIX €My B
CBSA3U C HEOCTATKaMU BBINOJHEHHOW pPa0OThl (OKa3aHHOW yCIyru). YOBITKM BO3MEILIAIOTCS B CPOKH,
YCTaHOBJIEHHBIE U151 YOBJIETBOPEHNSI COOTBETCTBYIOLIMX TPEOOBAHUI NOTPEOUTEIS.

2. lleHa BBINOJHEHHON PpaOOThl (OKa3aHHOM YCIIyI'M), BO3BpalllaeMasl MOTPEOUTENIO NMPU OTKa3e OT
VCTIOJTHEHHUS IOTOBOPA O BBIMOJHEHUM PA0OThI (OKa3aHUM YCIIYyTH), @ TaKXKe YUUTbIBaeMasi P YMEHbLICHUU
LUEHbI BBIMTOJHEHHON pa0OThl (OKA3aHHOW YCIIYTH), ONPENENSIeTCS B COOTBETCTBUM C IMyHKTamu 3, 4 U 5
cTaTby 24 HacTosIIero 3akoHa.

3. TpeOoBaHusi, CBSI3aHHbIE C HEJOCTATKAMU BBITIOJIHEHHOI paObOThI (OKa3aHHOM YCIIYT'H), MOTYT ObITh
NPEbABIICHb] IPY NPUHATUNA BBIIOJHEHHON pa0OThI (OKa3aHHOM YCJIYI'M) WA B XOfE BBINOJHEHUS] Pa0OThI
(okazaHMs ycayru) Moo, eCiM HEBO3MOXKHO OOHAPY KUTb HEJOCTATKY NPU NPUHITUXA BBIOJHEHHON PabOThI
(OKa3aHHOVi YCIyTH), B TEYEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSILMM MTyHKTOM.

IToTpebuTtens BnpaBe NPeNbsBIATH TPEOOBAHNS, CBA3aHHBIE C HEOCTATKAMU BBIOJIHEHHON PaOOThI
(OKa3aHHOW YCIYr'M), €CJM OHM OOHApPY>KEHbl B TEUEHWE TapaHTUIHOIO CPOKa, a MpPU €ro OTCYTCTBUM B
Pa3yMHbII CPOK, B IpeAeNnax [BYX JIET CO JIHSI NMPUHSTHUS BBINOJIHEHHOW PAOOThI (OKA3aHHOM YCJyru) WU
IISITU JIET B OTHOLUEHNU HEJOCTATKOB B CTPOEHUM Y MIHOM HEJIBUKMMOM MMYILECTBE.

4. HcnoaHuTenb OTBEYAaeT 3a HEJOCTATKU paboThl (yClyrd), Ha KOTOPYIO HE YCTAHOBIIEH
rapaHTUIHBIN CPOK, €CJIM MOTPEOUTEND JJOKAXKET, YTO OHM BO3HUKJIM JIO €€ MPUHSTHUS UM WU 10 NPUYHMHAM,
BO3HMKILIVM 10 TOTO MOMEHTA.

B orHoweHnn paboTel (ycayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTUNHBIA CPOK, MCIIOJHWUTEIb
OTBEYAET 3a €€ HEelOCTAaTKHU, €C/IM HE JOKaXKeT, YTO OHM BO3HMKJIM IOCJE NPUHATUS PabOThbl (yCIyru)
NOTpeOUTENIEM BCJIEACTBAE HAPYILIEHNS UM NPABUJ UCIOJb30BaHUS pe3yJibTaTa padoThl (YCIyIrn), AEUCTBUM
TPETBUX JIUL, UM HEMPEOAOIUMOI CUIIBI.

5. B cnyyasx, korja nmpeayCMOTPEHHbII JOrOBOPOM FapaHTHUIHbINA CPOK COCTABIISIET MEHEE IBYX JIET
(M9TH JIET HA HEIBUXKMMOE MMYILECTBO) M HEAOCTATKU PadoThl (yCayru) OOHapy>KeHbI MOTPEOUTESIEM MO
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VCTEYEHUM TapaHTUHHOIO CPOKa, HO B Mpefenax AByX JIeT (MATH JIeT Ha HEBUXKUMOE HMMYILECTBO),
NoTpeduTeNb BIpaBe NMPEAbSBUTL TPeOOBaHUS, MPEAYCMOTPEHHbIE MYHKTOM | HAcTOsEeNd CTaTbU, €CJU
JIOKAKET, YTO TAKME HEJOCTATKN BO3HUKJIIM 10 NIPUHATHS UM pe3ysbTaTa padoThI (YCIIyT#) WK 110 IPUYMHAM,
BO3HMKILIVM JI0 9TOTO MOMEHTA.

6. B cayyae BbISIBIEHMSI CYLIECTBEHHBIX HEOCTATKOB pabOThl (yCIyru) MNOTPEOMTENb BIpaBe
NPENbABATH WCIOJIHUTEIIO TPeOOBaHME O OE3BO3ME3[JHOM YCTPAaHEHMM HENOCTATKOB, €CJIM JOKAaXeT, YTO
HEJIOCTAaTKU BO3HUKJIM JI0 MPUHATUS UM pe3ynbTaTa padboThbl (YCIyTM) WM MO MPUYMHAM, BO3HUKIIMM JIO
3TOr0 MOMEHTa. JTO TpeOOBaHWE MOXKET ObIThb MPEIbSIBIECHO, €CJIM TaKUe HENOCTATKU OOHApY>KEHbI MO
VICTEYEHUN JBYX JIeT (MSATU JIET B OTHOUIEHMM HEMIBMXKMMOIO MMYIIECTBA) CO JHSI NMPUHATHUS PE3yJIbTaTa
paboTsl (yciyru), HO B Mpefiesiax YCTAaHOBJIEHHOTO Ha pe3ysbTaT paboThbl (YCIyru) CpoKa CIy>KObl WM B
TEUYEHUE JIECATH JIET CO [HS MPUHATHS pe3yJibTara padoThl (YCIyru) NMOTPEOUTENEM, ECIT CPOK CITY>KObI HE
ycTaHoBleH. Ecim paHHOe TpeOoBaHME HE YNOBJIETBOPEHO B TEYEHUE [BaJUATU [HEA CO [HA €ro
NPEebBIECHNASL TOTPEOUTENIEM WM OOHAPYYKEHHBI HEJOCTATOK SIBIISIETCS HEYCTPAHUMBIM, TOTPEOUTEINb MO
CBOEMY BbIOOpY BIIpaBe TpPeOOBATH:

COOTBETCTBYIOLIETO YMEHBUICHUS LIEHBI 32 BBINOJHEHHYIO pa0d0Ty (OKa3aHHYIO YCIIyTry);

BO3MEILEHNS TMOHECEHHBIX MM pAacXOf0B IO YCTPAHEHWIO HEJOCTATKOB BbIIOJHEHHON paboOThI
(OKa3aHHOVi yCIyT) CBOMMU CUJIaMU WA TPETHUMU JIULIAMU;

OTKa3a OT UCIIOJIHEHNSI JOTOBOPA O BBINOJHEHUH PAa0OThI (OKa3aHUM yCIIyTH) U BO3MEILECHNS yObITKOB.

Cratbs 30. Cpoku ycTpaHEeHHs] HEJOCTATKOB BbIIOJHEHHOIN pab0ThI (OKa3aHHOW YCITYTH)

Hepocratku paboTtbl (yciayru) JOJDKHBI ObITb YCTPAHEHbI WCIIOJHUTENIEM B Pa3yMHBIA CpOK,
Ha3HAYEHHBII NOTPEOUTETIEM.

A63a11 BTOpPO# NCKITIOUEH.

Ha3HauyeHHbI1 NOTpEOUTENIEM CPOK YCTPaHEHUs! HEJOCTATKOB TOBapa yKa3bIBA€TCSl B JOrOBOPE WM B
VHOM TMOJIMUCBIBAEMOM CTOpPOHaMM [OKYMEHTe /MO0 B 3asBJIEHUM, HANPABIECHHOM IOTpPeOUTENIEM
VICTIOJTHUTEITIO.

3a HapyuieHMe NPEeJyCMOTPEHHBIX HACTOSIIEH CTAaTbell CPOKOB YCTPAaHEHUsS HEJOCTATKOB
BBINOJIHEHHO! PAa0O0ThI (OKa3aHHOW YCIIyTM) WCIOJHUTEND YIUIAYMBAET MOTPEOUTENIO 3a KaXK/blil JIEHb
MPOCPOYKM HEYCTOUKY (MEHIO), pa3MeEP U MOPSIOK UCYUCIICHUS] KOTOPOW OMPEENSIOTCS B COOTBETCTBUM C
MYHKTOM 5 CTaThy 28 HACTOSLIEro 3aKoHa.

B cnyyae HapylieHuMs yKa3aHHbIX CPOKOB MOTPEOMTENb BIpPaBE NMPEAbSBUTH WCIOJHUTEIIO WHbIE
TpeOOBaHus, MPEyCMOTPEHHbIE yHKTamu | 1 4 ctaTtby 29 HacTosIero 3akoHa.

Cratbs 31. Cpoku yI0BIE€TBOPEHUS! OT/IENbHbIX TPEOOBAHUIA OTPEOUTENS

1. TpeboBanusi noTpeduTessi 00 YMEHbIIIEHUH 1IEHbI 32 BIMOJHEHHYIO paboTy (OKa3aHHYIO YCIyTY), O
BO3MEILEHUN PACXOOB 10 YCTPAHEHUIO HENOCTATKOB BBINOJHEHHON Pa0OTHI (OKa3aHHOW YCIIyTM) CBOUMH
CUJIaMM WJIM TPETBbUMM JIMLIAMU, a TaKXKe O BO3BpaTe YIMJIAYEHHOH 3a padoTy (YCIyry) ACHE>KHOW CyMMBbI U
BO3MEILEHUN YOBbITKOB, NPUYMHEHHBIX B CBS3M C OTKA30M OT MCIOJHEHUS! [I0rOBOpa, NMPEAyCMOTPEHHbIE
nyHkToM | crarbu 28 m nyskTtamu | w4 crateu 29 Hactosiiero 3akoHa, MOJJIEKAT YAOBJIETBOPEHUIO B
JIECATUTHEBHBII CPOK CO JJHS NPEIbSBIEHUS COOTBETCTBYIOLIETO TPEOOBAHMS.

2. TpeGoBaHusi nmoTpeduTessi O O0€3BO3ME3THOM M3rOTOBJIEHUM [PYroy Belld W3 OJIHOPOHOTO
MaTepuaga TaKoro e KayeCcTBa WM O MOBTOPHOM BBINOJHEHMM PaOOThI (OKa3aHUM YCJIYTM) IMOAJIEXKaT
YAOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN JJII CPOYHOIO BBINOJHEHMWsS pabOThl (OKa3aHUsl YCIYrW), a B
cllydae, €Ciii 9TOT CPOK HE YCTAHOBJIEH, B CPOK, IMPEAYCMOTPEHHbI JOrOBOPOM O BbIINOJHEHUHA PaOOThI
(OKa3aHUM YCJIyIH), KOTOPBIH ObIJI HEHAJIEXKALLE UCTIOJHEH.

3. 3a HapylleHME NpPENyCMOTPEHHBIX HACTOSILEN CTAaTbell CPOKOB YAOBJIETBOPEHUSI OTHAEIIBHBIX
TPeOOBAHUI MOTPEOUTEIISE UCTIOJIHUTEINb YIUIAYMBAET MOTPEOUTENIO 32 KAXK/IbIH IEHb POCPOYKH HEYCTOWKY
(neHr0), pa3Mep M MOPSIOK MCUUCIIEHUST KOTOPOW OMPEAENSIOTC B COOTBETCTBUM C ITYHKTOM 5 CTaThyu 28
HACTOSALIEr0 3aKoHa.

B ciyyae HapylueHust CPOKOB, yKa3aHHbIX B ITYHKTax | M 2 HaCTOSALIEN CTAaThU, IOTPEOUTEINb BIPABE
NPEAbSBUTH KUCIIOJHUTENIO UHbIE TPEOOBaHUs, MPEAYCMOTPEHHbIE MMYHKTOM | cTartby 28 u nyHkramu | u 4
ctaTby 29 HacTosIIero 3akoHa.

Crarpsa 32. HpaBo HOTpe6I/ITCJI$[ Ha OTKa3 OT UCIIOJIHCHUS NOroBOpa O BBIITOJIHCHUN pa60T (OKa3aHI/II/I
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yeanyr)
[ToTpeburens BpaBe 0TKA3aThCs OT UCMOJIHEHNS JOrOBOPA O BBINOJHEHUN PAaOOT (OKa3aHUU yCIIyT) B
J1000€e BpeMsl NPU YCJOBUAM OIUIAThl MCIOJHUTEO (PAKTUYECKN TOHECEHHBIX UM PAaCXOMOB, CBA3aHHBIX C
VICTIOJTHEHHAEM 00$13aTEJILCTB 110 JAHHOMY JIOTOBOPY .

Crartps 33. CMmeTa Ha BbINOJIHEHNE PabOThI (OKa3aHUE YCITyTH)

1. Ha BbinosnHeHre paboThl (OKa3aHWE YCIYTH), TPEYyCMOTPEHHON JOTOBOPOM O BBINIOJIHEHUU Pa0OThI
(OKa3aHMy yciIyru), MOXKET ObITh COCTABJIEHA TBEPAAS WM NPUOJIM3UTENIbHAS CMETA.

CocraBnieHne Takoil CMEThI IO TPEOOBAHUIO MTOTPEOUTEIISI UM UCTIOJTHUTENS 00S13aTENBHO.

2. HWcnonHuTenb He BIpaBe TpeOOBATh YBEJIWYEHUSI TBEPAOW CMEThI, a MOTPeOUTeNb - €€
YMEHBILIEHNs, B TOM YHUCJIE B CJIydae, KOIJla B MOMEHT 3aKJIFOUYEHUS I0rOBOpa UCKIIIOYAIACh BO3MOXKHOCTH
NPEAYCMOTPETh MOJIHBIA 00BEM NOJIEXKAIIMX BBINMOJIHEHUIO Pa0b0T (OKa3aHUIO YCIIYT) UJIM HEOOXOAUMBIX ISt
3TOr0 PacXofOB.

Hcnonaurens nmeeT npaBo TpeOOBATh YBEJIMUYEHUS TBEPAOW CMEThI IPU CYLIECTBEHHOM BO3PaCTaHUU
CTOMMOCTH MaTepuasioB U OOOPYAOBaHMS, MPEJOCTABISEMbIX UCIOJHUTENIEM, 4 TAKKe OKa3bIBAEMbIX €MY
TPETHUMU JIMLIAMUA YCIYT, KOTOPOE HEJb3sl ObUIO NPEeAyCMOTPETh MpU 3akitoueHnu jgoroopa. [Ipu oTkaze
NOTPEOUTEJIS BBINOJHUTD 3TO TPEOOBAHUE UCIIOJHUTEIIb BIPABE PACTOPTHYTh JOTOBOP B CYEOHOM MOPSKE.

3. Ecan BO3HMKJ1a HEOOXOMMOCTD BBINTOJIHEHUS JOMIOIHUTEIBLHBIX PA0OT (OKa3aHuUsl TOMOJHUTENIbHBIX
YCJIyT) U MO 3TOW MPUYMHE CYLIECTBEHHOI'O NPEBbIIEHUS NPUOIM3UTEIBLHON CMETbl, UCIIOJHUTENb 00s3aH
CBOEBPEMEHHO NpeaynpeauTb 00 aToM norpeduresns. Ecim norpeduresis He Jaji COrjlachie Ha MpPEeBbILICHUE
NpUOM3UTEIILHON CMEThI, OH BIIPAaBE OTKA3aThCS OT UCIOJHEHWsl JOroBopa. B aTOM cilyyae MCHOJHUTENb
MOXKET TPeOOBATh OT MOTPEOUTEISI YIUIATHI LIEHBI 32 BBINOJHEHHYIO pa0oTy (OKAa3aHHYIO YCIIYTy).

HcnonHurenb, CBOEBPEMEHHO HE MPEAyNpeuBIIMIT NOTPEOUTENs] O HEOOXOAMMOCTU TMPEBBILLEHUS
NpUOU3UTEIIBHON CMEThI, 0053aH KCIOJIHUTBL JOTOBOp, COXpaHssl MpaBO Ha OmjaTy padboTbl (yCiayru) B
npefiesiax npuobJIM3UTENILHON CMETHI.

Crartps 34. BoimonHenue paboThbl U3 MaTepralla UCTIOIHUTEIS

1. VicnonuuTtens 06s3aH BBINOJIHUTHL pabOTy, ONpEAEsIEHHYIO JOFOBOPOM O BBINOJHEHUU PabOThl, U3
CBOEr0 MaTepuasa u CBOUMU CPEICTBAMU, €CJIM MHOE HE MPEyCMOTPEHO JJOrOBOPOM.

Hcnonnurens, NpefoCTaBUBIIMIA MaTepual [Jisg BBINOJHEHUs paboThbl, OTBEYAET 3a €ro
HeHajiexkallee KauecTBO M0 NMpaBuiaM 00 OTBETCTBEHHOCTH MPOJIABLIA 32 TOBAPbl HEHAJITIEXKALETO KaYeCTBa.

2. Marepuasl UCNOJHUTENS OIUIAYMBAETCSl MOTPEOUTENIEM NMPU 3AKIIIOYEHMH YKA3aHHOTO JI0roBopa
MOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOOBOPE O BbIMOJHEHUWM PAa0OThI C YCIOBMEM OKOHYATEJIbHOIO
pacueTa npu MoJly4YeHu NOTPeOUTENIEM BbINOJHEHHO UCTIOHUTENIEM pabOoThl, €CJIM UHOM MOPSIOK PacyeToB
3a MaTepHrasl UCTIOJIHUTEJISI HE MPE/lyCMOTPEH COTJIAILIEHUEM CTOPOH.

3. B cayyasx, npegyCMOTPEHHBIX [OrOBOPOM O BBINOJHEHWU PAaOOThI, MaTepual MOXKET ObITb
NpeoCTaBlIeH UCTIONHUTEEM NoTpeduTeto B KpeauT. [locnenyrolee n3MeHeHre UeHbl MPeloCTaBIEHHOrO B
KPEAUT MaTepuasa UCIIOJIHUTEIST HE BJICUET 3a COOOM nepepacyeTa.

4. Marepuan WUCMOJHUTENS] M HEOOXOAMMBIE /JIsl BBIMOJHEHUS] pabOThbl TEXHWYECKUE CPECTBa,
UHCTPYMEHTbI ¥ IPOYee JOCTABIISIFOTCS] K MECTY BBINOJIHEHMS pa0OT UCTIOHUTENIEM.

Crartbs 35. BoimonHeHnre paboThl M3 MaTepuaa (C Belbio) TOTpeOuTest

1. Ecau paboTa BBINOJHIETCS MOJHOCTHIO WM YAaCTUYHO M3 MaTepuana (C BEUbl0) MOTpeOUTeNs,
WCTIOJTHUTEJIb OTBEUYAET 32 COXPAHHOCTh 3TOr0 MaTepuasa (Belly) U MpaBUIbHOE ero UCTOIb30BaHueE.

Hcnomnurens 06s13aH:

NpeAynpeuTb MOTPEOUTENsT O HENPUTOJHOCTU WM HEJ0OPOKAYECTBEHHOCTH NEPEJaHHOTO
norpeduTesemM Marepuana (Belm);

NPEACTaBUTh OTYET 00 U3PaCXOIOBAaHUK MaTepHala U BO3BPATUTH €r0 OCTATOK.

B cnyyae mnonHOM WM 4YaCTMYHOM YTpaThl (MOBPEX/EHUs) MaTepuana (BElIM), MPUHITOrO OT
NOTPEOUTEISI, UCTIONHUTENL 00S13aH B TPEX/THEBHBIN CPOK 3aMEHUTH €ro OIHOPOJHBIM MATEpPUaIoOM (BELLbIO)
AQHAJIOTMYHOIO KayecTBa M MO >KEJIAHWIO MOTPEOUTENs M3rOTOBUTH W3[IEIME W3 OHOPOJHOIO MaTepualia
(Bewm) B pa3yMHbIl CPOK, a MPU OTCYTCTBUM OJHOPOJAHOTO MaTepuasia (BElM) aHAJIOTMYHOIO KavecTBa -
BO3MECTUTh MOTPEOUTEIIO JIBYKPATHYIO LIEHY YTPAuY€HHOTO (MOBPEXKJEHHOI0) MaTepuala (BEelr), a TakXKe
pacxofibl, IOHECEHHbIE IOTPEOUTENIEM.
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2. llena yTpayeHHOro (MOBPEXKIEHHOr0) Marepuasa (BELIM) ONpEAEsseTCs, UCXOAsS W3 LEHbI
MmaTepuana (BelM), CyLIECTBOBABILIEH B TOM MECTE, B KOTOPOM TpeOOBaHMWE MOTPEOUTENSI JOJIXKHO ObLIO
ObITb Y[OBJIETBOPEHO WCIOJHUTENEM B JIEHb JOOPOBOJILHOIO Y/IOBJETBOPEHMSI TAKOrO TPeOOBaHWS WU B
ICHb BbIHECEHUsI CY/IE€OHOr0 pelleHusi, €Ciau TpeOOBaHWE MOTPEeOUTessi NOOPOBOJIBLHO YIOBIETBOPEHO HE
ObLI10.

Lena marepuana (Belu), NEpeAaBa€MOro MCIOJIHUATEIO, ONPEENSETCsS B JOrOBOPE O BBINOJIHEHUN
paboThbI UM B MUHOM JIOKYMEHTE (KBUTAHLMHU, 3aKa3€), MOATBEPXK/AIOLIEM €r0 3aKIH0UYEHUE.

3. HcnonHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTM 3a IMOJIHYIO WM YacTUYHYIO YTpaTy
(moBpexjieHne) Marepuana (BEUM), MPUHSTONO MM OT MOTPEOUTENIsI, €CIM TMOTPeOUTENb MpeaynpexKaeH
UCTIOJIHUTENEM 00 OCOOBIX CBOMCTBax maTepualia (BElW), KOTOPbIE MOTYT MOBJIEYb 3a COOOM €ro MOJHYIO
WM YACTUYHYIO yTpaTy (MOBpEKCHKE) MO0 €CM yKa3aHHbIE CBOMCTBA MaTepualia (BeUy) HE MOIJIA ObITh
OOHapy>KeHbI NIPY HaJJIeXKAllel IPUEMKE UCTTOJIHUTEIIEM 3TOr0 MaTepuasa (BeLu).

Cratba 36. OOs3aHHOCTb MCHOJNHUTENS MH(MOPMUPOBATL NOTpPeOUTENs] 00 OOCTOSTENbCTBAX,
KOTOPbIE MOT'YT NOBJIMATH HA KAYECTBO BBINOJHAEMON paObOThI (OKa3bIBAEMOW YCIYIM) WU
MOBJIEYD 32 COOO¥ HEBO3MOXKHOCTbD €€ 3aBEPLICHUS B CPOK
Wcnonuurens o0si3aH CBOEBPEMEHHO WH(OPMUPOBATH MOTPEOUTENST O TOM, YTO COOJIOfIEHNE
YKa3aHUil NMOTPEOUTENsE U MHbIE OOCTOSITEILCTBA, 3aBUCSIIME OT MOTPEOUTENS, MOTYT CHU3UTh KAade€CTBO
BBINOJIHSIEMON PAa0OTHI (OKa3bIBAEMOM YCIYI'M) WM TOBJIEYb 3a COOON HEBO3MOXKHOCTbH €€ 3aBEpLUEHUS B
CPOK.
Ecnm notpeduresb, HECMOTPSI HA CBOEBPEMEHHOE 1 OOOCHOBAHHOE MH()OPMUPOBAHNUE NCTIOJHUTENIEM,
B Pa3yMHbII1 CPOK HE 3aMEHUT HENPUTOAHBIA WM HEJOOPOKAYECTBEHHbIN MAaTEPHUAJl, HE U3MEHUT yKa3aHUi O
cnoco0e BbINMOJIHEHNUS PaOOThI (OKa3aHUs YCIyru) MO0 HE YCTPAHUT UHBIX OOCTOATENBCTB, KOTOPHIE MOTYT
CHM3UTh Ka4yeCTBO BBINOJHAEMON pabOThl (OKa3bIBAEMOW YCIIyTM), MCHOJHUTE]bL BIPABE OTKA3aTbCsl OT
VICTIOJIHEHUSI IOTOBOPA O BBINOJIHEHMM PaOOThbl (OKa3aHWM YCIYrM) U NMOTPeOOBaTh MOJHOTO BO3MELLEHHUS
yOBITKOB.

Crarps 37. [Topsiiok 1 (hopMbI OMJIAThI BHINOJIHEHHON pab0Thl (OKa3aHHOM yCIIyTrH)

[ToTpebuTenb 00513aH OMIIATUTH OKA3aHHbIE €My YCIIYTU B MOPSIKE U B CPOKHU, KOTOPbIE YCTAHOBJIEHbI
JIOTOBOPOM C UCTIOJTHUTEJIEM.

[ToTpeburens 00s13aH OMJIATUTH BBINOJIHEHHYIO UCIOJHUTENEM B MOJHOM OObeMe padoTy mocie ee
npunsitTus notpedutenem. C cornacusi notpeduresisi paboTa MOXKET ObITh OINJIaYe€HA UM MPU 3aKIIFOUEHUU
JIOrOBOpPa B MOJIHOM pa3Mepe WM MyTEM BbIIauM aBaHCa.

Onnata oOKa3aHHbIX YCHAYT (BBINOJHEHHbIX pPadoOT) MPOU3BOAUTCS MOCPEACTBOM HAJIWYHBIX WA
0e3HAIMYHbIX PACUETOB B COOTBETCTBUU C 3aKOHOATETLCTBOM Poccuiickon Penepanuu.

[Ipy uvcnonab30BaHUM HAIMYHOM (POPMbI PACUETOB OIUIaTa TOBAPOB (padoT, YCIyr) MoTpeduTesnem
NPOU3BOJIUTCS B COOTBETCTBUM C YKA3aHUEM IMPOJIaBLia (MCIOJHUTEIS) TyTEM BHECEHUS] HATMYHBIX IEHEKHBIX
CPEJICTB TpoJiaBlly (MCHOJIHUTENIO), JIMOO B KPEUTHYIO OpraHv3aluio, Jub0 IJIATeXKHOMY areHTy,
OCYILECTBIISIIOLLEMY JIESITEILHOCTD IO MPUEMY TUIaTeXel (PU3NYECKUX JINLL, TMO0 OAHKOBCKOMY IJIATEXKHOMY
areHTy (cy0areHTy), OCYILIECTBIISIIOLLEMY JESITETbHOCTh B COOTBETCTBUU C 3aKOHOJATEILCTBOM O OaHKaxX U
OaHKOBCKOW [IeSITeIbHOCTH, €CJIM WHOE HE YCTAHOBJIEHO efiepajbHbIMM 3aKOHAMU WJIM WHBIMU
HOpMaTMBHBbIMU NPpaBOBbIMU akTaMu Poccuiickoit ®epepaupu. [Ipu aTom 06s13aTesbecTBa NOTPEOUTENS NEPEN
NpOJIaBLOM (MCHOJIHUTENEM) MO OIUIaTe TOBAPOB (palbOT, YCJIYyr) CUMTAIOTCS WCIOJHEHHBIMU B pa3mepe
BHECEHHBIX [IEHEXHBIX CPEJICTB C MOMEHTAa BHECEHUSI HAJMYHBIX JIEHEXKHBIX CPEJCTB COOTBETCTBEHHO
npopasny (MCIOJNHUTEINO), AU00 B KPEJUTHYK OpraHM3ayuio, JuOO MNJIaTeXKHOMY areHry,
OCYILECTBIISIIOLLEMY JIESITEILHOCTD IO MPUEMyY TaTexkei (pu3nyecKux JuiLl, TM00 GAaHKOBCKOMY IJIATEKHOMY
areHTty (cy0areHTty), OCYILIECTBJISIIOILEMY JISITeTbHOCTh B COOTBETCTBUM C 3aKOHOJATEILCTBOM O OaHKax U
OAHKOBCKOM JESITEJILHOCTH.

Cratbsa 38. Yrparuna cumy.

Cratbs 39. PerynpoBanue oka3aHusi OTAENbHBIX BUJIOB YCIIyT

[MocnepcTBust HApyLIEHUS! YCIIOBUIT JOTOBOPOB 00 OKa3aHWM OT/IEJIBHBIX BHJIOB YCIYT, €CJIM TaKue
JIOTOBOPBI 110 CBOEMY XapaKkTepy He MOANAjIatoT MOJ| ACNICTBUE HACTOSILIEH IJIaBbl, ONPEEIISIOTCS 3aKOHOM.
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Crartps 39.1. [IpaBuna oka3zaHusi OTAEIbHBIX BUAOB YCIYT, BBINOJHEHUS! OTAENbHBIX BUJIOB paboT
NoTpeOUTENSIM
[TpaBuna oka3aHUsi OTAENIBHBIX BHIOB YCIIYT, BBIIOJHEHWS OTACIIBHBIX BUOB Pa0OT NMOTPEOUTENSIM
ycranaBiuBarorcs [IpasurensctsoM Poccniickoi ®enepauyu.

I'nasa IV. l'ocynapcTBeHHas 1 00LIeCTBEHHAs 3alMTA MPaB NMOTPedouTe e

Cratbs 40. denepanbHblil roCyJapCTBEHHbIN HAA30p B 001aCTH 3alLUThI IPaB NOTpeOUTENE

| . ®epepanbHbIil rOCY/JAPCTBEHHBIN HA/I30P B O0JIACTU 3aLLUTHI NIPAB MOTPEOUTENEN OCYILECTBISETCS
YIIOJTHOMOYEHHBIM  (pefiepasibHbIM  OPraHOM MCIOJHUTENIBHON BJIACTU (fajiee - OpraH roCyapCTBEHHOIO
HaJ30pa) B nopsijike, ycraHosiaeHHoM [IpaBurensctBom Poccuiickoit denepayyn.

2. depepanibHbIN TOCYIAPCTBEHHbIN HAI30p B 00JIACTH 3aLLMTHI [TPAB MOTPEOUTENEN BKITIOYAET B Ce0s:

1) opraHusanuio ¥ TNPOBENCHUE MPOBEPOK COOJIONECHUS W3rOTOBUTEJSIMU (UCIOJIHUTENSIMU,
NpoAaBUaMy, YMOJHOMOYEHHBIMUA OpPTaHM3alMsIMM WJIM YHNOJHOMOYEHHBIMU WMHAUBU/YaJbHBIMU
npeJnpuHUMATENIIMA, UMIOPTEPAMM, BJAJENbllaMi arperaTopoB) TPeOOBaHUM, YCTAHOBJIEHHBIX
MeXK/IyHapoHbIMU joroBopamu Poccmiickoit ®epepanyun, HaCTOAIMM 3aKOHOM, JPYIMMU (pefiepajbHbIMU
3aKOHaMM M WHbIMM HOPMAaTMBHBIMM INpaBOBbIMM akTamMu Poccuiickoii ®Pefepauyu, peryavpyroluMu
OTHOLLUEHNUS B OOJIACTM 3alMThI MpaB norpeduresnent (janee - o0si3aTelIbHblE TPEOOBAHUS), MPEANUCAHUN
JIOJKHOCTHBIX JIML, OpraHa rocy/JapCTBEHHOTO HajI30pa;

2) opraHu3auMio W MPOBEJACHME MPOBEPOK COOTBETCTBUSI TOBApOB (padoT, yciyr) oOs3aTelbHbIM
TpeOoBaHMIM, OOECNeyuBarolMM 0e30NacCHOCTh TOBApoOB (paboT, yciayr) Jjs >KU3HU M 3[0pOBbS
NOTpeOUTENIEN, OKPY>KAIOLLEN CPENibl, TPEAYNPEKACHUE AEVCTBUI, BBOJSLIMX IOTPEOUTENEN B 3a0JTyKICHUE,
Y NPElOTBPALLCHUE NPUYMHEHMSI Bpefla MMYLIECTBY MOTPEOMTENEN, YCTAHOBIEHHBIM B COOTBETCTBUU C
MEXyHapoaHbiMU JoroBopamu Poccuiickoit Penepauuu, ¢denepajbHbIMU 3aKOHAMU W WHBIMU
HOPMATHUBHBIMU NTPaBOBbIMK akTamu Poccuiickoit ®enepauyn;

3) npuMeHeHHe B MOPSJIKE, YCTAHOBJIEHHOM 3aKOHOAATeNbCcTBOM Poccuiickoit Penepaumu, mep
NPEeCeYeHUs] HAPYLICHUI 00s13aTeNbHbIX TPeOOBaHMM, BbIAa4y NPEANUCAHUN O MPEKPALICHUU HApYLICHUH
NpaB MOTPeOUTENEN, O MPEKPAILEHUN HAPYLIEHUI 00s13aTENbHbIX TPEOOBaHUil, 00 YCTPAHEHUN BBISIBIICHHBIX
HapylIEeHUi O00s3aTENbHbIX TPEOOBAaHWI, NPUBJICYEHWE K OTBETCTBEHHOCTH JIML, COBEPLUMBIUMX TaKUE
HapyLICHNS;

4) cucreMaTnyeckoe HaOIOIEHUE 3a WCIHOJHEHUEM O00s3aTelbHbIX TpPeOOBaHUI, aHAIW3 U
NPOTHO3UPOBAHUE COCTOSTHUSL UCTIOJIHEHUS 00s13aTENbHBIX TPEOOBAHUI IIPU OCYILECTBICHUN U3rOTOBUTEIISIMUA
(MCONHUTENAMU, NPOJaBUAMM, YNOJHOMOYEHHBIMU OpPraHU3alUsAMMU WM YHNOJHOMOYEHHBIMU
VIHIVBU/TY AJIbHBIMY NPEANPUHUMATENISIMUA, UMIIOPTEPAMHU, BJIJIENIBLIAMU arperaTopoB) CBOEN JESITENILHOCTH;

5) cratucTuyeckoe HaOJIOfleHHe B 00sacTM OOECHeuYeHMsl 3allUThl MpaB MOTPEOUTENEN, yyeT W
aHaJIM3 CIIy4yaeB NMPUYMHEHUs Bpeja »KU3HU U 3[0POBBIO0 MOTPEOUTENIEN, OKPYKAIOLIEH Cpefie U UMYILECTBY
NOTPEOUTENIEN, CBI3aHHOTO C MPUOOPETEHNEM U MCIIOJIB30BAHMEM TOBAPOB (PadoT, yCIIyr) C HEOCTATKAMM,
OnacHbIX TOBApoB (paboT, ycayr) aub0 ¢ MPEJOCTABIEHUEM MOTPEOUTEISIM HECBOEBPEMEHHOM, HEMOJIHOI,
HEJI0CTOBEPHOW M BBOJSILLIEN B 3a0i1y>k/ieHne UH(opMaluu o ToBapax (paboTax, ycayrax);

6) exXerogHoe MpOBEJCHUE aHaIM3a U OLEHKU 3(P(MEKTUBHOCTU (peflepalbHOrO roCyAapCTBEHHOIO
Haj30pa B 00J1aCTy 3alUTHI TPaB MOTPEOUTENIEN;

7) €XeropHyro NOArOTOBKY Ha OCHOBAHUM PE3yJbTaTOB [ESTEIbHOCTH, IPENyCMOTPEHHOM
noAnyHkTamMm | - 6 HACTOSIILEro MyHKTAa, FOCYJAPCTBEHHBIX [IOKJIAQIOB O 3alllMTe MpaB NOTpeOuTeseil B
Poccuiickoit ®epepauyn B nopsijike, ycraHoBiaeHHOM [IpaBurenscTBoM Poccuiickoin Pepepayum.

3. K oTHoIeHHsIM, CBSI3aHHBIM C OCYLIECTBIIEHHEM (DefiepajbHOrO rOCY/IapCTBEHHOIO Haj30pa B
00JIacTM 3alMThl NpaB MNOTpPeOUTENIel, OpraHu3auyeldl W INPOBEJEHUEM NPOBEPOK M3rOTOBUTEIIEH
(ucnosHMTENEH, MPOJABLOB, YINOJIHOMOYEHHBIX OpraHU3alyil WM YIOJIHOMOYEHHBIX WHAMBHAYaJIbHBIX
NpeANpPUHAMATENIEN, UMIIOPTEPOB, BIIAJIEJbLEB arperaTopoB), MPUMEHSIOTCS MOJoXeHus PejepanbHOro
3akoHa oT 26 pekabpsi 2008 roma N 294-®3 "O 3amuTe mpaB FOPUAMYECKUX JIMI, U WHAWBUTY ATbHBIX
NpefNpyuHAMATENEd NPU OCYLIECTBIEHUM TOCYJAPCTBEHHOIO KOHTPOJI (Haj30pa) M MYHULMNAIBHOIO
KOHTpOJIs".

3.1. Ilpu ocymectBieHnn ¢eaepasbHOro rocyJapCTBEHHOIO Haj3opa B OOJACTH 3alUThI IIpaB
NOTpPEOUTENIEN OpPraHoM TOCYJapCTBEHHOTO Haq30pa IPOBOJSTCS KOHTPOJIbHBIE 3aKyNKU B MOPSJIKE,
ycTaHoBlieHHOM DefiepanbHbiM 3akoHOM OT 26 nekadpst 2008 roga N 294-03 "O 3auure npaB IOpUMUECKUX
JIMLL ¥ MHAMBUY AJIbHBIX MPEANPUHUMATENIEH NPU OCYLLECTBICHUU FOCYJAPCTBEHHOTO KOHTPOJIS (HAj30pa) U
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MYHULUNAILHOTO KOHTPOJIS" .

KonTposbHas 3akynka ToBapoB (paboT, yciyr) MOXET ObITh NPOBEJIEHa OPraHOM IOCY/JapCTBEHHOIO
Ha/J30pa HE3aMEVIUTENILHO C OTHOBPEMEHHBIM M3BELLIEHUEM OpraHa MPOKypaTyphl.

4. J1OMXHOCTHbIE JIMLIAa OpraHa TrOCYJapCTBEHHOrO HajA30pa B MNOPSJAKE, YCTAaHOBJIEHHOM
3aKOHOjIaTebcTBOM Poccuiickoint denepanyu, UMEIOT MPABO:

1) 3anpammBaTh M NOJy4YaThb HA OCHOBAHWM MOTHMBMPOBAHHBIX MMCBMEHHBIX 3alPOCOB OT OPraHOB
roCcy/JapCTBEHHON BJACTU, OPraHOB MECTHOIO CaMOyIpaBJeHUsl, OOLIECTBEHHbIX OpraHu3aluil,
U3rOTOBUTENEN (MCMOJNIHUTENEH, NPOAABLOB, YIOJHOMOYEHHBIX OpPraHu3alyii WM YINOJHOMOYEHHBIX
VHVBUYaJbHBIX NPEANPUHAMATENEN, UMIIOPTEPOB, BIIAJEbLEB arperaTopoB) MH(MOPMALMIO U TOKYMEHTBI
10 BONPOCAM 3aLLUTHI PaB NOTPEOUTENEI;

2) OecnpensaTCTBEHHO MO NPEIbsIBICHUM CJYy>KEOHOrO Y[OCTOBEPEHMS] M KONUU MpuKasa
(pacnopsikeHusl) PyKOBOAMTENS (3aMECTUTENsS] PYKOBOAUTENS) OpraHa TrOCyJapCTBEHHOrO Haj3opa o
Ha3HAYEHUM MPOBEPKM TNOCELATh TEPPUTOPUIO, 3aHUsI, TMOMEIIECHUSI U COOPYKEHHUSI, WCIONb3yeMbIe
WU3rOTOBUTENEM (MCIIOJIHUTEJIEM, MPOJABLIOM, YIOJHOMOYEHHOW OpraHu3auyeil Wi  YIOJHOMOYEHHBIM
VHVBUYaJbHbIM NPEANPUHMMATETIEM, UMIIOPTEPOM, BJIAJENbLEM arperaTopa) Npy OCYLIECTBJICHUM CBOEH
NESTENBHOCTH, B LIEJISIX MPOBEJECHKS] MEPONPUSITUI 110 KOHTPOJIIO;

3) npoBoaUTL OTOOP NMPOO 1 0OPaA3LOB TOBAPOB, MPEIHA3HAYCHHBIX JIJIsl pealu3alui U peajiu3yeMbIX
NOTPEOUTENISIM, 111 TPOBEICHUST UX UCCIIEJOBAHUN , UCTILITAHWIA;

4) BbIJaBaTh M3rOTOBUTENSIM (UCTOJHUTEINSIM, MPOJIABLAM, YIOJHOMOYEHHBbIM OPraHU3aLUsIM WJIU
YHOJHOMOYEHHbIM WHAMBUAYAJIbHBIM MPEANPUHUMATENSIM, MMIOPTEpPaM, BIaJelibliaM arperaTopos)
NPEANYCaHNs O MPEKPAILEHUH HApYLIEHU! NpaB NOTPeOUTENEH, O MPEKPALICHNN HAPYLIEHUI 00513aTeNIbHbIX
TpeOOBaHUil, 00 YyCTPAaHEHUM BbISIBICHHBIX HapYLUEHUI O00s3aTENbHbIX TPEOOBAaHUIl, O MPOBEJECHUU
MEPOIPUATUI 10 OOECIEUEHUIO MPEJOTBPALLEHNUS Bpefa >KU3HU, 3[J0POBbIO M UMYILECTBY MOTpEeOUTENEN,
OKpY>KaroLLEN Cpefie;

5) cocTaBisSITh MPOTOKOJIbI 00 AJMUHUACTPATUMBHBLIX MPABOHAPYLICHUSIX B OOJACTU 3alLUTHI MpaB
noTrpeduTesieN, paccMaTpuBaTh fiejla 00 YKa3aHHBIX aJIMUHUCTPATUBHBIX NPABOHAPYILICHUSX W NPUHAMATH
MEPbI O MPEJOTBPALLEHNUIO TAKUX HAPYILICHUI;

6) HaNpaBJIATH B YINOJHOMOYEHHbIE OPraHbl MaTepualibl, CBSI3aHHbIE C HAPYLIEHUSIMU 00S13aTENIbHbIX
TpeOOBaHMUI, /17151 PELLIEHUS] BOITPOCOB O BO30Y K/IEHUM YTOJIOBHBIX JIEN MO MPU3HaKaM MPeCTYIJICHUI;

7) oOpawmaTbcsd B Cy[ C 3asBJICHUSIMM B 3alllUTy IMpaB NOTPEeOMTEEN M 3aKOHHBIX WHTEPECOB
OT/IEJIbHBIX MOTpeduTenerl (rpynnbl NOTPEeOUTENICi, HEONPENEJICeHHOr0 Kpyra MoTpeOuTeneil), a TakxXKe ¢
3asBJICHASMUA O JIMKBUIALMU M3TOTOBUTENS (MCMOJIHUTENS, IMPOAABLA, YNOJIHOMOYEHHON OpraHu3aluu,
UMIOpTEpa, BIIafiesiblla arperatopa) JuMOO O MNpPeKpalleHUU [esITeIbHOCTU WHAUMBUAYAJIbHOIO
npeAnpuHuMaTessi (YnoJHOMOYEHHOTO MHAVBUAYAJIBLHOIO MpEANpUHUMATENS) 32 HEOIHOKpaTHOEe (IBa pasa
un 0ojiee B TEUYEHME OJHOrO KAJICH[JAPHOIO rojla) Wiau rpyooe (MOBJeKIIee CMEPTh WM MacCOBbIE
3a00J1€BaHKsl, OTPABJICHNS JIFOJIEN) HApYILLIEHUE NTPaB MOTPEOUTENEN.

5. OpraH rocyapcTBEHHOTO Ha/[30pa MOXKET ObITh NMPUBJIEYEH CYJJOM K YUYaCTHIO B Jiesie 100 BIpaBe
BCTyNaTh B JIeJIO O CBOEW WHULMATUMBE WIA O WHULMATHBE JIML, YYAaCTBYIOIIMX B Jene, s Jauu
3aKJIFOYEHMS 110 JIENy B LIEJISAX 3aUUThI NPaB MOTPEOUTENEN B MOPSAKE, YCTAHOBIEHHOM 3aKOHOAATENIBCTBOM
Poccwuiickoit ®epepauyn.

5.1. IIpeanucanue, BbIJaHHOE MPU OCYLIECTBIEHUM TOCY/IAPCTBEHHOIO Haji30pa B OOJACTU 3aLUTHI
NpaB NOTPEOUTENEH, MOKET ObITh 00XKAJIOBAHO B APOMTPAXKHBIA Cy[l B TEYEHHE TPEX MECSLEB CO JIHS €ro
Bbilaud. B ciydae npuHsaTHS 3asiBlieHMs 00 OOXKAJOBAaHMM 3ITOTrO MNPEANKucaHusi K MPOU3BOJCTBY
apOUTPaXKHOrO Cyja MCIOJHEHUE 3TOrO MPEANVCAHUS MPUOCTAHABIMBACTCS 10 /IHS BCTYIUICHUS] PELLICHUS
apOUTPa’KHOTO CY/la B 3aKOHHYIO CHJTY.

6. OpraH rocyapcTBEHHOI'O Haji30pa BIPaBE JJaBaTh Pa3bsCHEHMS 110 BOMPOCaM MPUMEHEHUS] 3aKOHOB
U UHbIX HOPMAaTHMBHBIX MpaBoOBbIX akToB Poccuiickoit denepaiun, peryavupyrommx OTHOLIEHUsS] B 001acTu
3alLMTHI PAaB NOTPEOUTENEH .

7. T'ocynapCTBEHHBIII HaJ30p 3a COOTBETCTBUEM TOBApOB TpeOOBaHUSIM O€30MaCHOCTH,
YCTAHOBJIEHHbIM TEXHUUYECKUMU PErJIaMEHTaMU, OCYLIECTBIISIETCS TaKKe YIOJIHOMOUYEHHBIMU (hefiepabHbIMU
OpraHamMM WCIOJIHUTENBHON BIIACTM B COOTBETCTBMM C 3aKOHOjaTensLcTBOM Poccuiickoit ®epepaumm o
TEXHUYECKOM PEryJIMPOBAHUM.

8. OpraH rocyiapCTBEHHOIO Haji30pa COBMECTHO C YMOJHOMOYEHHbIMU (heiepalibHbIMU OpraHaMu
VICTIOJTHUTENIBHON BJIACTH, YKA3aHHbIMU B IYHKTE 7/ HACTOSIIEN CTaTbU, OCYLLECTBISCT (POPMUPOBAHUE U
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BEJICHUE OTKPBITOrO U OOLIEAOCTYNHOIO rOCYyJapCTBEHHOTO MH(OPMALIMOHHOTO pecypca B 00JIaCTU 3alUThI
npaB TNoTpeduTeNeil, KayecTBa U OE30MacCHOCTH TOBapoB (paboT, yCayr) B MOpS/Ke, YCTAHOBJIEHHOM
[TpaButenwcTBoM Poccuiickoit @epepauum.

9. OpraH rocyilapCTBEHHOIO HaJ30pa YTBEPKAAET METOAUYECKHE PEKOMEHJALMU MO pa3paboTKe 1
peanu3auy peruoHANIbHBIX Y MYHULMIATILHBIX MPOTPaMM M0 3alUTe MpaB NOTpeOUTeNei.

Crartbs 41. OGs13aHHOCTb M3rOTOBUTENSI (MCIIOJHUTENS, MPOAABLA, YIIOJHOMOYEHHOI OpraHu3alun
WIA YHNOJHOMOYEHHOIO WHMBU/YaJIbHOTO NPEANpUHUMATENSI, UMIIOPTEpa, Blajieibla
arperaTtopa) 1o npejocTaBIeH1I0 HH(OPMALIMKA OPraHy roCyJapCTBEHHOIO HA/[30pa
W3roroBuTtenb (MCMONHUTENb, MPOAABEL,, YMNOJIHOMOYEHHAs OpraHu3alysi WM YNOJHOMOYEHHbIN
VH/IMBUJYaJIbHbI MpEeANpUHUMATENb, UMIOPTEP, BIHajeJiel] arperatopa) no TpeOOBaHUIO OpraHa
rOCY/IapCTBEHHOI'O HAJ[30pa, €ro JOJLKHOCTHBIX JIML, 00s3aH IMPENOCTABUTb B YCTAHOBJIEHHbI MMHU CPOK
JIOCTOBEPHbIE CBEJCHUsI, JOKYMEHTALMIO, OOBSICHEHUSI B NMUCbMEHHOW W (MJIM) YCTHOH (popMe U HHYIO
MHGpOpMALMIO, HEOOXOAUMYIO [JIl OCYIIECTBJEHUS OPraHOM TIOCY/apCTBEHHOTO Haja30pa M €ro
JIOJKHOCTHBIMU JIMLAMU TIOJTHOMOYMIA, YCTAHOBJIEHHBIX 3aKoHO/aTebcTBOM Poccuiickoit depepanum.

Cratbsa 42. Yrpatuna cuiy.
Cratbs 42.1. [TontHOMOYMS BLICILIMX UCTOJHUTENbHBIX OPraHOB rOCY/IAPCTBEHHON BJIACTH CYyOHEKTOB
Poccuiickoit ®enepauyuy B 0651acTH 3allMThI IPAaB NOTpeOUTENEH

1. Bbiclmii WMCHIOJHUTEJIBHBIA OpraH TOCYJapCTBEHHON BJIACTM COOTBETCTBYIOLLIETO CyOBEKTa
Poccwiickoit depepauyy OCYILIECTBISIET MEPONPUATHS 10 pealn3auuy, OOECHEYEHMIO M 3alUATE IPaB
NOTpeOUTENIEN U B IIPEfie/IaX CBOMX MOJIHOMOYMI TPUHUMAET ONPEAEIIEHHBIE MEPBI.

2. B uensix copercTBUs 3alUTE MpPaB MOTpeOUTENel OpraHbl UCTIOJIHUTELHONM BJIACTU CYOBEKTOB
Poccwiickoit denepanny pa3pabaTbIBalOT PETMOHANBHBIE NPOrPaMMbl IO 3aILUTE IpaB MOTPEOUTENEN U
OKa3bIBalOT COJEHCTBUE OpraHaM MECTHOTO CaMOYIpPaBlIEHUS] U OOLIECTBEHHbIM OOBEAMHEHUSIM
norpeduTesen (Mx accouualysiM, Coro3aM) B OCYLIECTBIACHUNA MU 3alUThI IPaB MOTpeOuTeNeN.

Cratbs 42.2. [lepegaua ocyliecTBICHUS TOJTHOMOYMI OpraHa rocyJapCTBEHHOTO HaJ30pa OpraHam
VICTIOJIHATENILHOM BJIACTH CyObeKTOB Poccuiickoii ®epiepauumn

[TonHOMOYMS oOpraHa rocygapCTBEHHOrO Haj30pa MO OCYUECTBJIEHUIO QelepalbHOro
roCylapCTBEHHOTO Haj30pa B 00JacTU 3aljUThl NpaB MNOTpPeOUTENIell MOTYyT NepefaBaTbCs s
OCYILECTBJIEHUs] OpPraHaM KCIIOJIHUTEILHON BJIacTU cyObekToB Poccuiickoit depepanuy MOCTAaHOBIEHUSAMU
[TpaBuTenscTBa Poccuiickoit denepanyy B nopsiike, YCTAHOBJICHHOM PeiepalibHbIM 3aKOHOM OT 6 OKTSIOpst
1999 roga N 184-®3 "OO6 00wMX NOPUHUMIAX OPraHM3ALMU 3aKOHOAATENbHbIX (ITPEACTABUTELHbIX) U
VCTIOJIHUTENBHBIX OPraHOB FOCYApPCTBEHHOM BiacTH cyobekToB Poccuiickoit Pepepaumn’.

Crarbs 42.3. [Togaya 1 paccMoTpeHue oOpallleHuil moTpeduTenei

1. OOpaieHue norpedUTesss MOXET ObITb HANpaBJI€HO B INMUCbMEHHOM (opMe Ha OyMaXkKHOM
HOCUTEJIE WM B 3JIEKTPOHHOW (DOpME B OpraH TrOCYlapCTBEHHOIO HA[30pa, WHbIE YMNOJHOMOYECHHBIE
(penepasibHble OpraHbl MCIOJHUTEIBHON BIIACTH, OpraH MCIOJHUTENBHON BiacTu cyobekTta Poccuiickoii
depnepanun MO0 OpraH MECTHOTO CaMOYIIPABJICHUS.

2. OOpauieHre NOTPEOUTENT MOXET OBbITb HANpPaBJIEHO MO IOYTE, C HCIOJIb30BAHUEM
MH(MOPMAMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "VIHTepHeT", B TOM uuciie OoUUUAIBHOIO caiiTa opraHa
rOCYJApCTBEHHOIO HA/30pa, MHbBIX YHNOJHOMOYEHHBIX (pefiepajbHbIX OPraHOB HCIOJIHUTENBHON BJACTH,
Oprasa MCIIOJIHUTENILHOM Bi1acTh cyObekTa Poccniickoi ®enepauyun 1160 opraHa MECTHOTO CaMOYIIPABIICHUS
(B cyowbekTax Poccuiickoit ®epepanyum - ropogax penepanbHoro 3Hauenust Mockse, Cankr-IletepOypre u
CeBacromnosie ¢ UCNOJb30BaHUEM O(MUUMANBHOIO CailTa OpraHa MECTHOIO CAMOYIPABJIEHUSl B Cllyyae, eciu
3TO MPEAYCMOTPEHO 3aKOHamMM CyObeKkToB Poccuitickoin ®enepauyum - ropofos (hefepalbHOrO 3HAYCHUS
Mocksbl, Cankr-IletepOypra u CeacTonons), €IMHOrO MNopTana TOCYJapCTBEHHbIX M MYHMLMNAJIbHBIX
yClyr Ju00 PErMoHalbHOrO MOpTaja roCy/lapCTBEHHbIX M MYHULMNAIBHBIX YCJIYT, a TaKXe MOXKET ObITb
NPUHSTO NPY JINYHOM NIPUEME 3asIBUTEIIS.

3. B MHOro(yHKIMOHAIBHBIX LIEHTPAX MMPEAOCTABJIEHUS TOCY/JapPCTBEHHBIX Y MyHULMIIAIBHBIX YCIYyT
MOTYT OCYLLIECTBJISITHCS MIPUEM OOpaLLEHUI TOTPeOUTEIIEN M KOHCYJIbTUPOBAHNE NOTPEOUTENIEN 110 BOIIPOCAM
3aIUTBI UX NTPaB HA OCHOBAHMY COIJIALIEHUI O B3aMMOJEVICTBUN MEXKY MHOTO(DYHKIMOHAJIbHBIMYA LIEHTPAMU
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NpefIOCTaBNIEHNS TOCYJAPCTBEHHBIX U MYyHULIMNAIBHBIX YCIAYT U (hefiepadbHbIMU OpraHaMK UCTIOHUTENbHO
BJIACTH, OpPraHaMu TOCYJapCTBEHHbIX BHEOIOIKETHbLIX (POHOB, OpraHaMu TrOCYJAPCTBEHHON BJIACTU
cyobekToB Poccuiickoit depiepanun, opraHaMu MECTHOTO CaMOYITPABIIEHHUS .

CraTbs 43. OTBETCTBEHHOCTh 3a Hapyll€HHE NpaB MOTpPeOUTEseil, YCTAHOBJIEHHBIX 3aKOHAMHU U
VHBbIMMA HOpPMaTUBHBbIMY NPaBOBbIMM akTaMu Poccuiickoit ®epepauyn

3a HapylleHue NpaB NOTpeOUuTee, yCTAaHOBJIEHHbBIX 3aKOHAMU U MHBIMA HOPMATHBHBIMU NPABOBLIMU
aktamu Poccuiickoit Penepauuu, nmpofasel, (MCNOJHUTENb, U3TOTOBUTEIb, YIIOJTHOMOYEHHAS] OpraHvu3alys
WM  YIOJHOMOYEHHBIN WHAMBHAYAJIbHBIA MPEANPUHUMATENb, UMIIOPTEP) HECET aJMUHUCTPATHUBHYIO,
YTOJIOBHYIO WJIM TPaxXKJaHCKO-MPABOBYID OTBETCTBEHHOCTb B COOTBETCTBUU C 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepauyn.

Cratbs 44. OcyllecTBeHUEe 3alIMTHI IPaB NOTpeOUTENel OpraHaMu MECTHOIO CaMOYTpaBJIeHUs

B uwensix 3amuThl mpaB noTpeOuTesNIell HAa TEPPUTOPUM MYHULMNATBHOIO OOpa30BaHUsI OpPraHbl
MECTHOI'O0 CAMOYTIPaBJICHHUsI BIIPABE:

paccmaTpuBaTh OOpalleHus] NOTpeOuTeNel, KOHCYJbTHMPOBAaTH WX IO BONPOCaM 3alUThbl MpaB
norpeouTenei;

00paiaThCcs B Cy/ibl B 3AlUTY MPaB NOTpeduTesel (HEONpeeJIeHHOro Kpyra noTpeouTesei);

pa3pabaThiBaTh MyHALMIAJIbHBIE TPOrPAMMBI 110 3aIMTE NPaB MOTPEOUTENEN.

[Ipu BbIsIBIEHUM MO OOpPALIEHUIO MOTPEOUTENS TOBApOB (PadOT, YCIYTr) HEHA/IEXKAIero KayecTBa, a
TAK>KE OMACHBIX JIJIS1 XKU3HU, 3[I0POBbS, UMYLLECTBA MOTPEOUTENIEN U OKPYIKAOLIECH CPefibl OpraHbl MECTHOTO
CaMOYITPaBJICHUSI HE3aMEUIUTENIbHO M3BEIIAIOT 00 3TOM (pefiepalibHble OpraHbl MCIOJIHUATENBLHON BJIACTH,
OCYILECTBIISIIOLIME KOHTPOJIb 32 KAYECTBOM U O€30MaCHOCTBIO TOBapoOB (PadoT, YCIIyr).
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Cratbs 45. [IpaBa 00111eCTBEHHBIX 00 bEMHEHNI TOTPEOUTENECH (MX acCOIMAINIA, COIO30B)

1. T'paxjaHe BrnpaBe OOBEIMHATHCS Ha JIOOPOBOJILHON OCHOBE B OOILLECTBEHHbIE OOBEAUHEHUS
norpeouTesnenl (MX acCoUMalyu, COK3bl), KOTOPbIE OCYLIECTBISIOT CBOIO JIESITEILHOCTh B COOTBETCTBUU C
yCTaBaMM yKa3aHHbIX OOBEJUHEHMI (MX AaccOUMalMil, COKF30B) M 3aKOHOAATENLCTBOM Poccuilckon
Ddenepayun.

2. OO611ecTBeHHbIE 00BEAMHEHNS TOTPEOUTENei (UX acCOLMALK, COIO3bI) JITIsl OCYILIECTBIIEHUS] CBOMX
YCTaBHBIX LieJIel BOPABe:

y4acTBOBaTb B pa3paboTKe 00s13aTelIbHbIX TpPeOOBaHWiI K ToBapaM (paboTam, yciayram), a TakKe
MPOEKTOB 3aKOHOB M WHBLIX HOPMATHMBHBIX NPaBOBbIX akTOB Poccuiickoil dPepepayuu, peryavpyrommx
OTHOLLIEHMS B 00JIACTH 3alLMThI IIPAaB NOTPEOUTENEN;

NPOBOJUTh HE3aBUCHMYIO 3KCNEPTU3Y KauecTBa, O€30MaCHOCTU TOBAapoOB (paboT, ycayr), a TakKe
COOTBETCTBUSI MOTPEOUTEIBCKUX CBOWCTB TOBApoB (paboT, ycjayr) 3asiBJEHHON MpPOAaBLAMMU
(M3roTOBUTENISIMU, UCTIOJTHUTENISIMU) MH(POPMaLMK O HUX;

OCYILECTBJISATh OOLIECTBEHHbI KOHTPOJb 3a COOJIOIEHWEM MpaB MOTPEOUTENel U HaNpaBisiTh B
OpraH rocyapCTBEHHOTO HajI30pa U OpraHbl MECTHOTO CaMOyTpaBieHNs] MH(OPMALIMIO O (pakTax HapyILIEHUI
NpaB NOTPeOUTENEN 71l MPOBEJEHNUS MPOBEPKU 3TUX (PAKTOB U MPUHATHS B CIy4Yae UX MOATBEP>KACHUS MEP
10 NMPECEYECHUIO HApYILIEHWIi TpaB NOTpeOUTeNel B Mpejiesiax MOJHOMOYMI YKa3aHHbIX OPraHOB, yYaCTBOBATh
B IPOBEICHMM SKCNEpTU3 NO (PaKTaM HAPYLUEHUI NpaB MNOTpeOUTeNnell B CBSA3M C OOpallCHUSAMU
norpeburenein. Ilpu ocymecTBieHnn OOIIECTBEHHOIO KOHTPOJsS OOLIECTBEHHbIE OOBbEAUHEHUS
norpedureneil (MX accouMaluu, COH3bl) HE BIOpaBe TpPeOOBaTb OT W3rOTOBUTENEN (MCIOJHUTENEN,
NPOABLOB, YINOJHOMOYEHHBIX OpPraHU3alvil WM YHNOJHOMOYEHHBIX WHAUBU/YAJbHBIX MpPEANpPUHUMATENIEN,
VMMIIOPTEPOB) MPEACTABICHUE JIOKYMEHTOB (BBINOJHEHUE [IEMCTBUI), OOA3aHHOCTb NPEICTABJIEHUS
(BBIMOIHEHUS) KOTOPBIX 10 TPEOOBAHUIO MOTPEOUTENS HE YCTAHOBJIEHA 3aKOHOM;

pacnpocTpaHsiTb MH(POPMALIMIO O MpaBax MOTPeOUTENEed U O HEOOXOAUMBIX NCUCTBUSX MO 3alLUTE
3TUX MPaB, O Pe3yJIbTaTaX CPABHUTEIIbHBIX MCCIIEOBAHUI KAa4eCcTBa TOBAPOB (padoT, yCIIyT), a TaKXKe UHYIO
uH(popMaMio, KOTopasi Oy/leT cocoOCTBOBATh peav3alvy NpaB U 3aKOHHBIX MHTEPECOB MOTPeOUTENEN.
[Ty6nunkyemble 0OLLECTBEHHBIMU OOBEMHEHUSMU NOTpeOUTENel (MX aCCOUMALMSIMUA, CO03aMU) Pe3yJIbTaThl
CPaBHUTEINBHBIX UCCIIEJOBAaHUI KA4eCTBa TOBAPOB (pPaboT, YCIYT) HE SBIISIFOTCS] PEKIIAMOIA;

BHOCUTb B (pefiepasibHble OpraHbl UCTIOJHUTENBLHOW BJIACTU, OPTaHU3ALMU MPEJIOKEHUS O MPUHITUN
MEp MO MOBBILICHAIO KAYeCTBAa TOBAPOB (padoT, yCayr), N0 MPUOCTAHOBJICHUIO MPOU3BOJCTBA U Peau3alun
TOBApOB (BBINOJHEHUS PadOT, OKA3aHWs YCIIYT), IO OT3bIBY C BHYTPEHHETO PbIHKA TOBAPOB (paboT, ycayr),
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HE COOTBETCTBYIOUIMX TMPEIbSBISEMbIM K HUM M YCTAHOBJIEHHBIM 3aKOHOJaTelLCcTBOM Poccuiickoii
deepauuy O TEXHUYECKOM PETYJIMPOBAHMU 00S13aTEIbHBIM TPEOOBAHUSIM;

BHOCHUTb B OpraHbl MPOKYpaTypbl U (pefiepaibHble OpraHbl MCIOJIHUTEIbHON BJIACTA MaTepUallbl O
NPUBJIEYEHUM K OTBETCTBEHHOCTU JIML, OCYIUECTBJSIOIIMX TMPOU3BOJCTBO U Ppean3alUI0 TOBAPOB
(BbIMOJIHEHUE PAOOT, OKa3aHUE YCIYr), HE COOTBETCTBYIOIIMX MPEIbSIBISEMbIM K HUM 00S3aTEJIbHBIM
TpeOOBaHUSIM, A TAaK>Ke HaApYLIAIIMX [paBa MNOTPEOUTENEl, YCTAHOBJICHHbIE 3aKOHAMM W WHBIMU
HOPMATUBHBIMU NTPAaBOBbIMU akTaMu Poccuiickoi ®enepauyu;

o0paimaTtbCcsi B OpraHbl MPOKYypaTypbl C MNpochO0aMU MTPUHECTU MPOTECThl O MNPU3HAHUU
HEJICCTBUTENbHBIMUA aKTOB (efepalibHbIX OPraHOB WCIHOJHUTEJNbHOW BJIACTU, AKTOB OPraHOB
WCTIOJTHUTENBbHON BiacTu cyobekToB Poccuiickoit defepany U akTOB OpraHOB MECTHOTO CaMOYTPABJIEHUS,
NPOTHUBOPEYALIMX 3aKOHAM M WHBIM PEeryJIMPYIOIIMM OTHOLIEHUsI B OOJAaCTH 3alUThI MpaB MOTpeOuTesen
HOpPMaTMBHBIM NIPaBOBbIM akTam Poccuiickoit Penepanuu;

obpalmjaTbCsl B Cy/Abl C 3asBJICHUSMUA B 3alIUTy MpaB MOTPEOUTENEll M 3aKOHHbIX WHTEPECOB
OT/IEJIbHBIX MOTpeOUTENEN (TPYyIbI MOTPEOUTENIEN, HEOPENIEJIEHHOTO Kpyra NoTpeduTenen);

y4acTBOBaTb COBMECTHO C OPraHOM TOCYAapCTBEHHOIO Haj30pa B (POPMUPOBAHMM OTKPBITBIX U
OOLLEIOCTYNMHBIX TOCYJAPCTBEHHbIX MH(POPMALMOHHBIX PECYPCOB B OOJACTH 3alMThl NPaB MOTpeOUTENEN,
KayecTBa U 0€30MacHOCTH TOBAPOB (paldoT, yCayr).

CraTbs 46. 3amuTa npaB v 3aKOHHBIX MHTEPECOB HEONPEJEIEHHOT0 Kpyra noTpedurenei

Opran rocyjapcTBEHHOrO HajA30pa, OpPraHbl MECTHOrO CaMOymnpaBJieHus, OOIIEeCTBEHHbIE
00BbEeUHEHUST OTpeduTeNeNl (MX acCOLMauyK, COK3bl) BIPABE NPEABSBISATh UCKUA B Cy/bl O MPEKpPAILEHUN
NPOTUBOMNPABHBIX JIEUCTBUN M3rOTOBUTENS (MCHOJHUTENS, MPOJABUA, YNOJHOMOYEHHOW OpPraHu3aluu WU
YIOJIHOMOYEHHOTO MH/IMBUTY AJIbHOTO MPEANPUHUMATEJISI, UMIIOPTEPA) B OTHOLLIEHUHA HEOMPEEJIEHHOIO Kpyra
NOTpeOUTENEN.

[Ipu ynoBieTBOpeHUM TAKOrO UCKA CY/ OO0SI3bIBAET MPABOHAPYIUUTEIISI OBECTU B YCTAHOBJICHHBIN
CyJIOM CpPOK 4Yepe3 CpejcTBa MacCOBOWl MH(MOpMaUUKM WM MHBIM CIOCOOOM [0 CBE/IeHUsI MOoTpeduTese
peuleHue cypa.

BceTynuBiiee B 3aKOHHYIO CUJTY PEILIEHUE Cy/la O MPU3HAHUM JICCTBUI U3rOTOBUTENS (MCMIOJHUTENS,
npojiaBUa, YMOJIHOMOYEHHOM OpraHU3alyy WIA YIOJHOMOYEHHOTO WHAWBUYAJBHOrO MPEANTPUHUMATES,
UMIIOpPTEPA) MPOTUBONPABHBIMU B OTHOLIEHMM HEONPEAEJIEHHOIO Kpyra MnoTpeouTeneil 00s3aTesIbHO IS
CyJa, pacCMaTpUBAIOLLErO UCK MOTPEOUTENsI O 3alIUTE €ro MpaB, BO3HUKIIMX BCJEJCTBUE HACTYIJICHUS
IPakIaHCKO-TPABOBbIX MOCJEACTBUI JEUCTBUI M3rOTOBUTENS (MCIIOJHUTENS, TPOJIABLA, YIIOJTHOMOYEHHOM
OpraHv3auyy WA YIOJHOMOYEHHOIO MHAVBHAYAJIBLHOIO MPEAIPUHUMATENISI, UMIIOPTEPA), B 4YaCTH BOMPOCOB,
UMEJU JIU MECTO TaKue J[IeWCTBUS M COBEPIUEHbI JIM OHU M3rOTOBUTEJEM (UCIOJHUTENIEM, MPOJIABLIOM,
YMOJHOMOYEHHOI OpraHu3alnueil WJIu YNOJHOMOYEHHbIM WH/UBUAYAJbHBIM MpENpPUHUMATENEM,
UMIIOPTEPOM).

O/HOBpPEMEHHO C Y/IOBJIETBOPEHUEM UCKa, MPEAbIBICHHOTO OOLIECTBEHHbIM OObEIMHEHUEM
norpedurenen (MX accoumauuein, COK30M), OpraHamMM MECTHOTO CaMOYIpAaBJIEHUS B MHTEpecax
HEOIPENIEJIEHHOr0 Kpyra IMOTpeOuTeNnel, Cyj NPUHMMAET pELIeHME O BO3MELIEHUM OOILECTBEHHOMY
00BEIMHEHUIO TMOTpeduTeNneil (MX accouualyu, COK3Yy), OpraHaM MEeCTHOrO CaMOYyIpaBJIeHMsS BCEX
MOHECEHHBIX MO JIeJly CY/IeOHbIX U3JEPXKEK, a TAKXKe MHBIX BO3HUKILMX /10 OOpallleHUs! B CY/l U CBSI3aHHBIX C
PacCMOTpPEHMEM [ieJla HEOOXOAMMBIX PACXOA0B, B TOM 4YKCIJIE PACXOI0B HA IPOBEJCHUE HE3aBUCUMON
3KCMEPTU3bl B CIIy4Yae BbISIBICHUS B PE3yJIbTaTe NPOBEIEHUS] TAKOW 3KCNEPTU3bl HAPYIIEHUS] 0013aTEIbHbIX
TpeOOBaHuil K TOBapam (padoTam, yciayram).

[Ipesupent Poccuiickoin denepauyu b .Enbuyn

Mockga, [Jom CoBeToB
7 cpepasst 1992 ropa N 2300-1
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